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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE:  Community Facilitator


	POST NUMBER:  1100EHA

	REPORTS TO (Job Title):  


	Head of Communities

	DEPARTMENT:   Communities

	GRADE: 9

	JE REF:
	1753

A03184
	PANEL DATE:
	02/05/2017

	1.
	MAIN PURPOSE OF JOB 

· To work across the city to create capacity within communities to support themselves and generate the resilience to respond to crisis without need escalating. Promoting strength based approaches to early intervention and prevention to prevent, reduce and delay social care need and building independence. 

· To work as a part of an asset based community development team to support individuals and communities to build their community capacity and resilience, supporting delivery of the Adult Social Care community operating model and wider system change across the council

· To promote health and wellbeing through community inclusion, asset based approaches and participation

· To support vulnerable people in society including older people (their families and carers) people with disabilities, mental health needs and others to engage to in community networks and build resilience  

· To support the individual to make choices and have control over their lives by encouraging and supporting the individual to engage in community and social networks
· To provide access to information and advice, across the system of agencies, professionals, individuals, families and carers  reflecting asset based working and in respect of community opportunities, support networks and services 
· To support the development of the Council’s Information and Advice Strategy, reflecting asset based solutions and co-production
· To build positive relationships with individuals, families, agencies and organisations to ensure the individual has opportunity to use the community as much as possible/appropriate.
· To look at creative options and problem solving which enables people to be active citizens in the community. 
· To support the community to welcome people with disabilities as equal citizens.
· To work with the community to build capacity and resilience and develop new groups and initiatives to enable the person to contribute to their local community and collaborate with others to build engagement and resilience.
· To liaise with other City of York Council departments/private and voluntary agencies to facilitate community inclusion and active citizenship of socially excluded groups and individuals 
· To actively promote the principles of co-production, asset based community development and personalisation and champion the department’s principles in this area.
· To apply the principles of asset based community development and lead the development of strategic projects and initiatives, maximising opportunities for community engagement and inclusion. 


	2.
	CORE RESPONSIBILITIES, TASKS & DUTIES:



	
	i
	To work with a caseload of vulnerable people – building and maintaining effective relationships to support contribution and in engagement in communities.

	
	ii
	To keep relevant notes and records relating to this work, including qualitative and quantitative data, to enable performance monitoring to be undertaken and inform system reform

	
	iii
	To undertake risk assessments of activities in relation to each persons situation and where possible put in place a risk management strategy to minimise risk for the individual.

	
	Iv
	To work with the local communities/ local groups/ facilities both in the private and independent sector to maximize the opportunities for individuals to be included in the local community.

	
	v
	Assist people to clarify their goals, strengths and needs, and where appropriate enable them to develop a plan to pursue their life aspirations and build resilience.

	
	vi
	To attend any meetings on behalf of the Council and the individuals worked with to support the issues of inclusion and prepare any reports required to support this attendance.

	
	vii
	To respect the rights of personal choice, dignity, respect, self respect independence and privacy; and promote valued social interaction for individuals.

	
	viii
	To promote self advocacy, support and encourage as much involvement, independence and choice, to help people to live as normal a life as possible in the community.

	
	ix
	Help people to problem solve and where appropriate signpost people to relevant support services.

	
	x
	Assist individuals and families to access, navigate, coordinate and control the support and resources they need to pursue their goals and needs, including access to funding as appropriate.

	
	xi
	Assist individuals and families / carers to develop and utilise personal and local community networks to develop practical solutions to meet their goals and needs.

	
	xii
	Build effective partnerships and working relationships with a wide range of colleagues and partners. This will include working in multi-disciplinary settings, preparing appropriate reports, making presentations and contributing to the development of appropriate initiatives and effective policy and practice.

	
	xiii
	Be prepared to work flexible hours to meet the needs of people who are supported within wider Adult Social Care.

To undertake training and development relevant to the post when required.

	
	xiv
	Build, maintain and develop effective working partnerships and relationships with statutory services regarding early identification of and effective responses to safety and safeguarding concerns.

	
	
	Operational – Specific

	
	i
	To facilitate planning and support for people to realise their vision for a good life and direct their own services and support in the community 

	
	ii
	To work in and with communities to develop opportunities for participation and involvement- both specifically for customers on the case load and also generally for all customers.

	
	iii
	To support the community to develop its capacity as a place for vulnerable people, (including issues relating to disability, mental health, or ageing)  to be active and included citizens.

	
	iv
	To encourage the use of community facilities by individuals and have a flexible approach to meeting the needs of the person being supported, e.g. personal time, employment, education and social events.

	
	v
	To work alongside vulnerable people and attend meetings of local and community groups to promote inclusion. To broker support and services to meet the needs, wishes and preferences of people.

	
	vi
	To co-design with vulnerable people and community networks programmes to address social exclusion, for example access to use transport to access community facilities.

	
	vii
	Develop and maintain a clear understanding of local community strengths, resources, connections, gaps and opportunities.



	
	viii
	Prepare appropriate reports and monitoring data to support evaluation, and to present information and provide advice within own area of expertise in order to support and influence decision making. 



	
	ix
	To promote and develop Person Centred Approaches to supporting people, whilst supporting people with managing acceptable risks.

