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	JOB DESCRIPTION


	Form

JD1

	JOB TITLE:  Care Service -  Home Care Worker
	POST NUMBER:  1001STI

	REPORTS TO (Job Title):  


	Team Leader

	DEPARTMENT:   HASS

	GRADE: 5

	JE REF:
	1968
	PANEL DATE:
	230109

	1.
	MAIN PURPOSE OF JOB

Under the direction of the Team Leader you will undertake a range of duties including personal care as part of an accessed package which is intended to support customers with varying mental health, challenging behaviour, physical disability and communication needs to maximise their independence.



	2.
	KEY TASKS:

	
	i.
	To constantly monitor the mental health/care/social needs of customers as part of an ongoing re-examination of the service provision and to report back any changes to the team leader.

	
	ii.
	To encourage customers, some of whom may be reluctant to engage with staff, to retain their independence and following some training and supervision to assist them to achieve their optimum independence in conjunction with the care plan.  These duties can involve some walking and driving.

	
	iii.
	Supporting customers to undertake activities of daily living by helping and encouraging them with, for example getting up, dressed, undressed, washed, bathed, continence management.  Support with medication regimes which include prompting with medication, changing catheter bags, convenes, administering eye/ear drops, application of cream, use of nebulisers, to enable them to reach maximum independence.

	
	iv.
	Support customers to move safely around their homes and close environment having due regard and knowledge of CYC Moving and Handling policy and procedures.

	
	v.
	Undertake prescribed household duties as identified in the customer care plan.

	
	vi.
	Complete relevant customer documentation as appropriate.

	
	vii.
	Where identified in customer assessment and care plans ensure safe and appropriate handling of customer finances and valuables in line with CYC policy and procedures, such as pension collection, shopping, paying bills. 

	
	viii.
	Highlight and report to the team leader any apparent risks to both customers and workers maintaining appropriate records and reports.

	
	ix.
	At all times maintain the confidentiality of customers in line with CYC policy and procedures.

	
	x.
	Support customers having due regard for the needs of carers and family including making referrals where appropriate for carer’s assessments and support.

	
	xi.
	To liaise with other multi-disciplinary agencies involved with the customer, such as GP, CPNs, District Nurse, Care Manager, Ots, Mental Health Support Services i.e. day care etc.

	
	xii.
	Participate in regular supervision and appraisal sessions identifying training and other personal development needs.

	
	xiii.
	To participate in mandatory training sessions i.e. moving and handling, first aid, C.O.S.H.H. Food Hygiene etc, to also undertake specialist training in relation to the needs of the customer group in conjunction with staff from C.M.H.T.

	3.
	SUPERVISION / MANAGEMENT OF PEOPLE

No. reporting -  

Direct:        0                

Indirect:     0



	4.
	CREATIVITY & INNOVATION

· Creativity and initiative are necessary on the part of the jobholder responding quickly and assessing all possible actions/solutions when, for example, on a routine visit finding a service user in distress, eg stuck in bath, hallucinating, having been burgled, etc.

· The ability to respond appropriately in situations that require the worker to make day to day decisions with customers who have severe and enduring mental health problems and are unable to consistently make judgements about their health and well being.

· Have the ability to relate to customers in conversation and have an awareness of their needs, showing sensitivity towards them, their values and their home environment.

· Be able to communicate clearly, concisely and effectively in face-to-face situations, and by telephone with colleagues, other departmental staff and staff from other agencies.

· Subject to the Home Care Assistant’s Handbook based on generic risk assessments, the jobholder reviews continually the service user’s situation and needs in the light of changing circumstances to ensure efficient and appropriate service provision.

· To be willing and able to work without close supervision, and demonstrate self-reliance and foresight especially in situations that may fluctuate on a daily basis and at times be very challenging.

· Able to work as part of a team, particularly as regards covering the work rota and in supporting colleagues in challenging situations.



