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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE:  Local Area Coordinator

	POST NUMBER:  1100EDV

	REPORTS TO (Job Title):  


	Head of Commissioning (Early Intervention, Prevention & Community Development)

	DEPARTMENT:   Adult Social Care – Adults Commissioning Team 
	GRADE: 9

	JE REF:
	3751
B01020
	PANEL DATE:
	20/12/2016


	1.
	MAIN PURPOSE OF JOB 
To act as a single, local point of contact in an agreed area of the City in order to:
a) provide advice, information, and support in the community to individuals of all ages and across service types and their families / carers, 

and 

b) build long-term relationships with around 50 to 65 people who may be facing complex life situations (including issues relating to disability, mental health or ageing), along with their families and carers, enabling them to:
· Access information in a variety of ways that are useful

· Be heard, in control and make choices

· Identify their personal strengths, goals and needs

· Find practical (non-service) ways of doing the things they want or need to do

· Develop and use personal and local networks

· Plan for the future

· Connect with, be part of, and contribute to local community life

· Access support and services if required – in the right place & at the right time

To build strong partnerships with communities, agencies and services to develop and increase their capacity to meet people’s needs and those of their families and carers.

To contribute to the consistent and effective delivery of Local Area Coordination and the delivery of the CYC community operating model.  

	2.
	CORE RESPONSIBILITIES, TASKS & DUTIES:



	Individual, Family / Carer, Community Support and Coordination 

	
	i
	Get to know, build and maintain effective working relationships with around 50 to 65 individuals who are / could be facing complex life situations (including issues relating to disability, mental health and ageing) and their families / carers and local people within communities across a local area.

	
	ii
	Assist people to clarify their goals, strengths and needs, and where appropriate enable them to develop a plan to pursue their life aspirations and build resilience.

	
	iii
	Support and promote opportunities for the involvement, participation and contribution of people (who may be disabled, older, or have mental health issues) and families / carers in a range of ways including within community groups and cross-Council initiatives; and ensure citizens are enabled to influence policy and decision-making at a range of levels.

	
	iv
	Support people to access accurate, timely and relevant information and assist individuals, families and communities to access information through a variety of means.

	
	v
	Promote self-advocacy, provide advocacy support or enable access to independent advocacy as required. 

	
	vi
	Assist individuals and families / carers to develop and utilise personal and local community networks to develop practical solutions to meet their goals and needs.

	
	vii
	Assist individuals and families to access, navigate, coordinate and control the support and resources they need to pursue their goals and needs, including access to funding as appropriate.

	
	viii
	Build effective partnerships and working relationships with a wide range of colleagues and partners. This will include working in multi-disciplinary settings, preparing appropriate reports, making presentations and contributing to the development of appropriate initiatives and effective policy and practice.

	
	ix
	Build, maintain and develop effective working partnerships and relationships with statutory services regarding early identification of and effective responses to safety and safeguarding concerns.

	Community Development and Capacity Building  


	
	x
	Develop and maintain a clear understanding of local community strengths, resources, connections, gaps and opportunities.

	
	xi
	Develop partnerships with individuals, families, local organisations and the broader community to promote opportunities for contribution and build a more inclusive and supportive community.

	
	xii
	Develop a sound understanding of the key issues in the local area for people who may be disabled, older or have mental health issues, and families / carers in order to advise and inform planning and policy development. 

	Administration and Information Management 



	
	xiii
	Organise and maintain administrative records/data sharing within Council protocols and contribute to the effective operation of the programme and team. 

	
	xiv
	Ensure proper records are maintained for all people supported in the local area through use of an endorsed data system, providing information and data for reporting purposes, updating information resources, and responding to requests for information in a timely manner and in line with Directorate policy and procedure.

	
	xv
	Manage and administer all aspects of a Local Area Coordination discretionary budget in accordance with agreed policies and accountability benchmarks and signpost individuals and families to personal budget support processes.

	
	xvi
	Ensure the concept and practice of Local Area Coordination is understood and communicated appropriately to disabled people, older people, people with mental health issues, families / carers, communities, colleagues, partners and senior Managers.

	
	xvii
	Prepare appropriate reports and monitoring data to support evaluation, and to present information and provide advice within own area of expertise in order to support and influence decision making. 

