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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE:  
Specialist Designated Practitioner

	POST NUMBER:  

	REPORTS TO (Job Title):  

	Service Manager

	DEPARTMENT:   
Adult Social Care Learning Disabilities
	GRADE: 10


	JE REF:
	0010 0422
	PANEL DATE:
	12/04/2022

	1.
	MAIN PURPOSE OF JOB 

To provide targeted support to ensure those on the Dynamic Support Register (DSR) have safe and timely discharge plans in place, while those at risk of inpatient admission receive early intervention and preventative support to avoid admission.


	2.
	CORE RESPONSIBILITIES, TASKS & DUTIES:



	
	i
	Providing targeted support to facilitate early discharge and reducing length of stay/admissions.

	
	ii
	Supporting the development in-reach services to effect transitions back to community services for those people with length of stay greater than 1 year.

	
	iii
	Reducing placement breakdown to prevent admission to hospital by being responsive, innovative and dynamic. 

	
	iv
	Reducing risk of harm (to self and others) by ensuring high level of quality assurance and service provider adherence to risk assessments.

	
	v
	Reducing requests for crisis intervention by being responsive to changes and enlisting the appropriate support at the right time, at the right place. Ensuring partners meet their policy and legislative requirements and escalating where there are issues. 

	
	vi
	Supporting people to manage their own needs by identifying community resources and building on strengths so that people can become independent as much as possible.

	
	vii
	Supporting people to be involved in decision making processes by making reasonable adjustments and using a range of communication techniques that best enable a person to engage in decisions about them so they are at the centre of planning and care.

	
	viii
	Ensuring timely return to the community for those admitted to hospital by identifying and working with services, being tenacious to reduce lag, escalate where partners are not working effectively to ensure hospital discharge. 

	
	ix
	Supporting and facilitating to least restrictive settings and care taking a risk enablement approach while mitigating against untenable risk of harm. Ensure that provision of support is in line with the relevant legislative requirements and is rights based in approach.

	
	x
	Identifying early, children who will benefit from this robust wrap around approach ahead of transition and commence joint planning across Children’s’ and Adult’s Social Care, Continuing Health Care and other health provisions alongside the families and children themselves.

	3.
	SUPERVISION / MANAGEMENT OF PEOPLE

Number of staff reporting to jobholder and  nature of supervision 

eg full line management responsibility or day to day supervision of work 

Day to day informal supervision of practice; supervision will ensure that general practice across the LD team is using the least restrictive approach and in keeping with the Mental Capacity Act and Code of Practice. Some formal supervision provided where members of the team carry on their caseload people on the DSR. 
Direct: 0                              Indirect: 6


	4.
	CREATIVITY & INNOVATION
Work within the TCP Board to deliver improvements, achieve service convergence and support innovation.
The post holder will consider whether current processes and work methods best support the achievement of set objectives. Where issues are identified, the post holder will make local and system wide innovative recommendations to improve partnership working using guidance from key stakeholders, partners and line managers. They will need to do this so that partners think outside of the box to meet the needs of unique and highly complex individuals to enable them to achieve the best outcomes. 
The post holder will be required to critically review case law and imaginatively use assistive technology solutions to ensure least restrictive approach to care is implemented. Where these innovative solutions do not exist, the post holder will need to liaise with commissioning partners to explore market options and may undertake project work to develop solutions, including making budget requests and engaging partners. 


	5.
	CONTACTS & RELATIONSHIPS

Internal
Across ASC teams, including frontline staff, managers, Head of Service, commissioning, Business Support and Legal.

External  
North Yorkshire and York TCP Board, North Yorkshire and City of York Learning Disability and Mental Health Teams, Commissioners, Forensic Outreach and Liaison Services, CCG/ICS partners, Care and Treatment Review Co-ordinators, providers, people and communities. 
External contacts will require high frequency engagement and will need to be managed sensitivity to maintain relationships but to also provide professional challenge where required to secure the best outcomes for people we support. Resources and time constraints may make sustaining these relationships difficult. 



	 6.


	DECISIONS – discretion & consequences

The post holder will have a high degree of autonomy in managing a complex cohort of people. 

