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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE: Head of Provider Services – All Age Learning Disabilities and Autism
	POST NUMBER:  

	REPORTS TO:

	Corporate Director of Adults and Integration (DASS)

	DEPARTMENT: People Directorate   


	GRADE: 12

	JE REF:
	0042
	PANEL DATE:
	26/04/2022

	1.
	MAIN PURPOSE OF JOB
Responsible for the delivery of outreach services, children and young person’s residential provision and short breaks.
Deliver high quality, well led, safe and effective provider services that enable people with social care needs to live their best life, in a place they call home, with the things and people they love in communities where people look out for each other, doing things that matter to them.
Deliver a transformational programme of work resulting in the high quality internal provider services we need to meet our vision and the services that are best placed within the community voluntary and independent sectors moved to these sectors.
Engage with a wide range of people and organisations including people with lived experience and their parents and carers to co-produce a model of service delivery.

Deliver these services using a set of financial controls that ensures public resource best meets the needs of individuals whilst ensuring best value.
Ensure that statutory regulatory requirements are met in relation to CQC and OFSTED including provider services and also any wider regulation of adult and children’s social care services provided under the Care Act, Children’s Act and other relevant legislation including assessment, support planning and review functions.
Work with commissioners and heads of services across the Council and wider partners to develop and deliver provider models of care that improve lives, connect people to communities, develop independence and prevent, reduce and delay care needs.
Work with Children’s and Adult services to develop an all age approach to provider services that enables people to live their best life, and helps prepare young people for adulthood.


	2.
	CORE RESPONSIBILITIES, TASKS & DUTIES:



	
	i
	To work as a member of the all age commissioning team and in collaboration with others to achieve a model of provider services that is financially sustainable and meets the Council’s objectives and improves the lives of residents within York.

	
	ii
	To manage a programme of transformational change of provider services in line with the Council plan and vision for adult social care and a single all age delivery of Council led services.

	
	iii
	To lead on partnerships with the independent and voluntary sector in the delivery of internal provider services, including the outsourcing of these where necessary.

	
	iv
	Contribute to a range of integrated strategic and operational partnerships involving other Council departments and external agencies to ensure that these support better outcomes for people with adult social care needs.

	
	v
	Provide strategic leadership on the contribution of provider services to the local performance framework and ensure this is built around a set of principles that reflect a community led strength and relationship based approach to supporting people to live their best life, in a place they call home, with the things and people they love in communities where people look out for each other, doing things that matter to them.

	
	vi
	Ensure that robust systems are developed so that the views of people using services and their carers are heard and used to inform improvements to service and practice.

	
	vii
	Build relationships with elected members to ensure an approach that meets the vision of the Council, including reporting to members through appropriate committees on the work done by provider services.

	
	viii
	To set and manage agreed budgets with the Corporate Director and in line with the Council’s financial regulations and ensure that services are delivered within the resources available.

	
	ix
	To provide leadership to managers and staff to deliver a service focussed on outcomes for people and monitor performance of service managers, registered managers and managers of non-regulated services and service delivery against national and local performance targets.

	
	x
	Monitor performance against regulatory standards applied by Care Quality Commission (CQC) and OFSTED.

	
	xi
	Act as the Nominated Individual (NI) for CQC and Registered Manager (RM) for OFSTED.

	
	xii
	To ensure work with colleagues in improvement and assurance roles to develop and implement systems to improve practice and performance to meet required national standards.

	
	xiii
	To take lead responsibility for instigating and investigating disciplinaries and, where appropriate, chair a panel.

	
	xiv
	To be responsible for a range of HR functions including staff selection, capability, grievances and other HR procedures.

	
	xv
	To be responsible for ensuring that investigations of stage one and two level complaints are carried out in line with CYC procedures, where necessary representing community services at stage 3 complaint review panels.

	
	xvi
	To provide responses for enquiries from MPs for the relevant chief officer to approve.

	
	xvii
	Carry out site visits to assess service delivery, visiting various locations across the city.

	3.
	SUPERVISION / MANAGEMENT OF PEOPLE

Number of staff reporting to jobholder and  nature of supervision 

eg full line management responsibility or day to day supervision of work 

Direct: Between 6 – 15 team managers                 

Indirect: Managers and care staff 200+


	4.
	CREATIVITY & INNOVATION

The post holder is actively involved in the strategic planning of high quality safe services. A high level of creativity is required to plan and implement transformational changes to provider services.
They manage a programme of work to implement transformational changes within the current service. This requires a high level of creativity to meet the changing needs identified within the community, incorporating government standards and best practice to reconfigure existing services.

The post holder is expected to be innovative in reviewing existing delivery models and the policies and procedures within the service relating to these. There is a requirement to innovate responses that lead to changes in practice, new government standards or identified best practice delivery models.

The post holder provides support to service managers and other staff, sharing their knowledge, experience and creativity to assist in the resolution of the complex problems within the service, helping to manage the risk.


	5.
	CONTACTS & RELATIONSHIPS

This post has a multi-agency dimension and the post holder will have contact with colleagues from various areas within the council and community services when working on both strategic and operational issues
Very frequent:

Contact with the senior leaders within the commissioning, social care, finance, housing and communities management teams and those staff for whom they provide direct and indirect line management. Contact with colleagues within community services such as strategic services and housing services and also colleagues within the Clinical Commissioning Group (CCG) and Integrated Care System (ICS) as it develops in relation to service planning and delivery.

