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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE: 

Development Management  Officer 
	POST NUMBER:   



	REPORTS TO (Job Title):
	Principal Development Management Officer 

	DEPARTMENT:    City and Environmental Services  Planning and Regeneration

	GRADE: 9

	JE REF:
	3153
	PANEL DATE:
	130813

	1.
	MAIN PURPOSE OF JOB 

To process and make recommendations on planning applications and other matters dealt with by the Development Management (DM) team, and to deputise for the  Principal Development Management Officer  (PDMO) as required.


	2.
	CORE RESPONSIBILITIES, TASKS & DUTIES:



	
	i.
	 Using professional Planning knowledge and expertise  considers and makes recommendations on all types of major planning and other  complex applications.  These range from major industrial/housing developments to retail or commercial outlets, including applications requiring Environmental Impact Assessment.

Each Development  Management Officer (DMO can cover  sites across the city . Annual caseload approximately 200 planning applications. Simpler applications such as house extensions are dealt with by more junior planning staff.

	
	Ii
	Provides pre application advice on a diverse range of development proposals as part of a fee based service. Advice must be comprehensive and delivered within set timescales . For complex proposals, involves co-coordination of  teams of specialists  relevant to providing the appropriate advice. 

	
	iii.
	In PDMO’sabsence, will work on a rota basis to cover certain tasks  eg to liaise with the Chair of  the Planning  Sub Committee,  allocating planning application work, making decisions on delegated planning applications, supervising and signing off the work of planning staff.

	
	iiv.
	For applications, will consult and consider comments from the internal and external consultees, members of the public and politicians. Job involves a high degree of autonomy and  interaction with consultees, especially the public. *see below.  Will then take all evidence into account, to then make a recommendation to refuse or to approve that application.  

*Will arrange for a site visit (with committee members if appropriate) to assess the impact on the local community, and to see if others need to be consulted.  

	
	v.
	For appeals, formulates and sends written statements, statements of case and proofs of evidence to the Planning Inspectorate, as appropriate.

Will defend the Authority’s case in person at both Hearings and Public Inquiries, acting as an Expert Witness at the latter, sometimes under oath. Will instruct Counsel for a Public Inquiry and manages the gathering of all evidence, and the appeals process on behalf of the Local Planning Authority.  Some appeals can be referred to the Secretary of State.

	
	vi.
	Preparation of reports for Planning Committees, attendance at Chair’s Brief to Committee, Committee visits and the Committees themselves, to justify recommendation and face questioning, sometimes in an adversarial context. Will cover for others at Committee in case of absence or if there is a conflict of interest.

	
	vii.
	Post committee, will write a clear interpretation of the decisions, and any conditions.  Some conditions can involve other council departments and external consultees. Will be responsible for discharging the conditions and any proposed amendments to the approval.

	
	viii.
	On application, will determine Certificates of Lawfulness applications for existing and proposed development. 

	
	ix.
	Instructs Business Support Assistants to carry out the administration needed for appeals or on applications.  Allocates the work to them within the area teams, and gives help/advice as needed.  

	
	x.
	Will negotiate with contractors for financial contributions to be made towards improvements to local schools, highways etc as necessitated by the proposals.

	
	xi.
	Will liaise with enforcement officers on issues of alleged unauthorised development and breach of conditions and act on behalf of the Authority as planning expert at Enforcement Appeals, including as Expert Witness at Enforcement Public Inquiries.


	3.
	SUPERVISION / MANAGEMENT OF PEOPLE

The DMOs will mentor and help with on the job training for junior officers (DM Assistants ), and for administrative or temporary staff.

The Business Support Assistants provide the technical and organisational  support that the department needs.  The DMOs will  liaise with  w support staff as required, and will check the output.  

Supervise the use of consultants which may be used to provide particular input into the planning process on behalf of the Authority on technical issues, e.g. surveyors, agricultural consultants.



	4.
	CREATIVITY & INNOVATION

· Must interpret national and regional guidelines, as well as the Development  Control  and draft Local Plan to make judgements on whether an application is appropriate and should be approved or otherwise .

· In the absence of an approved Local Plan, must use much of own creativity and innovation skills in making judgements.

· Postholder needs to find innovative solutions to complex planning issues.

· Negotiate on the details of a scheme  to achieve an acceptable development, and negotiate on behalf of Members on applications which have been deferred by Committee, 

· Contributes to the emerging  Local plan  and other policy guidelines to ensure that the wording used will stand up to examination, and that practical aspects are considered.



	5.
	CONTACTS & RELATIONSHIPS

· Daily contact with managers, other officers and the support staff within the team and the planning department.  

· Attends Main Planning and  Sub  committees (average 1 a month)

· Instructs solicitors or barristers to act as Counsel at Public Inquiries, and briefs them in advance.

· May be cross examined by opposing barristers, if called as an expert witness.

