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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE:  Apprentice Motor Fitter 
	POST NUMBER: 

	REPORTS TO (Job Title): 
	Workshop Supervisor 

	DEPARTMENT: Fleet Services
	GRADE: Apprentice

	UPDATED:  2 March 2022
	

	1.
	MAIN PURPOSE OF JOB 

To contribute towards the provision of an efficient and effective service carrying out maintenance and repairs to all CYC vehicles, plant vehicles and equipment, through the training, knowledge and skills acquired throughout the period of employment.

	2.
	CORE RESPONSIBILITIES, TASKS AND DUTIES:

The jobholder will report to the workshop each morning to be allocated work and to assist and learn in the responsibilities, tasks and duties set out below:

	
	i. 
	To diagnose faults and carry out minor and major repairs to vehicles and plant, including engines, transmissions, chassis, hydraulics, electrical and ancillary equipment.

	
	ii. 
	To carry out repairs to bodywork, including fabrication work

	
	iii. 
	Ensure the completion of the appropriate paperwork and job cards for all work carried out

	
	iv. 
	Assess repairs and ensure the correct parts are available

	
	v. 
	Maintain a clean and tidy workshop environment, including the taking care of tools 

	
	vi. 
	Deliver high levels of customer care 

	
	vii. 
	Attend training at the training providers location

	3.
	SUPERVISION / MANAGEMENT OF PEOPLE
No. reporting - Direct: 0                           Indirect: 0



	4.
	CREATIVITY & INNOVATION

· Subject to close supervision, established procedures, practices and daily routines, the jobholder has the ability to suggest a better working practice and to implement it with the mutual agreement of the supervisor and the rest of the team and to develop their knowledge and experience.

· Use initiative in looking for short term temporary solutions to keep the vehicle / plant in service, until a replacement part / time is available to effect the repair

	5.
	CONTACTS & RELATIONSHIPS

· Internal  Regular contact with supervisor and colleagues concerning for example identifying and resolving reported defects and maintenance issues, working on specific jobs and learning future maintenance tasks and making suggestions for service improvements 

· External  Contact with visitors, suppliers and agencies on routine matters to relate specific issues and obtain additional knowledge and skills to improve on future matters

	 6.


	DECISIONS – discretion & consequences
Discretion   
· Follows a rota of daily tasks referring any unusual matters to the supervisor/team leader, as and when necessary.

· Makes decisions from an established range of alternatives, e.g. diagnosing faults and correcting defects/damage, replacing or repairing

· Can suggest modifications/variations to practices

· Judgements involving straightforward, job related facts or situations e.g. identifying the most cost effective means of repair

Consequences

· The work that the jobholder undertakes has an impact on the internal efficiency of the operations of the department and the service it provides to its customers, in:

· Operator hours 

· Chargeable hours

· Hired vehicles and plant

· Vehicle / Plant replacements

· Accurate and achievement of timely diagnosis and fault finding, will also improve customer service by increasing vehicle and plant availability

	7.
	RESOURCES – financial & equipment

(Not budget, and not including desktop equipment.)

Description                                                            Value
· Shared Vehicles & Equipment                   £   18,000

· Tools                                                          £     3,000



	     8.  
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context

Work demands

· Working to planned service deadlines, however, this is frequently interrupted to attend to breakdowns, reactive maintenance and defects

Physical demands

· The jobholder is expected to climb ladders, work at height, under vehicles and work in restricted areas, this requires some extreme physical effort in cramped conditions

· The jobholder will be required to carry out a large amount of lifting and twisting to access repairs.

Working conditions

· Normally the jobholder will work within the Workshop in a noisy and dirty environment, however, in the event of a vehicle breakdown he / she may be required to work outside in all weathers. This includes, working at the roadside under vehicles in wet, dirty and dangerous conditions. 

· Working with chemicals, oil, fuel and anti-freeze and electric welding equipment, grinding and cutting

· This may also include the rear end of a refuse vehicle, or other vehicles containing customers waste

Work Context

· The jobholder will be exposed to moderate risk due to working with chemicals, oil, fuel and anti-freeze and electric welding equipment and grinding and cutting, also when working on engines and vehicles.  This risk will increase when attending to roadside repairs.



	9.


	KNOWLEDGE & SKILLS

· Maths and English GCSE grade C/4 and above (or equivalent)
· Sound oral and written communication skills
· Must be able to absorb new information and procedures quickly
· Must have good interpersonal skills
· Must be able to work accurately
· Awareness of health & safety legislation regarding vehicle maintenance and workshop practices
· Awareness of road traffic legislation to ensure vehicles are roadworthy

· This is an advanced apprenticeship position and as such the postholder will be required to take an active part in the training element of the role  
· The post will be offered subject to gaining a place at a college on a relevant apprenticeship course



	10.
	Position of Job in Organisation Structure
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Job reports to: Workshop Supervisor








This Job: 


Apprentice Motor Fitter








 Technician Technician





Other jobs at this level;  











Jobs reporting up to this one: 


None








PAGE  
1

_1679302079

