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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE:  Public Realm General Operative
	POST NUMBER:  1100DKV

	REPORTS TO  
	Zone Supervisor



	DEPARTMENT:    Public Realm
	GRADE: 5


	JE REF:
	3528
B00797
	PANEL DATE:
	28/04/2015


	1.
	MAIN PURPOSE OF JOB  
· To provide a regular reliable and efficient Street Cleansing and Grounds Maintenance service to the residents, businesses and visitors of The City of York, including rapid response to unscheduled cleansing and horticultural tasks.  



	2.
	CORE RESPONSIBILITIES, TASKS & DUTIES:



	
	i.
	Ensure the completion of all scheduled daily work.

	
	ii.
	Report any unresolved scheduled work, issues or problem areas affecting the service to the Supervisor and or Operations Manager.

	
	iii.
	To manually sweep and de-litter allocated areas, in all weather conditions, as per agreed frequency as scheduled. using either mechanical or manual (barrow, brush, scoop) means 

	
	iv.
	To ensure that all damaged street furniture including litter bins, bus shelters etc. are reported to the relevant party or rectified along with blocked gullies and if appropriate any areas of environmental nuisance e.g. fly tipping.

	
	v.
	Provide a rapid response service dealing with reports of dead animals, sharps (discarded needles) and other environmental hazards.

	
	vi
	Liaise with members of the public when dealing with the collection of dead pets, including identification via microchips and their safe storage in the freezer.

	
	vii
	Empty and maintain litter and dog bins as per scheduled visits.

	
	viii.
	Remove graffiti, fly posters and various substances from street furniture, walls and buildings using manual or mechanical methods.

	
	ix.
	Respond to non-scheduled work requests from Supervisors and or Operations Manager.

	
	x
	Horticultural maintenance of public areas i.e., housing estates, parks, ornamental areas and bowling greens, including shrub, rose and flower beds, grass cutting including mowing of open areas, hedge trimming, litter removal, planting, pruning, weed control and all associated general gardening tasks, some of these may be high profile areas requiring a more detailed standard of finish.

	
	xi
	Carry out weekly inspection of lifebuoys and ropes along the banks of the Ouse and Foss, replacing where required and recording actions for health and safety purposes.

	
	xii
	Assist with tree maintenance if required at peak workload times 

	
	xiii.
	Take in part in and report on area based campaigns i.e. anti litter, neighbourhood watch.

	
	xiv
	Participate in team and zone meetings to discuss and contribute to improving the service and standards in your zone.

	
	xv
	Responsible for the inspection, safety and correct use of mowers and other machinery and all other Health & Safety related subjects. 

	
	xvi
	Responsible at times for supervision and training of other staff, partners (including offenders via the probation service) and or volunteers depending on workloads and time of the year.

	3.

 
	SUPERVISION / MANAGEMENT OF PEOPLE

No. reporting -  Direct:   None
Indirect:  None

Supports the induction and initial training of colleagues, supervises volunteers, staff from partner agencies and community payback individuals as requested(who have been risk assessed by the probation service)

	4.
	CREATIVITY & INNOVATION

Work is carried out to daily/weekly schedules, but needs occasional creative skills to deal with routine problems.



	5.
	CONTACTS & RELATIONSHIPS

· Members of the Public & Businesses –Daily contact which is normally based around the normal routines, involving information on non contentious subjects, but can at times be stressful when dealing with members of the public who are identifying dead pets collected from the roadside. There are times when some members of the public can be rude, abusive or threatening if not happy with the service.
· Community Groups / Residents Associations – meetings on an infrequent basis perhaps monthly.
· Emergency Services – Police, PCSO’s – generally very infrequent and regarding emergency clean up work.

· Elected Members – Very rarely meet and on non contentious issues, intervention/actions.
· Zone Supervisors – At least daily regarding all manner of work related issues.
· Other Council Officers – meetings as and when required , involving information on non contentious subjects . 


	6.
	DECISIONS – discretion & consequences

Discretion as to whether or not to sweep streets/areas based on knowledge and training provided in Industry Standards such as BVPI 199.

Discretion as to when and how to alter planting schemes and some scheduled maintenance programmes.

Postholders have to assess how and when to carry out ‘emergency’ tasks based on content, location and time of day. Failure to carry out some on time eg: discarded needles or glass could result in injury to members of the public.

Most consequences are short term operational complaints, and minor reputational problems for the authority.



	7.
	RESOURCES – financial & equipment

(Not budget, and not including desktop equipment.)


Description

Responsibility for maintenance and upkeep of pick up truck, tractor, trailers, mowers and associated equipment.





	Value

£35k



	8.
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context

Work demands

Work is of a seasonal nature, subject to minor changes at times, with deadlines to meet, linked to emergency tasks (rapid response).

Physical demands

Work includes a lot of walking and physical effort each day whilst using mowers and other similar equipment.

Use of equipment for extended periods of time.

Lifting/moving ‘heavy’ items

Working conditions

Working outdoors in all weathers all of the time.

Daily contact with dirt, dust, traffic and machinery noise and fumes, and vibrating equipment.

Removal/collection of hazardous items i.e. sharps, dead animals

Work context

Lone working may apply at times

Contact with members of the public whilst working, some of who are at times rude, abusive and threatening if not happy with the service.

Issued with mobile phone and relevant PPE



	9.


	KNOWLEDGE & SKILLS

NVQ Level 2 in Amenity Horticulture (or equivalent).

Safe use of horticultural equipment.

Knowledge of horticultural tasks.

Knowledge of plants.

Herbicide application license – PA1 and PA6
Ability to use a CAT scanner.

Customer Care.

Manual Handling.

Health and Safety.
Street cleansing techniques and standards i,e. NI 195
Full driving Licence (desirable)

Experience and understanding of Chapter Eight (signage)

Experience of supervising volunteers and community payback individuals.



	10.
	Position of Job in Organisation Structure

Job Reports to:

Zone Supervisor
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THIS JOB

Public Realm General Operative

Other jobs at this level:

City Centre Cleansing Operative.


Jobs reporting up to this one:

None
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