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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE:  Accommodation Officer (Pathway Team)
	POST NUMBER: 


	REPORTS TO (Job Title): 
	Service Manager Pathway Team, Children & Families 

	DEPARTMENT: Children & Families
	GRADE: 8


	JE REF:
	0319 0722
	PANEL DATE:
	05/07/2022


	1.
	MAIN PURPOSE OF JOB
To lead Housing/Homeless Strategy for care leavers and young homeless at operational level.   To advise Children’s Social Care staff in housing matters.

To monitor and plan for changing accommodation needs as young people prepare to leave care.  To undertake negotiations on behalf of the service with Housing providers to develop and sustain a variety of accommodation options for care leavers. To manage the relationships with providers and support agencies, preventing homelessness amongst care leavers.

To oversee, support and coordinate Staying Put Scheme



	2.
	CORE RESPONSIBILITIES, TASKS & DUTIES:

Care Leavers can be typified by high representation in homelessness allied to criminality; mental ill-health; substance misuse; sexual exploitation and unemployment. They can be particularly hard to engage and require high levels of skill and expertise on the workers behalf to develop the trust and respect of the young people, who have been rejected by families, communities and agencies all their lives. The Pathway Team are responsible for offering these young people an opportunity to re-engage with society but, in doing so, put themselves at considerable personal emotional and physical risk.



	
	i.
	The identification and negotiation of independent accommodation for care leavers. This can be planned, short term, crisis and emergency provision.

	
	ii.
	To assess young people’s housing needs and match those needs to potentially available options. Working with providers to help them to make provision for relevant young people.

	
	iii.
	Where appropriate provision is not available, to seek closely matching resources as an adequate alternative, both locally and regionally. 

	
	iv
	When a crisis occurs (care placement breakdown, tenancy eviction), seek emergency provision and assist Pathway worker with admission procedures.

	
	v
	To manage and review the Taster Flat programme (‘taster’ provision for 16-21 years care experienced young peopleto experience independent living). Ensure quality and H&S of the flat and coordinate its full and effective use.

	
	vi
	To manage and review the Trainer Flat programme (‘training’ provision to enable 16/17 years to live independently for 6-12 months, in preparation for their own tenancy).  To liaise with Housing colleagues to identify and manage suitable properties.  To work with Pathway colleagues to oversee accommodation support needs of Care Leavers.

	
	vii
	To represent the service in relations with neighbours, Estate Managers and the Community Police.

	
	viii
	To work within the housing legal framework and carry out evictions according to procedures, when it is not appropriate for a young person to remain in a trainer flat.

	
	ix
	To act as a consultant, to share housing and homelessness knowledge, training and skills with the Children’s Social Work service of Children & Families, through individual discussion, formal meetings, shadowing and co-working.

	
	x
	Where appropriate to contribute to Care Leavers Pathway Planning and Reviews.  Effective communication with all partners is expected. 

	
	xi
	Undertake assessments of young people’s independence needs, contribute to assessments undertaken by Housing section with regard to move-on from temporary housing.  Present that assessment to Accommodation Panel as required.

	
	xii
	To take responsibility for keeping up to date with Housing and Homelessness legislation.  To ensure ongoing professional development, especially within the Housing arena to ensure effectiveness in providing advice and consultation to Children & Families staff. 

	
	xiii
	To work with Housing colleagues to develop Housing & Homeless Policy and Guidance that reflects the needs of Care Leavers and ensures that they receive fair treatment from their Corporate Parents.

	
	xiv
	To identify those young people who may be at risk of placement or tenancy disruption and ensuring that there is sufficient support provided to the placement (and the young person via their Pathway worker).

	
	xv
	To produce and present reports to formal housing panels and County Court hearings in order to support the young person in relation to any tenancy difficulties that may occur.  

	
	xvi
	To monitor and review the Staying Put scheme.  To work alongside foster carers, young people and social workers to support young people remaining with their carers after the age of 18.  

	
	xvii
	The Officer will maintain all records and performance related activity according to procedure and future requirements.

	
	xviii
	To work closely with Housing Benefit colleagues to maximise the income from Housing Benefit, for young people in their own tenancies.

	
	xxiii
	To participate in team meetings, supervision and personal development plans. Contributing to service development plans and the evaluation of this element.

	
	xxiv
	To undertake such other duties as reasonably correspond to the general character of the post and are commensurate with its level of responsibility.

	3.
	SUPERVISION / MANAGEMENT OF PEOPLE



	
	Direct: 

No management of paid staff,.  Also, link/oversight role in relation to supported lodging providers.

                       
	Indirect: 

The Officer is expected to contribute to the induction of new staff and offer continuous consultation in their specialist fields of preparing for independence; housing regulations; and participation work.



	4.
	CREATIVITY & INNOVATION

A high level of creativity is required in this post in order to provide a young-person centred service, exploring various and complex housing options, balancing these with any limitations that are placed on where the young person can live and also on tenancy rights and other housing legislation.  The team has a duty to house any 16 or 17 year old Care Leavers and the post-holder is required to have the creativity to produce a suitable housing option, often in an emergency or very short notice.   A significant part of this post is to create new accommodation opportunities to meet the continually changing and individual needs of Care Leavers, with local Housing providers.

The post-holder will be expected to be highly creative and innovative in the approaches that they take to engage care leavers in participatory/consultative activities. Nationally, care leavers are considered ‘hard to reach’ and figure high on rates of exclusion due to criminality, mental illness and unemployment. Through involvement in consultation internally and as stakeholders within the council, the postholder will be at the forefront of ensuring that all council services are constituted to meet these young people’s needs.



