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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE:  Social Worker – Youth Offending Team (YOT)
	POST NUMBER: 1068KCQ

	REPORTS TO (Job Title):  


	Deputy Manager YOT & Service Manager (West 11+)

	DEPARTMENT:  Youth Offending Team
	GRADE: 9

	JE REF:
	0108
	PANEL DATE:
	091007

	1.
	MAIN PURPOSE OF JOB

To prevent and reduce the risk of re-offending for children and young people aged 10-18 years through the provision of comprehensive assessments to identify the risks and needs and deliver integrated, targeted interventions to and prevent further offending.

 

	2.
	KEY TASKS:



	
	i.
	To provide comprehensive assessments of young people’s risks and needs in order that intervention programmes can be targeted.  To provide support and advice to parents/carers of young people who are subject to supervision by the team.

	
	ii.
	To supervise Statutory Orders in line with National Standards.

	
	iii.
	To represent the team within a variety of community settings including; Court, Crown Court, Community Panels and secure establishments for hearings involving young people who offend.

	
	iv.
	To act as a link person between the YOT and the home agency of Children’s Services, so as to further the objectives of the team and the Seconding Agency.

	
	v.
	To provide support, advocacy and guidance to young people in the prevention of further offending and to provide, commission and target effective intervention programmes.

	
	vi.
	To work within a legal framework and national standards as a responsible officer in supervising young people who have offended and are the subject of statutory and non-statutory interventions within the community and within custodial settings.

	
	vii.
	To prepare or contribute to the preparation of verbal and written reports within the youth justice framework for young people with complex and high risk behaviours so that the court is able to make informed decisions on sentences for young people who have committed offences.  

	
	viii.
	To provide remand and bail support and supervision to young people who are currently going through the court process.

	
	ix.
	To initiate and maintain contact with victims of offences where the team is responsible for supervising the offender.

	
	x.
	To maintain accurate and timely records of work undertaken with young people who offend and their families/carers.

	
	xi.
	To participate in maintaining information systems that are integral to the successful performance of the team.

	
	xii.
	To undertake comprehensive risk assessments, taking into account the issues of venerability and public protection.

	
	xiii.
	To adopt a social worker role for young people looked after and recommended, feeding into child care reviews and monitoring children’s services records as part of the multi-agency role.

	
	xiv.
	To act as the responsible officer in supervising young people who are the subject of community based interventions by the team where designated by the team manager.

	
	xv.
	To be responsible for contributing to the development of innovative inter-agency practice and procedures within the remit of the team’s work.

	
	xvi.
	To deliver a range of youth crime prevention initiatives, together with colleagues, in keeping with the team’s priorities.

	
	xvii.
	To deliver Appropriate Adult services in accordance with the Police and Criminal Evidence Act 1984.

	
	xviii.
	To maintain an awareness of current legislative and best practices within the YOT and home agency.

	
	xix.
	To be responsible for updating skills and knowledge in order to maintain a high standard of professional practice.  Participate in training development and project activities within YOT and Children’s Services and on a multi-disciplinary, inter-agency basis as necessary.

	
	xx.
	To undertake the management of a case to a point at which it is either completed or at a point where it can be passed to the emergency duty team (EDT).

	3.
	SUPERVISION / MANAGEMENT OF PEOPLE

No. reporting -  

Direct: 0                      

Indirect:  Commission work from the sessional staff



	4.
	CREATIVITY & INNOVATION

Post holder will work within the service framework using their skills, knowledge and experience to determine the action required for each individual referral.  They will analyse the circumstances of each young person referred to the team, gathering information and seeking advice if needed.  From their analysis they will determine the most appropriate intervention to meet the individual needs of each referral; designing a personal intervention plan subject to a comprehensive risk analysis.
Post holder works within the service to assist the development of best practice and undertakes specific projects in relation to policies and procedures, drawing on their knowledge and skills to improve current practice and guidelines.  They will be responsible for  monitoring service developments  within their home agency in relation to statutory requirements and best practice and will advise managers of these changes and assist in incorporating any changes into the policies and practices within the YOT. 



	5.
	CONTACTS & RELATIONSHIPS

Post holder will have daily contact with staff from various agencies including: police, education services, children’s services, probation services, courts and secure establishments.  They will have contact with colleagues within Youth Services and with the young people they are working with.  They will have contact with their families and/or carers keeping them informed about interventions and the supervisory process and also to gather information from them.

Within education services they will have contact with schools staff, college staff, home tutoring services and they will have contact with specific providers and specialist teams such as PRU (pupil referral unit), educational psychologists.

Within children’s services they have contact with social workers and service managers when they are arranging care packages for individuals.  They will have contact with children’s residential homes such as Wenlock Terrace and Bismark Street, contacting the residential care staff for information or when organising accommodation for a young person who is temporarily not able to remain in their own home or has become homeless.  They will have contact with fostering services, foster carers in connection to the young people they are working with.

In relation to the interventions they will have dealings with the Unpaid Work Agency, Community Punishment and they will attend MAPP (multi-agency public protection) meetings to provide information relating to an individual for whom they are the key worker representing the YOT.  

Post holder will work closely with staff in the court services both in the Crown Court, magistrates court and Youth Court and will work closely with Warrant Officers.

They will have close working relationships with the Police, working with custody officers, community police officers, Youth Liaison Officers, staff within Safer York Partnership and Community Neighbourhood.

They will have contact with staff in GSL (global solutions ltd) who manage the cells, Securicor staff who provide the electronic monitoring surveillance, staff from Carers UK who provide the escorts and staff within the secure training centres, prisons, YOI (young offenders institutions) and local authority secure children’s homes. 

