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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE: Public Health Improvement Officer
	POST NUMBER:

	REPORTS TO (Job Title):  


	Public Health Specialist Practitioner Advanced

	DEPARTMENT:   Public Health

	GRADE: 8

	JE REF:
	3986
B01255
	PANEL DATE:
	22/05/2018

	1.
	MAIN PURPOSE OF JOB 

To deliver the Public Health functions as set out by Public Health England nationally and reflected in the City of York Public Health strategy and service plan. 
Working and delivering on specifically identified Public Health initiatives within a range of subject areas. These initiatives and work areas are identified by priority in the work planning of the CYC Public Health management team and form part of the CYC Pubic Health team strategic delivery plan.

	2.
	CORE RESPONSIBILITIES, TASKS & DUTIES:



	
	i
	Work as part of a public health team to challenge health inequalities across the city of York

	
	ii
	To deliver initiatives and support actions to develop environments that facilitates and enables good health and wellbeing for residents: individually, in groups and across whole communities.

	
	iii
	To work directly with stakeholders such as community groups to influence and develop the delivery of evidenced public health approaches. Advocating public health principles and interventions to improve the health and wellbeing of residents.  

	
	iv
	To support colleagues to access and appraise evidence to inform practice, using systematic methodology to collect and disseminate key information, including working with academic partners.

	
	v
	Support senior officers within the public health team to identify needs and to collect, verify and organise information for interpretation. This may include direct stakeholder engagement, desk top research, literature searches, report design and presentation.

	
	vi
	To support senior colleagues to deliver initiatives that reduce risks to residents health, protecting residents from environmental hazards, communicable and none communicable disease and other health hazards.

	
	vii
	Support colleagues to design and manage programmes of work and direct delivery projects to meet public health outcomes. Where assigned delivery specific pubic health projects.

	
	viii
	Build good partnership working relationships to influence the planning and implementation of health and wellbeing programmes and services that promote the key outcomes of public health 

	
	ix
	Assist senior colleagues to prioritising and deploy resources appropriately to deliver the work plan.

	
	x
	Support and deliver planned initiatives aimed at influencing other partners to increase their engagement with improving the health and wellbeing of residents. Tackling ill health prevention and reducing health inequalities.

	
	xi
	Support the evaluation of delivered initiatives, identifying barriers and potential key partners to enhance successful collaboration.

	
	xii
	Using asset based approaches to identify opportunities within the city   for communities, groups and individuals to develop public health approaches. Connecting groups to develop initiatives that support health and wellbeing empowering residents to lead the way.

	
	xiv
	Support public health specialist officers to develop service specifications, evidence based practice and back ground data to inform internal and external commissioning processes. 

	
	xv
	Support the development of end recipient consultations and undertake these on behalf of the specialist officers.

	
	xvi
	Delivery of identified services and interventions that support end recipients and community interests to achieve equitable service access. Supporting communities to have more control over decisions that effect them, promoting health equity, equality and justice.

	
	xvii
	Work as part of the public health team to understand and help others understand the political and democratic process that can be used to support the delivery of health and wellbeing outcomes and reduce health inequalities

	
	xviii
	Act with integrity, consistency and purpose, in accordance with City of York Council Values

	3.
	SUPERVISION / MANAGEMENT OF PEOPLE

Direct:     None               
Indirect: None


	4.
	CREATIVITY & INNOVATION

The post holder must be able to work within a complex, changing and challenging local and national context, taking into account how national and local policies and plans can impact on the success of achieving both government and local targets and priorities.

· A high level of creativity and innovation is required to develop supporting systems that accurately capture and record the needs of public health projects and programmes

· A high level of creativity is required to develop the various teams to meet changing policies and procedures and adapting to changing service planning requirements

· Use influencing, negotiating and networking skills to establish shared vision and objectives for public health priorities across partners

· Develop innovative methods for undertaking strategic and service needs analysis, assessing how current service provision meets the needs of the organisation and the community

· Work collaboratively with a range of different internal and external stakeholders including statutory, community and voluntary sector. Must be able to adopt creative approaches to engaging with and motivating partners to be involved

· Make a key contribution to the development and implementation of service plans and managing service improvements.



	5.
	CONTACTS & RELATIONSHIPS
The post actively promotes and supports the public health outcomes to enable the council to meet both local and national Health & Wellbeing (H&WB) priorities. Central to this work is the requirement to establish and maintain strong and effective personal contacts, relationships and networks.

The role involves delivering change at, operational and individual levels. The post holder will promote and support potentially contentious and complex changes to working practices and approaches, the benefits of which have significant impact on the health and wellbeing of the whole of the city’s population.
The post holder will support appropriate forums and mechanisms to promote co-operative working practice between partner organisations and the achievement of local and national targets. This will involve positively influencing potentially significant resistance to change – at both individual and organisational levels. 