Where appropriate to co-ordinate, facilitate and review Person Centred Approaches and maintain records of planning locally.

To facilitate life plans and support plans using recognised planning tools and to develop new tools and approaches to planning and providing support.

	
	x
	To work with service and support providers in maintaining, improving and developing services.

	
	xi
	Through asset based community practice, to help shift the focus of services within the system to early intervention and prevention, reducing dependency on services and enabling cultural change within the council and wider health and social care system.  

	
	xii
	To network regionally and nationally to develop and improve practice locally.

	3.
	SUPERVISION / MANAGEMENT OF PEOPLE

No direct line management of staff but there will be occasions where the post holder will supervise, mentor and advise other employees. For example, the Community Facilitators will act as mentors for the new Local Area Coordinators, sharing experience and practice. 
The post holder will also at any one time ‘project manage’ and lead  teams of staff and volunteers reflecting the delivery of social action projects in communities, which help augment the delivery of public services. 
 

	4.
	CREATIVITY & INNOVATION

· A high level of creativity and innovation is required at the individual, family, community and systems levels, including supporting creative, innovative, sustainable local responses to aspirations and needs.

· Creativity is necessary in supporting individuals to identify their own strengths, needs and aspirations, their vision for the future and a way of getting there, utilising and nurturing natural community supports and resources the assessment of individual needs and translating these into a plan, determining what services are available and needed and how best to make the plan work. 

· The post holder will have skills in identifying, connecting with and nurturing existing innovative, natural community responses, alongside supporting local communities and innovators to develop new natural (non service) resources and opportunities.

· The post holder needs to be aware of established processes and consider these when identifying opportunities for innovation within the system continually to meet the needs of  Adults, assessing risk and ensuring efficient service provision and improvement. Not innovation

· Sensitivity, tact, creativity, person and family centred thinking is required to support individual and family outcomes that lead to positive outcomes, resilience, confidence, control and contribution. Working alongside individuals and families experiencing complex life situations requires a “person by person approach”, starting with taking time to get to know people, building a positive vision for the future and supporting people to plan and take steps to achieving their preferred lifestyles.  Dealing with vulnerable service users means that the job holder is presented with problems which are unique and complex for which there are no generic or textbook responses.  

· The post holder will be expected to develop new projects and initiatives to facilitate inclusion within the community. 



	5.
	CONTACTS & RELATIONSHIPS

The post holder will be responsible for the development and maintenance of strong, positive working relationships with the following:

Internal to the Health, Housing and Adult Social Care Directorate – 
· Contact with Assistant Directors, Group and Service Managers, Social Care Managers –reviewing officers, occupational therapists, drivers and escorts, benefits assessors, Public Health Team, estate managers and wardens, communities and equalities team.

· Working directly with individuals and families, the work has significant implications for the well-being of individuals, their families and wider connections.   

External   
·  Daily contact with customers, and their families or carers.
·  Contact with health professionals, such as general practitioners, community nurses, physiotherapists, speech and language therapists, chiropodists, who support the customer.
· Third sector, community and faith groups, and organisations, the Council for Voluntary Service and independent service providers 

· Academic partners including York and St John’s Universities 

· Other Council directorates / departments, feeding in local intelligence to inform corporate and directorate decisions.

· Public Sector Partners including the CCG

· Elected members, including attending and contributing to Ward teams and Ward Committees

· Colleagues in other Authorities and relevant networks.

· Key local community activists.

· Representing the council, being the face of the council to a range of customers and local and regional forums. 

· Various contacts with people in the community who provide or give access to various activities.


	 6.


	DECISIONS – discretion & consequences

The post holder’s work 

· The post holder plans and prioritises workload to meet customer choices, being responsible for decisions relating to supporting customers on a daily basis. This will include discretion to take a lead role in forming a relationship with a potentially vulnerable person, helping them to identify their goals and ways to achieve them. In doing so the consequences of their actions will directly impact on the outcomes for an individual and their community
· Has responsibility for decisions relating to project and budget management of initiatives and strategic projects.
· The job holder needs to use his/her judgement in assessing the risk and health and safety issues surrounding the various activities and the use of equipment by vulnerable people.
· This post will be a public facing post and will have an impact on a large number of other organisations as the City of York Council’s representative on groups and in local communities.
· Able to identify and respond appropriately to potential safeguarding situations, in partnership with safeguarding teams/protocols and line manager. Able to maintain a positive working relationship (where possible/appropriate) with individual and/or family
· Able to work closely and effectively with a wide range of professionals, agencies, communities and people from diverse backgrounds.
· Be able to contribute to the delivery of the Directorate and Department Service Plans reflecting practical application of the community operating model 



	7.
	RESOURCES – financial & equipment

(Not budget, and not including desktop equipment.)


