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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE: Support Worker

	POST NUMBER:  

	REPORTS TO:  


	Team Leader 


	DIRECTORATE: Children, Education and Communities


	GRADE: 7 

	JE REF: 4311
	PANEL DATE: 17/12/2019


	1.
	MAIN PURPOSE OF JOB

	
	To offer a range of short breaks for children and young people with disabilities to support them to remain within their families and home environment.

The post holder will contribute to an integrated service and graduated short break offer for children with disabilities and their families.
The short breaks service will provide an integrated and graduated short break offer for children with disabilities and their families based from one building, this will include; 

· Community short breaks support services.
· Residential short breaks provision for children and young people with Autism, Learning Disabilities and/or additional complex health needs. 

· Therapeutic short breaks - a specialist clinical psychology led intensive assessment and intervention service for families with children and young people who have autism and/or learning disability.

	2.
	CORE RESPONSIBILITIES, TASKS & DUTIES:

	2.1
	To ensure that the short breaks services are delivered in accordance and compliant with regulated bodies such as CQC and Ofsted.

	2.2
	To contribute to the individual care plans of children and young people being supported through short breaks by delivering care packages which are flexible and responsive to their needs.  

	2.3
	To develop an awareness (through training, supervision and guidance) of child protection and identify any signs of abuse or neglect for children and young people. To escalate appropriately when potential child protection concerns are noted.

	2.4
	To provide physical care, emotional support and social activities to children and young people supported by the short breaks service, in line with risk assessments, positive behaviour support and health care plans. 

	2.5
	To act as an advocate as required, attending to complex health/emotional needs.

	2.6
	To provide personal care for children and young people, involving continence products, toilet programmes and assisting with bathing. 

	2.7
	Will need to undertake training of delegated health care tasks by registered health providers to establish competency, and be responsible for self-evaluation once this has been established, seeking further advice if concerned.

	2.8
	Adminster medication and carry out complex care procedures according to the child’s or young person’s needs, in accordance with the policies and procedures of the council. This includes assisting with feeding and specialist feeding (i.e. gastrostomy/jejunostomy/tube feeding), and respiratory support if necessary (e.g. nebulisers, oxygen therapy and tracheostomy care).

	2.9
	Will need to carry out moving and positioning in line with postural management strategies prescribed by therapists, and alert health professionals to issues regarding skin integrity.

	2.10
	To communicate with children and young people using a variety of methods, including (but not restricted to); Makaton, PECS and social stories.

	2.11
	To consult children/young people about all aspects of their individual Care Plans, so that they are supported to make their own choices and they are able to participate in the service development.

	2.12
	To support young people in their transition from childhood into adulthood, by equipping them with life skills (i.e. cooking, cleaning, shopping, banking, budgeting, personal hygiene and general social skills) through liaison with other professionals and supporting the child through the initial transition. 

	2.13
	To contribute to the development of the children and young people through the promotion of a healthy lifestyle and a variety of appropriate, stimulating activities.

	2.14
	To ensure that confidential records are maintained and reviewed to the required standard. To contribute to high quality reports for reviews, case conferences and court cases as requested.  Working within child protection policies, procedures and initiating actions as required.

	2.15
	To provide accurate records – including recording of visits and activities, significant events, concerns, incident and restrictive physical interventions in line with Positive Behavioural Support Plan.

	2.16
	To flexibly work across community, residential and therapeutic short breaks in order to provide a seamless and integrated pathway of support for children, young people and families.

	2.17
	To work as part of the team, supporting colleagues and to participate in regular team meetings, supervision, performance development review (PDR) as required.

	2.18
	To provide cover over 24 hours a day working to rota, which includes unsocial hours ie morning and evening shifts weekend working and waking night shifts     (as per day and night contract).

	2.19
	To complete CYC mandatory training and other training to support the needs of children, young people and families. To participate in training for self-development.

	2.20
	To work as part of a ‘team around the child or young person’ by communicating regularly and sharing information with those who support the child, for example short break colleagues, Social Workers, Teachers and other professionals. 

	2.21
	To contribute to review meetings involving the child or young person, parent / carers and professional colleagues.

	2.22
	To report serious concerns, malpractice and/or evidence which may suggest it.

	2.23
	To be familiar with, and comply with, CYC and Short Break policies, procedures and guidelines.

	2.24
	To have awareness of building security in order to maintain safety.

To respond to any incidents in relation to health and safety, risky behaviour and support any emergency regarding fire and evacuation.


