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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE:  Waste Services Loader


	POST NUMBER:  1100ANK

	REPORTS TO (Job Title):  
	Waste Services Supervisor



	DEPARTMENT:   Waste Services  
	GRADE:  4


	JE REF:


	2582
A04154
	PANEL DATE:
	24/01/2017

	1.
	MAIN PURPOSE OF JOB 

You will assist the Waste Services Supervisors, the Waste Services Delivery Manager and the Head of Service, in the provision of a customer responsive service for delivering a wide range of waste management functions. This includes the collection and disposal of domestic refuse and recycling. 

You will make timely and efficient collections of domestic refuse and re-cycling from households around agreed routes ensuring that services are delivered on time and within budget.


	2.
	CORE RESPONSIBILITIES, TASKS & DUTIES:



	
	i.
	Adhere to instructions for the daily routes, including any variations to the standard route and special requirements.

	
	ii.
	Collect bins, boxes and black bags from their collection point and empty into the collection vehicle in line with agreed protocols and procedures.

	
	iii.
	Collect any spilt contents along the way, sweeping up as necessary.

	
	iv.
	Collect bins, bags and boxes of refuse and re-cycling from inside the boundary of residents who are registered with the ‘Assisted Collection Scheme’.

	
	v.
	Return the containers to the appropriate household boundary in the approved manner, to ensure a tidy appearance and safe access for residents and members of the public.

	
	vi.
	Ensure that work is undertaken in accordance with all of the City of York Council’s Health & Safety policies, risk assessments and workplace instructions.

	
	vii.
	When at the Waste Transfer Station (Harewood Whin), ensure that work is undertaken in accordance with their Health & Safety rules and signed workplace instructions.

	
	viii.
	Ensure that work is carried out using the appropriate levels of customer care that comply with the City of York Councils Behavioural Standards.

	
	ix.
	Ensure you conduct yourself in line with the City of York Councils Dignity at Work policy and Code of Conduct.

	
	x.
	Carry out checks to ensure that recycling initiatives are not being compromised and refuse is correctly presented.  Where waste has been inappropriately mixed, places stickers on bins detailing the reason for non-collection. Complete paperwork to identify premises failing to comply with separation of waste policies.

	
	xi.
	Provide feedback to the Waste Services Supervisors regarding the non presentation of containers, no access and other operational issues.

	
	xii.
	Assist the Waste Services Delivery Manager and Waste Services Supervisors in undertaking work in relation to the future development of the service, involving staff and customers.

	
	xiii.
	Ensure compliance with the Waste Services Framework Agreement by all staff in the team.

	
	xiv.
	Re-direct the Waste Services Driver to areas where collections haven’t been completed earlier in the round.

	
	xv.
	If directed by a Waste Services Supervisor, utilise task and finish procedure to assist other rounds as outlined in the Waste Services Framework Agreement. 

	
	xvi.
	Assist the Waste Services Driver with vehicle manoeuvres in line with the City of York Council’s Health & Safety policies and procedures.

	
	xvii.
	Assist the Waste Services Driver with vehicle checks as instructed and where appropriate.

	3.
	SUPERVISION / MANAGEMENT OF PEOPLE

Direct: None



Indirect: None

Assists with induction of agency workers and new starters. 



	4.
	CREATIVITY & INNOVATION

There are very few situations that require creativity, but the postholders are expected to use their initiative to deal with problems they encounter whilst on their routes, involving:
· Dealing with impatient drivers/pedestrians.
· Dealing with obstacles such as parked cars / delivery vehicles.
· Overloaded bins, extra waste during busy seasons.
Post holders will respond to issues raised by residents and members of the public whilst on their routes.

Post holders are able to seek guidance for their Waste Services Driver and can contact the Waste Services Supervisor by mobile phone.  


	5.
	CONTACTS & RELATIONSHIPS

Internal

Contacts are on a daily basis and include the Waste Services Delivery Manager, Waste Services Supervisors, Waste Services Drivers, agency staff and Civil Enforcement Officers. 

Contact with the Waste Services Supervisor is made via mobile phone and through regular crew visits.
External

Contacts include residents, members of the public including road users, pedestrians, delivery drivers and staff at the Waste Transfer Station.

Advice should be provided to members of the public where appropriate on how to use the waste/recycling receptacles.



	6.
	DECISIONS – discretion & consequences

Discretion:

The post holder will assist in deciding how to organise the days collections to minimise disruption to customers, residents and members of the public. This includes assessing whether bags or bins should be collected or rejected in line with agreed protocols.
The post holder is responsible for ensuring no contamination to recycling collections.
Consequences:

Disruption to the area during waste collection. Customer complaints will increase along with the reputational damage to the City of York Council.
Contaminated re-cycling will result in lost revenue and disposal charges by the Waste Transfer Station Contractor.


	7.
	RESOURCES – financial & equipment

Assorted tools, boots, gloves, protective clothes.


	8.
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context

Work demands:
Although the routes and schedules are fixed, the way in which the work is carried out is subject to change as it is influenced by access problems and customers failing to observe re-cycling and labelling requirements.  Deadlines are fairly predictable.

Physical demands:

The work requires considerable physical effort, pulling and pushing loaded bins and carrying recycling bins and manoeuvring them in tight spaces and over uneven ground.

Frequent and repeated lifting and hoisting heavy bags of refuse into the back of the vehicle.  There is a considerable amount of walking involved for extended periods.

Working conditions:

Working conditions can vary dramatically in extremes of all weathers and in the handling of foul smelling and noxious waste, including excrement, rotting food, soiled nappies etc. Additionally there are dangerous items such as broken glass, sharps and used syringes. 
During the winter months, can at times work in badly lit conditions.

Work context:

Post holders run the risk of suffering cuts and infections from handling badly packaged sharp objects, infections from noxious substances.

Post holders may be subject to verbal abuse from angry members of the public for causing traffic delays, etc.



	9.


	KNOWLEDGE & SKILLS

· Knowledge of Health and Safety practices relating to themselves, colleagues and the public.

· Experience of relevant manual handling techniques.

· Knowledge of Environmental Protection regulations.

· Working knowledge of a range of refuse collection vehicles lifting mechanisms.

· Knowledge of the local area.

· Good communication skills.
· Be vaccinated for tetanus and Hepatitis B.
· Must be suitably physically fit to carry out the duties of the post.


	10.
	Position of Job in Organisation Structure
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Job reports to:





Waste Services Supervisor





THIS JOB





Jobs reporting up to this one:


None
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