The post holder will undertake duties in accordance with statutory requirements, City of York and nationally determined policies, procedures and standards. Using assessment skills, drawing on information from different disciplines and sources the post holder will reach informed and defensible recommendations for the course of action for those supported. This may mean challenging a discharge date where services are not sufficient to mitigate against risks or challenging a decision to detain a person where it is assessed the person may be able to manage with additional support in the community.

With a strong Multi-Disciplinary approach and joint decision making, differences of opinion will be well evidenced and professionally challenged where appropriate. Issues of high risk will be escalated to senior managers and legal advice sought where necessary.
The post holder may need to propose court action in certain circumstances in order to protect the rights of the person but will also need to ensure a legal basis for decision making so as to protect the organisational reputation. 



	7.
	RESOURCES – financial & equipment

(Not budget, and not including desktop equipment.)
Description
Value


Laptop & mobile phone




	8.
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context

Work demands:

Work will largely take place between 09:00 and 17:00 although it is recognised that unavoidable crisis situations may arise for those supported, which may impact the working day. 

Work will include managing multiple competing objectives and the ability to prioritise where there are time imperatives for the people we are supporting so they aren’t negatively impacted by these demands. Safeguarding would also need to be prioritised among the caseload to ensure that any risks evident are addressed in a timely way. 
Physical demands:

There will be travel requirements for the post holder, which may involve travel over distances outside of City of York. 

Working conditions:
Work may take place in a range of settings, including in-patient settings and other services. 

Work context:
As some of those on the DSR may present with behaviours that challenge those intending to support them, there is a risk of verbal and physical aggression. Risk assessments, policy and procedures must be adhered to minimise risk of harm.



	9.


	KNOWLEDGE & SKILLS

· Hold a nationally recognised Social Work or equivalent qualification and relevant registration with a governing body. 
· Excellent knowledge and application of legislation such as the Care Act, Mental Capacity Act, Human Rights Act, Equality Act and Mental Health Act.

· Understanding of relevant case law and the application of case law to complex social work interventions. 

· Ability to consider information from a range of sources, to make recommendations and provide defensible and evidence based decision making. 

· Thorough knowledge of the care market in York and understanding of commissioning services and promoting innovation in the market to meet complex needs. 

· Grasp of local and national policy and procedures and ability to adhere to these and implement good practice in challenging contexts.

· Be able to maximise use of technology and systems to promote good partnership working and outcomes for people.

· Knowledge of the TEC market to promote independence and least restrictive care. 

· Ability to manipulate data to understand the cohort of those being supported will be vital to understand how those most in need of intervention have their support expedited in a timely way. 
· Ability to critically scrutinise proposals and budgets, anticipating queries and addressing these. 

· Ability to pull planning together in a multi-agency context while including the family and person.

· Skill in managing competing objectives while ensuring multi professionals operate within set timeframes.

· Relevant experience working with adults with Learning Disabilities and Autism.  

· Strengths required in self-motivation, organisation and holding oneself accountable.

· A minimum of 2 years post qualifying practice experience. 

· Strong commitment to driving service improvements and outcomes for those we support. 

· Experience of supervision others, formally or informally. 

· Ability to identify areas for service improvement, using data to underpin achievable targets, being aspirational where appropriate. 

· Skills in motivating and leading change. 

· Knowledge of leadership styles and approaches.

· Ability to use a range of tools to communicate information effectively to different audiences.

· Ability to use evidence to persuade and influence. 

· Commitment to valuing diversity, inviting and engaging with competing perspectives.

Ability to converse and provide advice and guidance to members of the public, in spoken English, to Common European Framework of Reference for Languages (CEFR) - level C2 - Mastery or proficiency - Can express him/herself spontaneously at length with a natural conversational flow, avoiding or backtracking around any difficulty so smoothly that the person with whom they are conversing is hardly aware of it. Can understand with ease virtually everything heard or read.

This post requires the post holder to undertake an enhanced – adult workforce (with barred list check) criminal record check via the Disclosure and Barring Service.


	10.
	Position of Job in Organisation Structure
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Job reports to: Service Manager





Other jobs at this level; Assistant Service Manager





THIS JOB





Jobs reporting up to this one: 


Indirect Reports – Social workers
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