	5.
	CONTACTS & RELATIONSHIPS

The officer has regular contact with other members of the Pathway Team and colleagues in Children’s Social Work in an advisory role about housing and homelessness issues.  Also, regular contact with Housing and Homelessness staff, in order to advocate for young people in terms of housing allocations, at formal housing panels and in relation to any threatened homelessness.  
As well as council provision there are a number of third sector housing and support providers with whom the officer will have a close working relationship, to create new accommodation opportunities and negotiate support packages.  The officer will have regular contact with foster carers to support and advise in respect of Staying Put arrangements.  
The Officer has regular contact with Housing Benefit and Council Tax staff, in ensuring that the young person’s income is maximised. There will be numerous other professionals within Youth Offending Service, CAMHS and other specialist providers with whom the post-holder will have contact in order to advocate for care leavers. 



	6.
	DECISIONS – discretion & consequences

Subject to the requirements of legislation, the Council’s and nationally determined policies and procedures, the officer has wide-ranging discretion concerning the assessment of the suitability of supported lodgings providers and the suitability of young people to be placed in trainer flats, the taster flat and other supported accommodation.

The officer needs to use professional judgement in assessing individual suitability, determining risk and producing packages of support to meet individual need.  Allocation of tenancies will be made in conjunction with the young person’s key worker and Housing Officer.

The accommodation support and advice provided by the officer is rated highly by staff, supported lodgings providers and service users, and if done well, enhances the reputation of the Council as a service provider.  It facilitates communication at all levels, improving relationships and enabling young people to have a better life and to contribute more fully to their community.

Inappropriate placements or insufficient support packages could lead to complaints from neighbours, colleagues in Housing, the police and can result in the young person becoming homeless.  There could be financial risk to the council as well as a risk to the reputation of the Pathway Team, Children & Families and the Council as a whole.



	7.
	RESOURCES – financial & equipment

(Not budget, and not including desktop equipment.)
Description 
The officer has no separate resource allocation but is responsible for the financial returns on the York SP Project, payments to Supported Lodging Providers, rental payments for the taster and trainer flats.  .
	Value

	8.
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context

Work demands

The officer has to deal with conflicting demands, for example balancing, the needs of a young person who at 16 years feels ready for independent living, but who has not yet developed the necessary skills to achieve this successfully, with the risks to the service, that an inappropriate placement can bring.  Young people can be chaotic and unpredictable in their lifestyle, making the work harder by sometimes failing to keep appointments with the Officer. The officer works in consultation with colleagues to support foster or residential carers, to work with the young people as they struggle through this transition, which can be sensitive work particularly if the young person is being unnecessarily challenging.  Running groups can be frustrating as well as rewarding.  Care Leavers have suffered so much rejection that they need huge reassurance to attend – even if finally they find the exercise rewarding. 

Balancing conflicting priorities and meeting deadlines will be expected. This post will be the visible face of Social Work in the youth housing arena and the officer will need to appreciate that unreliability will reflect badly on the whole service arm.

Physical demands

Generally, the officer will need to be available during the day but flexible hours are the norm and it is expected that out of office hours working will be required frequently, particularly for group work and assessing potential supported lodgings providers. 

The post is based at Children & Families office at Howe Hill Hostel, Acomb which is a normal office environment and considerable time will be spent working at a PC.  A significant amount of time is also spent working with young people in the taster and trainer flats in order to help them to manage their flat.  This can be physically challenging, on occasions.

Working conditions

The officer will need to be comfortable travelling around the city, carrying out frequent home visits, sometimes in challenging circumstances.  The officer will be able to operate in lots of different environments and engage with individuals from Chief Executives of Housing Associations to young people and their families.

Given that this work can occasionally take place amidst conflict, the officer will need to be aware that they may face verbal abuse and, rarely, physical assault.



	9.


	KNOWLEDGE & SKILLS

The officer will be expected to have a working knowledge of: -

a) Housing and Homeless legislation 

b) Child Care law, 

c) What works when challenging young people are in need of independent accommodation. 

d) Participation work and how to engage disaffected young people

e) Welfare Benefits (particularly those relating to young people)

The officer will be able to access advice and guidance from partners but may gain an understanding of issues such as emotional health, teenage pregnancy, youth justice, substance misuse.

Skills required are:-

Negotiation and interpersonal skills, both in conjunction with direct support to young people and also at different levels within the organisation and across organisations.  Numerical and recording skills, letter and report-writing skills.  The officer will need to have presentational skills, IT skills and to be prepared to develop these, as necessary.  Strategic planning skills to identify future accommodation needs and the ability to provide for those needs, within appropriate timescales.  

The Officer will have particular skills in engaging young people, effecting change in behaviour and helping young people to avoid poor decision-making around independence. 
Working on their own will be a given, organising their own diary and being very self-motivated. Good networking skills and confidence in working from different bases are essential. The officer is likely to have a ‘tool kit’ including housing applications, benefit forms, independence assessment forms to carry around.

Qualifications and Experience

1. An appropriate professional/academic qualification relevant to the Child Care Arena, at an equivalent level to Diploma in Social Work.

2. Experience of working in a Housing/Accommodation setting, preferably with vulnerable groups of young people, especially with those who are care experienced.

This post requires the post holder to undertake an enhanced – child and adult workforce (with barred list checks) criminal record check via the Disclosure and Barring Service.


	10.
	Position of Job in Organisation Structure

Job Reports to:

Service Manager, Pathway Team 
Professional consultation: Service Manager, Homelessness (HASS) and Housing Team Leaders
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THIS JOB

Accommodation Officer

Other jobs at this level:

Qualified Social Workers Pathway & Family Placement Team


Jobs reporting up to this one:

None - but offers consultation to Youth Homelessness Worker and trains/supports Peer Mentors, Young interviewers and Supported Lodgings Providers.
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