They will work with Youth Services and Network 2 who provide mentoring services.  They will have contact with voluntary sector agencies such as the salvation army and staff within housing services when they are trying to assist young adults to find accommodation solutions.  They will also have contact with other emergency services staff such as the fire services and ambulance services when gathering information.



	6.
	DECISIONS – discretion & consequences

Discretion - Post holder will be required to take decision all the time.  The decisions taken impact directly on the young person and their family/carers, they are made to prevent further offending and to protect the young person and the rest of the community.  

Post holder will be required to assess each referral using their skills and knowledge and make a recommendation to the court regarding the most appropriate course of action from the information gathered and the perceived risks.  The court will act upon this information and in some cases the young person may even lose their liberty.  The decisions taken must be based on clinical judgement and risk analysis and all decisions must be recorded.  Where a court judgement is issued the post holder has to monitor the application and make sure that it is enforced.  Any failure on the part of the young person to meet the terms of the court order and the post holder will have to issue warnings following defensible decision-making.

The post holder will actively review cases and take decisions in relation to individual’s, monitoring progress or not and any changes in their circumstance, making recommendations for interventions or orders etc.  The post holder will decide if an individual has breached their order and needs a breach report, or if they need a continuance or some other alternative solution.  Due to the multi-agency work environment the post holder will provide information in relation to individual cases for the other services supporting the young person, feeding into review meetings, formal and informal hearings, community meetings such as MAPP etc.

Where a young person fails to report to court for a case hearing the post holder has to decide on the most appropriate action, and whether or not to ask for warrant to be issued.  They have to take decisions about the risks associated with issuing bail for young people and whether or not this should be denied, which will result in the young person being placed into custody until the hearing.

As the social worker for a young person referred to the YOT they must make sure that they have the support to assist them to function safely within the community, securing all the necessary services to enable them to remain within the community.   When providing duty cover for the courts they have to make sure that they get the situation to a point at which it is either completed and all arrangements are made or it is at a safe point where it can be passed onto the EDT to deal with. 

When providing duty cover they will provide assistance and support to all enquiries received during a period of duty whether the individual is one of their cases or not.  It is essential that clear records are maintained of any decisions or actions so that the key worker is kept fully informed of any changes. 

Consequences – The actions of the post holder will assist young people referred to the YOT to minimise the risks of re-offending by offering appropriate interventions to meet their individual needs.  The court will be provided with the necessary support to assist their decision making process, and this will be informed by the recommendations made in the reports submitted.

  

	7.
	RESOURCES – financial & equipment

(Not budget, and not including desktop equipment.)


Description
Value

Panic alarm                                                               £5

Use duty mobile outside office                                  £100

Use of pool laptop                                                     £1000

Access to emergency fund                                       £5 max. withdrawal                            

                                                                                  per case  

            

	8.
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context

Work demands  

· Post holder has to plan their workload and work within service deadlines.  The referral of cases is outside their control and priorities have to be constantly monitored and adjustments made to reduce conflicts and maintain service deadlines.  At least once a week they will provide duty cover for unplanned hearings, up to a maximum of 4 times when providing cover for absent colleagues.  The office provides a duty cover system for office based queries and the post holder will participate in at least one duty session (half a day) per week, subject to service requirements and must ensure that an adequate record is kept for colleagues to be able to follow up any actions or advice.  The post holder will attend fixed court days (Youth Court every Tuesday).  The management of workloads is difficult due to the constant conflict between role and expectations and the need to maintain statutory deadlines.

Physical demands

· Post holder works between various locations, office, courts, police cells, secure environments etc and this will involve a lot of walking either directly between locations or from the car parks to locations.

· Post holder spends long periods working on a computer writing complex reports.

Work conditions

· Mixed work conditions, part of the time is office based, which can be very noisy, rest of the time working either at the courts, police stations, secure environments or children’s homes.  

Work context

· Due to sensitive nature of the work post holder is exposed to the risk of verbal aggression either on the telephone or when assessing young people referred to the YOT on a daily basis.  Potentially there is a daily risk of physical aggression when working young people who can be emotionally very upset and threaten to do harm to themselves and/or the post holder.    Prior to the assessment the post holder is not aware of the risks they are exposed to when first interviewing a referral and must follow CYC lone working policy.



	9.


	KNOWLEDGE & SKILLS

Post holder must have:

· A professional qualification: CQSW, CSS, DipSW or equivalent and be GSCC (General Social Care Council) registered.
· Knowledge of legislation relating to young offenders (eg: Children Act 1989, Crime and Disorder Act 1989)
· Understanding of the Youth Justice System
· Knowledge of using evidence-based practice model.
· Experience of using a problem solving approach in professional settings
· Experience of working with young people and their families
· Experience of working with young people who have committed offences
· Experience of collaboration with other organisations as part of professional practice.
· Ability to assess the needs of young people in a professional setting
· Ability to plan and manage own workload
· Ability to work as a member of a team 
· Ability to negotiate/advocate on behalf of young people in a variety of contexts
· Contribute to the implementation of new services
· Experience of report writing and presenting information either orally or in writing.
· Ability to systematically record information on work completed.
· Basic IT skills including Microsoft packages
Ability to converse and provide advice and guidance to members of the public, in spoken English, to Common European Framework of Reference for Languages (CEFR) - level C1 - Effective operational proficiency or advanced - Can express him/herself fluently and spontaneously, almost effortlessly. Only a conceptually difficult subject can hinder a natural, smooth flow of language.
This post requires the post holder to undertake an enhanced – child workforce (with barred list check) criminal record check via the Disclosure and Barring Service.



	10.
	Position of Job in Organisation Structure
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Job reports to: Deputy Manager YOT and Service Manager (West 11+)
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