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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE:  Support Worker Level 1

Day Services
	POST NUMBER:  1087STI

	REPORTS TO (Job Title):  


	Service Leader and Senior Support Worker

	DEPARTMENT:   Adult Services - 

Learning Disabilities
	GRADE: 5

	JE REF:
	0620
	PANEL DATE:
	181007

	1.
	MAIN PURPOSE OF JOB:

Delivering High Quality person-centred support service, within a resource centre or day service provision, for adults with learning disability and complex needs. Putting the principles of ‘Valuing People’ into practice, staff will, under the direction of the management team, identify and meet the service users’ individual physical, social and emotional needs, as well as maximising the independence and potential of individual service users.

To support customers to develop a wider social network within the community and to participate in activities which enhance their life opportunities.

To carry out any reasonable task required within the scope of the purpose of the post.



	2.
	CORE RESPONSIBILITIES, TASKS & DUTIES:


	
	i.
	To assist and contribute to the preparation and implication of service users plan, and participate in multi-disciplinary working under guidance of key staff.

Contribute to best practice and creative solutions.

	
	ii.
	To be able to work alone and assess situations, as they arise, and take appropriate actions in accordance with management instructions, service and individual care plans, risk assessments and CYC procedures, including informing and consulting the senior staff, applying basic first aid and administer medication as identified by the senior officers.

	
	iii.
	To ensure that customers are treated as individuals, you will provide sensitive and flexible support to maximise their privacy, dignity and independence while taking into account their specific needs, wishes and abilities.

Enable customers to advocate for themselves or have access to advocacy schemes as necessary.

	
	iv.
	To carry out personal care tasks for service users ie: assisting/supporting individual in dressing, undressing, eating, washing, bathing, using the toilet, walking or travelling.

	
	v.
	 To constantly monitor the care being given to individual users and record & report any changes in relation to their assessed needs and risk assessments, to the senior officers.

	
	vi.
	To contribute to the over all administration of the day service and be competent in record keeping, and contribute and assist in reviewing of care plans and risk assessments.

Respects and maintain customers’ rights to privacy and confidentiality. 

	
	vii.
	To communicate effectively with service users and carers; and be able to liaise in an emergency with other agencies involved with the service user ie: GP, relatives, community nurses, care managers and staff from health or social services with support and guidance from senior officers.

	
	viii.
	To undertake general housekeeping duties ie: laundry duties, general cleaning, setting tables, hovering, cleaning furniture, bath-room and toilet are.

	
	ix.
	To comply with  CYC – HASS policies and procedures, agreed quality standards and individual care/service plans.

Adhere to safe working practices and Health & Safety requirements.

	
	x.
	To be able to work on own initiative as well as part of a team, participate in staff meetings, regular supervision, annual appraisal, identified training and LDAF if required.

Take responsibility for own learning and development in conjunction with senior support worker.

	3.
	SUPERVISION / MANAGEMENT OF STAFF

No. reporting -  

Direct: 0                       

Indirect: 0 



	4.
	CREATIVITY & INNOVATION

Contribute to day to day running of the service and to act appropriately in an emergency situation.

To be proactive in responding to the changing needs of customers and the service.

Contribute to best practice and creative solutions.



	5.
	CONTACTS & RELATIONSHIPS

Good inter-personal skills and sensitivity are required to promote positive relationships with service users and carers; and to enhance working partnership and relationship with colleagues and other agencies



	6.
	DECISIONS – discretion & consequences

Need to be confident and competent in dealing with emergencies in regards to health and well-being of customers and the safety of the building. Adhere to safe working practices and Health and Safety requirements.

Provide safe, comfortable, warm and clean and stimulating environment.



	7.
	RESOURCES – financial & equipment

(Not budget, and not including desktop equipment.)


Description
Value



	8.
	WORK ENVIRONMENT:

Work demands  

· Work within a structured environment and must follow service guideline and procedures.

· Works to an established daily routine of service delivery.

· Concentration on complex tasks.

· Constantly assessing the priorities and tasks and responding appropriately, therefore need to remain flexible.

· Be flexible and available to work as necessary 

Physical demands

· Moving and handling people and equipment in accordance with the procedures.

· There is a lot of bending and twisting while assisting customers in activities

· Required to walk around the post holder is on feet for long period.

· Required to support extensive physical activities.

· Supporting customers who have challenging behaviour, this is physically and psychologically very demanding.

· Prepare rooms and equipment for activities.

Work conditions

· Associated conditions when working within a day service provision for people with learning disabilities and complex needs

· To escort customers on activities away from unit.

· To attend meetings and training away from building.

· To be available to cover shifts outside normal rota when necessary.

Work context

· Exposure to potential minor verbal and physical harm. Where possible this risk is minimised through Risk Assessments, customer guidelines and appropriate interventions.

· Potential for use of de-escalation skills and conflict management in volatile situations.

· To assist and contribute to the work of minimising risk of harm to customers and staff through risk assessments, service plans and appropriate interventions.

· Must be able and willing to act-up to SWL2 level– following appropriate training and supervision. 



	9.


	KNOWLEDGE & SKILLS

Patience, ability to communicate effectively, sensitivity and an understanding of the needs of people with learning disability are necessary. Staff need to be competent in application of risk assessments individual care plans and health and safety regulations. Staff are required to attend all mandatory training, including LDAF, and any other training identified by the manager, they should be prepared to work towards NVQ level 2 in direct care.

· To hold an induction or Foundation training eg TOPPS/LDAF.
·  Minimum of 6 months experience in social care or a related discipline.
· Written and verbal communication skills. Able to communicate clearly and effectively with customers, carers and other professionals as necessary.
· Be able to demonstrate an ability to organise and implement individual/group activities.

· With support able to prioritise and manage own work.

· Must have the ability to work independently or as part of a team.

· Must be able to work flexibly.

· Ability to observe, record and pass on information accurately whilst maintaining confidentiality within CYC procedures.

· Able to use initiative as required.

· Must have knowledge of advocacy.

· Must be aware Health and Safety issues and Risk Assessments.

· Must be aware of adult protection issues.

· Be able to identify hazards that may compromise the health and safety of customers, staff, visitors and self.

· Knowledge of the needs of people with a learning disability.

· Able to move and handle customers as required, in accordance with manual handling, risk assessments and procedures.

· Able to assist service users with carrying, moving and storing items such as shopping.

· Satisfy conditions of appointment with regard to statutory pre-employment checks as required by City of York recruitment and selection process

· Clean current driving licence and willingness to drive at work is preferred but may be an essential requirement for some identified posts, to maintain transport capacity at each service point

Ability to converse and provide advice and guidance to members of the public, in spoken English, to Common European Framework of Reference for Languages (CEFR) - level C2 - Mastery or proficiency - Can express him/herself spontaneously at length with a natural conversational flow, avoiding or backtracking around any difficulty so smoothly that the person with whom they are conversing is hardly aware of it. Can understand with ease virtually everything heard or read.
This post requires the post holder to undertake an enhanced – adult workforce (with barred list check) criminal record check via the Disclosure and Barring Service.

	10.
	Position of Job in Organisation Structure
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Job reports to: 


Service Leader/ Senior Support Worker


 





This post





Other jobs at this level: Support Worker (Flaxman Ave)








Jobs reporting up to this one: None
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