	Professional Development and Supervision 



	
	xviii
	Participate effectively in supervision, performance and development reviews, team meetings, working groups and other meetings as required, with a view to ensuring personal, team and organisational continuous improvement.

	
	xix
	Pursue development opportunities as agreed with the line-manager, and utilise the learning from these opportunities in practice

	
	xx
	Participate in the training of new employees, colleagues, and partner agencies where required to support the development of the service.

	
	xxi
	Participate in the introduction and development of new systems and procedures including those based on IT.

	
	xxii
	Work in line with relevant policy, procedures and legislation including the Care Act 2014, Mental Capacity Act 2005 and The Mental Health Act 1983.

	
	xxiii
	Participate in the Council’s major disaster plan and processes as required

	3.
	SUPERVISION / MANAGEMENT OF PEOPLE

No. reporting - Direct: 0                             Indirect: 10+
Significant coordination and supervision of people in the community, including providing direction to volunteers, drawing together networks and teams of people to achieve identified outcomes. 

Support in the induction and support of new Local Area Coordinators 


	4.
	CREATIVITY & INNOVATION
· A high level of creativity and innovation is required at the individual, family, community and systems levels, including supporting creative, innovative, sustainable local responses to aspirations and needs.
· Creativity is necessary in supporting individuals to identify their own strengths, needs and aspirations, their vision for the future and a way of getting there, utilising and nurturing natural community supports and resources.

·  Assessment of individual needs and translating these into a plan, determining what services are available and needed and how best to make the plan work. 

· The post holder will have skills in identifying, connecting with and nurturing existing innovative, natural community responses, alongside supporting local communities and innovators to develop new natural (non service) resources and opportunities.

· The post holder needs to be aware of established processes and consider these when identifying opportunities for innovation within the system; continually meeting the needs of  Adults, assessing risk and ensuring efficient service provision and improvement. 
· Sensitivity, tact, creativity, person and family centred thinking is required to support individual and family outcomes that lead to positive outcomes, resilience, confidence, control and contribution. Working alongside individuals and families experiencing complex life situations requires a “person by person approach”, starting with taking time to get to know people, building a positive vision for the future and supporting people to plan and take steps to achieving their preferred lifestyles Dealing with vulnerable service users means that the post holder is presented with problems which are unique and complex for which there are no generic or textbook responses.  


	5.
	CONTACTS & RELATIONSHIPS
The post holder will be responsible for the development and maintenance of strong, positive working relationships with the following:

External to the Health, Housing and Adult Social Care Directorate:  

· A wide and diverse range of disabled people and people with mental health needs (children and adults), older people, families and carers and their local communities. 

· Third sector, community and faith groups, and organisations, the Council for Voluntary Service and independent service providers 

· Other Council directorates / departments, feeding in local intelligence to inform corporate and directorate decisions.
· Public Sector Partners including the Clinical Commissioning Group (CCG)
· Elected members, colleagues in other Authorities and relevant networks.

· Key local community activists.

· Representing the council, being the face of the council to a range of customers and local and regional forums. 

· Attending and contributing to Ward teams and Ward Committees.

Internal to the Health, Housing and Adult Social Care Directorate:  

· The Intake Team (Single Point of Access) for Health and Social Care Teams.

· Social Work Teams and colleagues in Network Hubs.

· Service providers

· Senior Managers and Commissioners

· Public Health Team

Staff with policy, planning, contracting, information, data collection, monitoring, financial and funding responsibilities.
Working directly with individuals and families, the work has significant implications for the well-being of individuals, their families and wider connections.   

Sensitivity, persuasiveness, negotiation and assertiveness skills are required to communicate with diverse audiences in emotive circumstances.   Ability to build trust and confidence with people supported representative groups/organisations.   

Maintains good working relationships with other professionals, using tact and discretion whilst challenging the decisions and processes of other statutory agencies to improve outcomes for individuals.


	 6.


	DECISIONS – discretion & consequences
· Has discretion to take a lead role in forming a relationship with a potentially vulnerable person, helping them to identify their goals and ways to achieve them. In doing so the consequences of their actions will directly impact on the outcomes for an individual and their community. 

· Able to set goals, manage own work and competing priorities, using initiative and exercising judgment.
· Understands limits and boundaries of own responsibilities and decision making. Seeks advice and support as required from line manager and service partners.
· Able to constructively challenge existing processes and practice.
· Able to identify and respond appropriately to potential safeguarding situations, in partnership with safeguarding teams/protocols and line manager. Able to maintain a positive working relationship (where possible/appropriate) with individual and/or family
· Able to work closely and effectively with a wide range of professionals, agencies, communities and people from diverse backgrounds.
· Be able to contribute to the delivery of the Directorate and Department Service Plans reflecting practical application of the community operating model 


	7.
	RESOURCES – financial & equipment

(Not budget, and not including desktop equipment.)