	3.
	SUPERVISION / MANAGEMENT OF PEOPLE

	
	No. reporting -  

Direct:   None                     

Indirect: None 

	4.
	CREATIVITY & INNOVATION

	
	The post holder will:
· Work to meet the assessed needs of children and young people with disabilities and to care plans that have been developed, working within the service framework, policies and procedures using their skills, knowledge and experience to contribute to and review care plans in consultation with children, young people and families. Contribute to the care plan’s aims, outcomes and goals and review and monitor this regularly.

· Be able to respond quickly to problems as they encounter. Problems could be immediate, complex and require a decisive, confident and supportive response.
· Contribute to the review of effectiveness of work.
· Must be proactive in supporting children and young people to access activities using their skills and knowledge whilst respecting the child or young person’s independence.

	5.
	CONTACTS & RELATIONSHIPS

	
	The post holder will have:

Internal 

· Regular contact with colleagues in short breaks, including managers, team leaders, support workers and admin staff.
· Regular contact with a range of children and young people, families/carers accessing short breaks, in order to develop close working relationships. 
· Regular contact with the child’s social worker keeping them informed of any progress, changes or unmet needs.

· Frequent contact with Pathway team, Emergency Duty Team (EDT), Fostering Services.  

External 

· Frequent contact with a range of professionals involved in supporting the child or young person including health professional i.e. Nurses, Physiotherapists, Community Psychiatric Nurse (CPN) 

· Frequent contact and work with any therapists who support the child or young person’s care such as, Dietitians or mental health professionals such as Children’s Adolescence Mental Health Services (CAMHS) or Educational Psychologists.
· Regular contact with transport services and the taxis which take the children and young people to school and appointments.
· Frequent contact with members of the general public when accompanying children and young people outside in the communality.
· Infrequent contact with Doctors/Dentists/Opticians etc. as they take children and young people to attend appointments.
· Infrequent contact with external care providers.
· Infrequent contact with ambulance and hospital services when a child or young person is in need of hospital admission.
· Infrequent contact with emergency services such as fire services as required.
· Infrequent contact with various tradesmen who will visit the building. 
· On occasion contact with Regulators, such as CQC and Ofsted Inspectors.
· The contacts and relationships with children and young people, parent/carers and professionals will not be straight forward and could involve conflict, stress and difficult conversations. Detailed assessment, planning and evaluation will be required in order to achieve the outcomes required from the contacts and relationships, particularly with children and young people. 

	6.
	DECISIONS – discretion & consequences

	
	Discretion
· The safety of children, young people and colleagues.  They must constantly be assessing situations for risk either for the child or young person, colleagues or themselves. They must assess if the situation is one where they can make the decision/s or one that should be passed on to the leadership team.
· When accompanying children/young people within the community, the post holder must ensure the safety of children and young people and deal with any urgent issues immediately using their skills and knowledge.

· Assessment of activities and locations, identifying potential risks and, where possible, ensuring that all efforts are made to remove or control them. The post holder must be vigilant throughout the duty period and must take decisions about the potential risks. All identified problems must be reported to the leadership team and appropriate records must be maintained.

· In emergency situations the post holder will have to take a decision (subject to training, policies and procedures) and then report it to the leadership team once the crisis is over.
· Due to the health needs of children and young people the post holder must constantly be supervising their wellbeing and support the senior support worker in taking decisions about their care in line with health care plan and health advice and medication on a particular shift. They need to decide if the condition is one where a decision can be made about administering treatment or if a call to external help is required such as a doctor or ambulance for hospital admission. The Senior Support Worker and Team Leader will be available for consultation on health issues and the post holder should contact them first. Agreed procedures, including infection control, must always be followed.
· Post holder must act in accordance with Health Care Plans and in line with training and competency.

· Post holder must have an awareness of Council and regulatory policies, procedures and guidelines when making decisions and they must maintain accurate and up to date service records of all decisions.  

Consequences
The making of appropriate decisions will ensure:
· Children, young people and their families receive a high quality service and the agreed outcomes within the Care Plan are met.

· Children and young people are safeguarded and their needs are met within the planned short breaks environment.
· That through an effective short break offer children and young people with disabilities remain within their families and home environment.

· Failure to recognise and then notify the relevant person(s) of a potential safeguarding concern, could, in extreme circumstances, result in the child or young person being at risk of, or experiencing, significant harm. 

	7.
	RESOURCES – financial & equipment

	
	Description
Value

Mobile                                                                    
Petty cash                                                               £30 approx.