Description
Value  

· Equipment for mobile, remote working within various community settings – laptop/tablets or similar

· Mobile phone.



	8.
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context

Work demands

· Highly mobile remit, reflecting outreach work with communities and city wide remit

· Flexible working required including regular evening and weekend work to reflect community meetings.
Physical demands

· Moving and handling in accordance with prescribed rules and subject to satisfactory training.
· Occasional travel to regional meetings/ national meetings.
Working conditions

· Mixed working conditions, indoors and outside within community.

· Some office based work

· Accompanies customers at interviews, reviews /meetings etc. 

· Attends regular staff meetings and meeting with statutory and independent bodies.
· Involved in some personal care of customers in accordance with prescribed policy and procedures.

Work context

· Mobile working

· Dealing with customers and their families from a wide variety of backgrounds in distress, with the potential to be faced with highly challenging behaviour
· Moderate risk of being subject to verbal abuse, physical threats and inappropriate behaviour.


	9.


	KNOWLEDGE & SKILLS

· Relevant degree. Relevant degree qualification (or equivalent) or substantial  detailed experience of working with individuals and communities to find solutions to complex issues across a number of different service functions 

· Demonstrable experience in health and social care services including significant experience of working with relevant user group(s).

· Detailed knowledge and understanding of the professional and legal framework within Social Care.
· Ability to work with a high degree of autonomy in community settings and deal with challenging situations which require detailed understanding of service and community solutions across a number of functions, e.g. ASC, Children’s Services, Public Health, Housing, Mental Health services

· An excellent understanding of a range of complex statutory assessment processes combining a number of statutory functions in order to support individuals to work through these

· Detailed knowledge and understanding of the direction of social care changes and reforms which will influence the way individuals are supported- both at Central Government and Local Government level.
· Extensive knowledge of the types and range of services/supports appropriate for relevant user group(s).

· Extensive and detailed experience of working with communities, and demonstrable knowledge on strategies for working with different community groups.

· Excellent communication and negotiation skills to build and nurture relationships and partnerships with a range of people and organisations at a personal, service and community level.

· Able to assist people to clarify their goals, strengths and needs, and where appropriate enable them to develop a plan to pursue their life aspirations.
· Able to set goals, manage own work and competing priorities, using initiative and exercising judgment.
· Able to analyse complex situations and work with others to reach creative solutions, and inform changes in strategic policy, reflecting the direction of the new CYC ‘community operating model’.
· Ability to host, facilitate and develop multi-agency networking activities with partners across a number of different services and functions.

· Extensive experience of establishing and maintaining effective working relationships with other agencies and professions.

· Extensive experience of supporting people through changes in circumstances and support. 
· An extensive understanding of the social emotional and cultural changes that may be needed to support the change process as they relate to customer groups.
· Ability to demonstrate a high level of skills in relation to resources, planning, target and standard setting, organising, controlling, assessing and reviewing services.

· Demonstrable experience of developing and implementing a plan for a given situation.

· Ability to use resources in a flexible way to meet requirements and experience in this area.

· Extensive ability to contribute to the assessment of customers. 

· Demonstrable and evidenced analytical, problem solving and decision-making abilities. 
· Excellent interpersonal skills and an ability to develop relationships with a diverse group of customers and stakeholders. 
· Good oral and written communication skills.  
· Evidential experience in leadership skills i.e. supervising, directing, motivating, supporting, enabling and developing staff.

· Extensive experience in working and contributing positively as part of a team.

· Ability to contribute to wider planning and service developments.

· Awareness and commitment to equal opportunity issues.

· Commitment to the development of a person centred service/support.

· Commitment to and understanding of the Department’s aims, objectives, values and principles of service provision.

· Commitment to personal, professional, team and service development.

· Ability to travel in the local community and more widely for meetings, events etc.
Ability to converse and provide advice and guidance to members of the public, in spoken English, to Common European Framework of Reference for Languages (CEFR) - level C2 - Mastery or proficiency - Can express him/herself spontaneously at length with a natural conversational flow, avoiding or backtracking around any difficulty so smoothly that the person with whom they are conversing is hardly aware of it. Can understand with ease virtually everything heard or read.
This post requires the post holder to undertake an enhanced – adult workforce criminal record check via the Disclosure and Barring Service.



	10.
	Position of Job in Organisation Structure
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Head of Communities





Local Area Coordinators (other jobs at this level)





Commissioning Manager and Contracts Assistant
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