Description
Value




· Equipment for mobile, remote working within various community settings – laptop/tablets/mobile phone or similar

· Appropriate use of lone working aids (safeguarding workforce)



	8.
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context

Work demands

· The jobholder’s work is subject to constant review and he/she has to deal with conflicting demands, changing deadlines and requirements. 

Physical demands

· Regular travel within various locations within community.

Working conditions

· Highly mobile working in various locations in local communities
· Frequent home visits and visits to community locations, services, groups, businesses.
· Can be exposed to dirty and unsafe working environments

Work context

· Mobile working
· Dealing with people and families from a wide variety of backgrounds in distress, with the potential to be faced with highly challenging situations.



	9.


	KNOWLEDGE & SKILLS

Qualifications and Experience
1.  Relevant degree qualification (or equivalent) or substantial  

 detailed experience of working with individuals and communities to find solutions to complex issues across a number of different service functions 
2. Evidence of continuous professional development.
Skills & Abilities

3. Ability to work with a high degree of autonomy in community settings and deal with challenging situations which require detailed understanding of service and community solutions across a number of functions, e.g. ASC, Children’s Services, Public Health, Housing, Mental Health services
4. Ability to manage a caseload of between 50 and 65 people / families in a lone-working situation 

5. An excellent understanding of a range of complex statutory assessment processes combining a number of statutory functions in order to support individuals to work through these

6. Excellent communication and negotiation skills to build and nurture relationships and partnerships with a range of people and organisations at a personal, service and community level.
7. Able to assist people to clarify their goals, strengths and needs, and where appropriate enable them to develop a plan to pursue their life aspirations.
8. Able to set goals, manage own work and competing priorities, using initiative and exercising judgment.
9. Able to analyse complex situations and work with others to reach creative solutions, and inform changes in strategic policy, reflecting the direction of the new CYC  ‘community operating model’.
10. Able to record and present complex issues in a clear and concise manner both verbally and in writing.
11. Ability to write comprehensive reports for high level audiences, e.g. CYC Executive and evaluation purposes
12. IT skills and ability to use Microsoft Office applications effectively
13. Able to effectively manage a local budget for non-recurrent, innovative responses.
14. Able to work closely and effectively with a wide range of professionals, agencies, communities and people from diverse backgrounds.
15. Able to constructively challenge existing processes and practice.
16. Able to identify and respond appropriately to potential safeguarding situations.
17. Able to identify existing resources and opportunities within communities and, with communities, support creative responses to build stronger, more resilient, better resourced, more welcoming and inclusive communities.
18. Ability to host, facilitate and develop multi-agency networking activities with partners across a number of different services and functions.
Experience and Knowledge
19. Detailed understanding of, and commitment to, the principles and values of Local Area Co-ordination and to fairness and equity in our communities

20. Detailed understanding of asset based community development and growing social action

21. Experience of working alongside and supporting individuals and families from a variety of backgrounds, and with varying abilities, strengths and needs, in a positive, person centred way.

22. Experience of supporting people to plan for the future and take steps to make it happen
23. Supporting people to build and sustain natural relationships/circles of support and associated transformational change programmes within service redesign
24. Experience in influencing, managing and supporting change at the individual, family, community and/or organisational levels.
25. Experience of building networks or partnerships
26. Detailed understanding of self advocacy and advocacy across a number of different service function areas.
27. Detailed knowledge of the local and national policy context across services for people of all ages who may have disabilities, and/or mental health issues, older people and their families/carers. 
28. A good understanding of the issues facing York’s communities
Ability to converse and provide advice and guidance to members of the public, in spoken English, to Common European Framework of Reference for Languages (CEFR) - level C2 - Mastery or proficiency - Can express him/herself spontaneously at length with a natural conversational flow, avoiding or backtracking around any difficulty so smoothly that the person with whom they are conversing is hardly aware of it. Can understand with ease virtually everything heard or read.

This post requires the post holder to undertake an enhanced – child workforce (with barred list check) criminal record check via the Disclosure and Barring Service.
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Head of Commissioning (Early Intervention, Prevention & Community Development) 





Other jobs at this level: Social Care Managers





THIS JOB


 3 x LAC’s





Community Facilitators plus Commissioning Manager and Contracts Assistant





Jobs reporting up to this one:  


Volunteers  x 10+ 


other LAC’s re mentoring x 1
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