Frequent:

Regular contact with the managers at the many service locations, particularly when carrying out assessment visits. Fairly frequent contact with other local authorities developing partnerships and sharing best practice. Contact with Members, particularly when presenting service reports.

The post holder will have frequent contact with managers within the Acute Trust in relation to the service and the development of multi-agency working. Through their role they will have fairly frequent contact with corporate colleagues within the council such as Human Resources and Finance either seeking advice or providing service related information. Frequent contact with CQC, OFSTED local inspectors and managers within their role as Registered Manager and/or Nominated Individual.

The post holder will also be expected to have contact with government departments such as Department of Health (DoH), CQC and OFSTED in relation to service queries, CQC and OFSTED inspections or statutory returns. Legal Services when requiring advice in relation to operational issues.  Managers of voluntary and independent sector providers in relation to partnership working and service delivery. Members of the media when dealing with service queries. Work closely with individuals’ parents and carers of customers when dealing with issues and complaints and customers when making site inspections, contact with representatives of the unions when consulting on service changes which impact upon staff or when chairing disciplinary hearings. Supporting the Corporate Director contact in general public meetings as a Council representative.


	 6.


	DECISIONS – discretion & consequences

Discretion

Taking decisions is a key role and the post holder will constantly be required to take decisions in relation to the service. The range of decisions will vary from operational issues through to strategic decisions and will affect all areas of the service and external partners. 

This will include recommendations for significant changes in service delivery and the externalising of services where necessary.

With regard to operational delivery, the post holder has wide discretion to act on their own initiative. The post holder will provide expertise and leadership on major strategic changes in models of service delivery to the wider directorate and corporate management teams.
The post holder has the discretion to take many decisions to manage risks within the service, so reducing the exposure of the Council to negative impact or public exposure, showing a keen awareness of the political environment and the impact of such decisions.

Consequences

The service decisions taken impact upon those in receipt of adult and children’s social care who are some of the most vulnerable and at risk in the city, such decisions have a direct impact on the wellbeing of this population.

The post holder has a senior role in enabling the Council to meet its statutory obligation to provide social care services for people living within the York area. The work is highly regulated and failure to meet regulatory obligations can lead to significant reputational and financial loss and may lead to criminal prosecution.


	7.
	RESOURCES – financial & equipment

(Not budget, and not including desktop equipment.)


Description
Value




Normal office equipment



	8.
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context

Work demands

Post holder has to plan their workload and work within service deadlines. The workload will constantly vary due to the need to balance the strategic workload against the operational demands and it can be quite difficult to maintain a balance. Priorities have to be constantly monitored and adjustments made to reduce conflicts and maintain service deadlines, the urgent need to address operational issues can often interrupt the planned strategic work causing conflict and increased pressure to meet deadlines.
Physical demands

Physically this position is not demanding being generally office based. Post holder has to attend regular meetings at various locations within Council buildings and also at service sites within the city requiring walking or the use of transport.
Working conditions

· Mixed work conditions, part of the time is office based and may require periods of high levels of concentration writing reports or during meetings, different locations have issues regarding lighting and noise levels. 

· Transferring between locations for meetings the post holder can be exposed to the various weather elements. 

Work context

At this level the risk from verbal or physical aggression is very low, occasionally may receive an aggressive phone call. The nature of the work is very demanding and can occasionally be stressful as a result of dealing with emotive issues affecting customers who access a range of the Council’s social care services.


	9.


	KNOWLEDGE & SKILLS

Post holder will:

· Have experience of being a Nominated Individual and/or Registered Manager. 

· Have extensive experience at a management level with a relevant local authority department or independent provider of social care services.

· Extensive experience at managing regulated services and in depth knowledge of regulatory framework.

· Up to date knowledge of new CQC inspection regime and subsequesnt future statutory checks.

· Have managed budgets and staff groups within a complex organisation.

· Have understanding and skills applicable to both commissioning services from the independent sector and managing direct delivery of services to adults and older people.

· Have a successful track record of achievement in designing and managing transformational change, delivering high quality services that have achieved significantly better outcomes for individual customers.

· Well developed leadership and communication skills and an ability to understand and work successfully within a complex political and multi-disciplinary environment.

· Evidence of innovation in responding to the changing needs and aspirations of customers.

· An understanding of the boundaries, interactions and dependencies between health and social care services and the changing environment in which these are being delivered.

· Proven track record of delivering high quality customer orientated services.

· An awareness and understanding of working with Elected Members.

· Knowledge and experience of working with colleagues in the NHS at a partnership level.

· Experience and knowledge of commissioning tasks and internal and independent contracting.

· Proven financial management skills and the ability to manage within a budget.

· Experience of target setting and performance management in relation to managing budgets and achieving better outcomes for customers.

· Evidence of managing good employee relations.

· Evidence of managing change to meet national standards around service delivery.

· Well developed IT skills and the ability to apply these to operational management.

Ability to converse and provide advice and guidance to members of the public, in spoken English, to Common European Framework of Reference for Languages (CEFR) - level C2 - Mastery or proficiency - Can express him/herself spontaneously at length with a natural conversational flow, avoiding or backtracking around any difficulty so smoothly that the person with whom they are conversing is hardly aware of it. Can understand with ease virtually everything heard or read.

This post requires the post holder to undertake an enhanced – child and adult workforce (with barred list checks) criminal record check via the Disclosure and Barring Service.


	10.
	Position of Job in Organisation Structure
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Job reports to: Corporate Director Adults and Integration





Other jobs at this level: Other Heads of Service
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Jobs reporting up to this one: Team Managers
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