	8.
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context

	
	Work demands  
· Post holder will encounter problems within the service, which can change very quickly from routine to complex due to child or young person’s health needs or challenging behaviour and post holder must be able to adapt their solutions quickly.
· Post holder works within a structured environment and must follow service guidelines and procedures.  The post holder will work within a 24 hour service, all year round and following a shift pattern including weekends (as per contract) 
· Work demands will vary depending upon the shift.  Post holder will need to be flexible to meet the children and young people’s needs.

· The post holder will need to participate in a staffing rota developed to meet service need. Due to the nature of the service priorities, this rota will have to be constantly assessed, reprioritised and reviewed to meet the service user demands, therefore post holder needs to remain flexible.  
Physical demands
· During a shift post holder will be required to participate in moving and positioning for children and young people using techniques learned in training. There will also be the occasional moving of equipment. 

· The post holder will be expected to implement Positive Behavioural Support Plans, which may involve restrictive physical intervention of children and young people using techniques learned in training.

· A lot of time is spent on foot, can be working in difficult positions, using hoists and equipment.  

· When taking service users outside in the community, post holder can be expected to drive a minibus, drive their own car, cycle or walk and push a wheelchair, which is physically demanding. 

· Occasional periods at a computer in order to write up reports, recording, casework and files. 

Work conditions

· Work conditions can be within a building or the community to accompany service users to activities, which can expose the post holder to all types of weather conditions.

· Post holder is required to provide children and young people with personal care such as toileting and feeding, therefore can be exposed to bodily fluids/solids, dealing with soiled clothing/bedding and unpleasant smells; also have to deal with vomit, following procedures around cross infection.

Work context

· Post holder will work a shift pattern and can be in lone working situations either within a building or the community.

· The post holder will routinely face the possibility of verbal threat and physical aggression from children and young people and may get hurt and sustain injuries responding to emotional outbursts and challenging behaviours which the post holder will occasional need to use de-escalation skills and occasionally breakaway techniques.

· Emotional and mental effort in regularly dealing with distressing issues relating to children and young people, families and staff.

· Dealing with challenging and/or sensitive conversations over the telephone and electronic messaging systems.

· Working with children and young people who are suffering from severe illness, and in some cases are terminally ill, can be very emotional and stressful.  Having to cope with the death of a young person in your care means that staff will have to support each other and service users to deal with bereavement.

	9.
	KNOWLEDGE AND SKILLS

	
	Qualifications 
· To have or be willing to work towards a level 3 qualification  
Experience 
· Experience of working with children, young people and families is desirable
· Experience of working with children and young people with disabilities, challenging behaviour, autism and in a safeguarding setting is desirable

Knowledge 
· Understanding of needs of children and young people with disabilities.

· Awareness of barriers to inclusion affecting children and young people with disabilities approaches to promoting inclusion.

· Knowledge of safeguarding
Skills 
· Commitment to the delivery of high quality, child centred services.

· Effective communication skills including the ability to communicate sensitive information and recognise and respond to non-verbal as well as verbal communication.

· Ability to write and keep accurate records of key events, incidents, restrictive physical interventions in a timely manner.

· Ability to build and maintain positive relationships with children and young people and their families.

· Ability to work on own and as part of a team
· Ability to analyse and be aware of situations accurately
· Willingness to respond appropriately and deal effectively with challenging behaviour, including the use of restrictive physical intervention where appropriate and following training.
· Ability to provide for intimate personal care needs whilst demonstrating respect for the privacy of children and young people 
· Commitment to involving children and young people, their families and carers in service delivery and development.
· Commitment to contribute to the daily running of the short breaks provision
· Willingness to contribute to the culture and leisure activities within short breaks provision.
· Commitment to undertake statutory and agreed training in relation to health needs, disability and communication systems.
· Ability to remain professional at times of stress and challenge
· Ability to develop new skills through training and development opportunities. 
Personal 
· Commitment to challenge unacceptable, discriminatory practice constructively.
· Able to use office based IT and data systems. 

· Ability to drive and have access to a car is desirable.
· Effective time management skills
· To work within and uphold all City of York Council’s procedures
· Able to work out of school hours – for example; weekends, evenings, including school holidays.
As this role is public facing, applicants will need to demonstrate, at interview, their competency to converse and provide advice and guidance to members of the public, in spoken English to CEFR level C1: Can express him/herself fluently and spontaneously, almost effortlessly. Only a conceptually difficult subject can hinder a natural, smooth flow of language.

This post requires the post holder to undertake an enhanced – child workforce (with barred list check) criminal record check via the Disclosure and Barring Service.



	10.
	POSITION OF JOB IN ORGANISATION STRUCTURE
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