The post holder is required to maintain constructive relationships with a broad range of internal and external stakeholders which may include raising awareness of the public health agenda through delivering presentations and training to a wide range of audiences.
Internal, including but not exclusive to:
· Senior Public Health Specialists

· Health and wellbeing delivery staff

· Health and social care staff 

· Enforcement staff

· Planning staff 

· Emergency planning, health and safety, environmental protection, work place health, air quality, trading standards

The post holder will be required to build effective working relationships with partner organisations and relevant bodies in the statutory, non statutory and private sector to facilitate the joint delivery of public health action. This will require the post holder to engage in complex negotiations to facilitate the further development and delivery of a range of public health strategies. Contact with external partners involves providing consultancy, advice, guidance and information on improving then health and wellbeing of the city’s residents.

External, including but not exclusive to:
Community groups
Residents

Health partners 

Operational delivery staff 

Third sector partners



	 6.


	DECISIONS 
Decisions and Discretions  

The decisions taken in this role will directly impact upon the delivery of local initiatives as set out in the service plan.

In discussion with their line manager, the post holder will plan, manage, and implement a range of public health programmes. These priorities are determined by the specialist team the post holder will contribute to that decision making process. This will be through thorough assessment, population needs assessment and by analysing, reviewing, revising and monitoring the impact of particular public health strategies. They will deliver initiatives to achieve the strategic objectives, prioritising and managing their own workload. 
The post holder will ensure that strategy and commissioned services take account of barriers faced by residents when accessing services, and establish how best to work with strategic partners and service providers to overcome these barriers in order to improve engagement with residents.

Consequences

The post holder’s decisions can have both short or long term consequences for York based on their programme of work.

Progress against national and local targets is routinely monitored by the Health and Wellbeing Board, the Council and the VoYCCG and through the internal service plan monitoring process. The post holder is responsible for collecting and reporting on performance.
Understands the impact health improvement programmes have on the overall health of the population.



	7.
	RESOURCES – financial & equipment
No budget responsibilities
(Not budget, and not including desktop equipment.)


Description                                                            Value



	8.
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context
Work demands   

The post holder works within a larger specialist team. The work can be pressured caused by competing deadlines, most work is planned as part of a service delivery framework although some reactive work may be expected (for example providing information / support / data, submitting bids with tight deadlines), and responding to requests for support and guidance from other professionals. 

The post holder is required to manage own workload as set out in the service plan and individual work plan set by senior collegues. 
Physical demands

This post is not physically demanding consisting of  mainly office based duties requiring normal physical effort, but there will be times in the course of some duties where a greater degree of physical effort is required, for example, regular light lifting of equipment and materials when delivering training at different sites and potential long periods of delivering training. The post requires high levels of concentration during meetings, interpreting legislation and policy requirements and prolonged periods at a computer. The post holder will be expected to be able to travel across the city to undertake their duties.
Work conditions

This post combines office based duties and working at a range of other sites, e.g. attending community meetings and consultations, delivering work shops and training, direct customer work. 

Work Context

The post holder will operate in accordance with Council procedures for example the council’s health and safety policy, equalities policy and HR policies. It is highly unlikely that the post holder will work in an environment with a significant element of risk.



	9.


	KNOWLEDGE & SKILLS
Knowledge

· NVQ Level 3 or above in a health related field, such as pubic health, health and social care, nursing.
· Project management training.
Level

Intro

City & Guilds

Academic

Other

Level 3

Covers more complex work and will help you develop your supervisory skills.

SVQ/NVQ level 3, Level 3 vocational awards, IVQ Technician Diploma, IVQ Advanced Diploma, Level 3 International Awards*.

A-Level, Scottish higher.

AVCE, BTEC National, Certificate/Diploma, Vocational A-Levels.
An ONC (Ordinary National Certificate) and OND (Ordinary National Diploma) are both broadly comparable to a Level 3 qualification

· Understanding of Public Health responsibilities and duties within a local authority setting

· Awareness of national and local legislation, frameworks, guidance, policies, strategies and plans for public health

· Awareness of links integral to public health within integrated service delivery

· Competence and experienced user of Microsoft office word, excel, power point, outlook email and internet.

· Experience of searching academic research to inform practice and service design

· Skilled at producing quality documentation including reports and presentations which reflect the audience needs and engage the recipient

· Able to collate, summarise data and information from multiple sources, and tailor presentation to the audience needs.

· Able to deputise for the Specialist Public Health Officers

· Has a strong organised style, good time management and an ability to work to deadlines and under pressure.

· Is able to build and sustain good working relationships with key partners.

· Excellent communication, negotiation and influencing skills. 

Experience

· Experience of working in public health or a closely related role, focused on improving health and well being outcomes, ensuring access for vulnerable groups or impacting on high priority groups.

· Project management experience in a related health field.

· Experience of providing specialist advice and guidance for health professionals, managers and/or external forums in a public health related topic.

· Experience of working in partnership collaboration, understanding the interdependencies, shared knowledge and expertise.

· Experience of Asset based working, identifying opportunities for joint working to ensure best value for delivery of health outcomes.

· Experience of contributing to and developing strategic plans.

· Experience of contributing to and developing service specifications.
· Experience of working within a constrained budget, securing external funding and developing funding bids.

· Has an understanding of behaviour change models and how to use these in developing and designing service delivery to influence health and well being and public health outcomes.



	10.
	This post requires the post holder to undertake an Enhanced – child workforce (with barred list check) Criminal Record check via the Disclosure and Barring Service.

	11.
	Position of Job in Organisation Structure
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