	5.
	CONTACTS & RELATIONSHIPS

· Internal – Regular contact with the Home Support Manager, Team Leader, Care Managers, Social Workers, Occupational Therapists, Housing and Estate Managers about problems with Council property and repairs and with the Warden Call Service  and Mobile Wardens.
· External – Contact with the Police i.e. about deaths, with the Ambulance Service about falls etc, Community Nurse, C.P.N.s, Age Concern, Help the Aged and other agencies supporting people with particular needs.


	6.
	DECISIONS – discretion & consequences

· In the situation where a customer’s needs having changed suddenly the jobholder needs to assess the situation and determine the course of action i.e. emergency first aid, calling emergency services, GP, Mental Health Services, family etc, inform team leader and complete appropriate records.

· The jobholder works alone with vulnerable people and must us sensitivity when making decisions which affect them.  Workers need to have an understanding and awareness of Vulnerable Adult Procedures including POVA.

· The service, which the jobholder provides, can have a direct impact on the customer’s wellbeing and on the reputation of the Council as the service provider.

· Have an understanding of the responsibility individual employees have for their own health and safety, and have an awareness of Health and Safety Legislation especially in lone working situations.

· Pass on relevant information regarding changes of need whilst complying with confidentiality policy and procedures.

· To have an awareness of CYC general policy and procedures



	7.
	RESOURCES – financial & equipment

(Not budget, and not including desktop equipment.)


Description
Value

The use of:

Uniform/protective clothing

Radio/mobile

Circuit breaker

Customer’s house keys

Torch/alarm/first aid box



	8.
	WORK ENVIRONMENT – work demands, physical demands, working conditions & work context

Work demands  

· Seven day working pattern which supports people between the hours of 7am and 10 pm (days) – 9.30pm – 7.30 am (nights)

· The jobholder works to a service plan and risk assessments, but these will be subject to a flexible response to changing circumstances.  Needs to be very adaptable

· The jobholder will need to participate in mandatory training

Physical demands

· Climbing steps, bending, lifting, safe handling, driving, walking, cycling between customer’s houses.

Work conditions

· Visiting customers in their home environment which may sometimes involve working in dirty, dusty, infested, unhygienic circumstances.

· Undertakes aspects of personal care for clients including changing surgical stockings, incontinence pads, hearing aids and cleaning dentures.

· Handling chemicals/biological cleaning agents.

· Emptying chemical toilets and commodes.

· Manage infection control making use of ‘Universal Procedures’

· Sometimes has to deal with, unsanitary conditions involving bodily fluids.

Work context

· At times the jobholder may come across customers and/or relatives/friends who may subject them to verbal abuse, and challenging/threatening behaviour.

· The jobholder may have to deal with client’s dogs and other pets.



	9.


	KNOWLEDGE & SKILLS

· Sensitivity to the needs of people with varying mental health, physical disability and sensory needs.

· Must be able to communicate sensitively and clearly with all customer groups and other colleagues in a variety of situations.

· Ability to maintain records regarding customers and to observe confidentiality.

· Ability to work independently whilst being part of a team that achieves common goals and objectives without close supervision. 

· Have an understanding of social care and the principles of good customer care.

· Be prepared to work towards NVQ levels2/3

· Have an understanding of health and safety, moving and handling policy in relation to working in customer’s homes.

· To be prepared to work flexibly over 7 days a week.

· Able to quickly assess and analyse a situation and to take appropriate action.

· Ability to complete relevant paperwork in relating to customers, self and team records.

Ability to converse and provide advice and guidance to members of the public, in spoken English, to Common European Framework of Reference for Languages (CEFR) - level C2 - Mastery or proficiency - Can express him/herself spontaneously at length with a natural conversational flow, avoiding or backtracking around any difficulty so smoothly that the person with whom they are conversing is hardly aware of it. Can understand with ease virtually everything heard or read. 
This post requires the post holder to undertake an enhanced – adult workforce (with barred list check) criminal record check via the Disclosure and Barring Service.


	10.
	Position of Job in Organisation Structure
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Job reports to: Team Leader/Home Support Manager
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Other jobs at this level:





Jobs reporting up to this one: None
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