· Advises elected Members individually and collectively.

· Regular contact with developers and commercial enterprises looking to build and invest  in the City.  Negotiates with them on proposals to achieve an acceptable form of development and provide and justify funding or facilities for the city.  Also advises developers  on how best to deal with objectors or the public, and Members. 

· Requires   coordination of specialists  across the Council  e.g. from Highways, Leisure  etc  contributing to pre-application  advice  to ensure  comments are provided expediently.  
· Daily contact with Members of the public, both as applicants and as objectors.  Can also give advice to those who are considering making an application.



	6.
	DECISIONS – discretion & consequences

· Deputises for the PDMOas required, on a rota basis.

· Where cases go to committee, the DMO will recommend whether an application should be approved or refused.
In most cases the DMO will have delegated authority, so the application will not go to committee for approval.  In these cases, the DMO will make a recommendation which will be passed to the ATL for signoff.

· Should there be a flaw in the process for an application or an appeal, a ruling could be quashed as unlawful.  This would reflect badly on the Council.  It could also impact on those grants that are dependant on Performance Indicators.

· Must deal with potential conflicts between Council departments on a proposal (eg highways vs conservation).
· Can be involved in a development brief, to comment on what might be acceptable in an application, before the brief is finalised and published.

· Negotiates for and secures financial contributions towards local services and infrastructure works.

· Will give pre application advice, which can affect investment decisions in the City.

· Must use own judgement and discretion when deciding how much weight should be given to relevant considerations  e.g. guidelines, case law, local policies etc.

· The DMO’s decisions will have a long tem effect, for the applicants and neighbours involved in each case, and with the impact that a particular project can create.

· Will be consequent impact on a variety of factors, including visual impact, residential amenity, highways considerations, housing and commercial requirements, drainage, trees, ecology, historic environment, archaeology and the Green Belt.



	7.
	RESOURCES – financial & equipment

Has normal office equipment.


Use of pool car, and mobile phone.


Digital camera to take on site visits.
£60

Personal protective equipment.
£200



	8.
	WORK ENVIRONMENT 

Work demands

· Work is subject to frequent interruptions from the public, developers, managers and members, while having numerous time limits to be met (such as Committee meeting dates, or turnaround of applications within targets).  

· Needs to prioritise work as required, and must work in an organised manner.  Issues to be dealt with at short notice often arise.

Physical demands

· No strenuous physical demands or conditions. Does require the ability to walk around sites, including construction sites, and the area in the vicinity of the site  

· Some extended use of keyboard and screen, can at times be for hours at a stretch.

· Handling of building materials.

Working conditions

· Normal office conditions mostly apply.
· Frequent visits to sites - these are mostly outdoors, in all weather, and with potential exposure to noise, dust etc.

· Travels to meetings which can be held at various locations.

· Some working at home 

Work context

· Visits construction sites, which can behazardous , and does wear personal protective equipment.

· There can be some hostility to be faced, when at Committee, Public Inquiries, site visits, meetings with the public, and during telephone conversations.



	9.


	KNOWLEDGE & SKILLS

Knowledge
· Educated to degree level or equivalent, and must have a professional planning qualification through the Royal Town Planning Institute (RTPI).

· Must keep up to date through continuous professional development, and have, or be eligible for, membership of the RTPI. This is essential as acting as an Expert Witness at a Public Inquiry.

· Must have extensive knowledge of the Local Government Planning and Development Management  system. Knowledge of relevant legislation, policy, guidelines and best practice obtained through the Department for Communities and Local Government, and other bodies (e.g. Commission for Architecture and the Built Environment, English Heritage), Royal Town Planning Institute
· Full Driving licence 
Experience 
· Substantial experience of dealing with a wide range of planning proposals and appeals,  with different scales and complexity 

· Must have experience of addressing public meetings and ability to deal with Members and at committee.
· Must have   previous professional post-qualification experience and excellent knowledge of the planning system, especially Development  Management .

· Ability  communicate technical issues (in writing and verbally), in a clear and concise manner to a range of different audiences 
· Commercial awareness and an understanding of development and regeneration finance issues.
· Aptitude for reconciling conflicts and finding solutions to complex planning problems 
· Well developed negotiating and mediating skills when dealing with developers and agents
· Sensitivity and tact when dealing with members of the public, especially those who are dissatisfied with the result of an application or appeal.

· Good inter-personal skills and a proven ability to operate within a multi-disciplinary environment.
· Good IT skills, including use of GIS and other specialist systems.

· A commitment to self development 



	10.
	Position of Job in Organisation Structure
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Job reports to: 


  Principal Development Management Officer 





THIS JOB


11 DMO’s in post











  3 Enforcement Officers





Jobs reporting up to this one: 


  indirect - Support Services staff


indirect  - Development Management Assistants x4
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