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Thank you for participating in this focus group. Your comments will provide valuable insight
into understanding businesses’ experiences of re-opening and identifying how safety can be
maximised as the UK comes out of lockdown.

We hope that the focus group was a positive experience for you, however if you have
experienced any distress, the following services can assist you:

Mind, the mental health charity: Mind | Mind, the mental health charity - help for mental
health problems

Samaritans, charity aimed at providing emotional support: Contact Us | Samaritans

In addition, you can find the latest coronavirus guidance here: Coronavirus (COVID-19):
guidance and support - GOV.UK (www.gov.uk)

Contact for further information

If you would like any further information about the study, have any questions or would like
to withdraw from the study, please contact the following:

Research team:

Dr Eleonore Batteux

Behavioural Scientist

Public Health England Behavioural Science and Insights Unit

Eleonore.Batteux@phe.gov.uk

Stefanie Bonfield
Behavioural Science Advisor
Public Health England Behavioural Science and Insights Unit

Stefanie.Bonfield@phe.gov.uk

Project managers:


https://www.mind.org.uk/
https://www.mind.org.uk/
https://www.samaritans.org/how-we-can-help/contact-samaritan/?gclid=CjwKCAiA9vOABhBfEiwATCi7GJ3nt3A7f4BRArce8aOFjUe6JsYCRtGIFmX4Y6K_ma317IwV-TPELxoCwI8QAvD_BwE
https://www.gov.uk/coronavirus
https://www.gov.uk/coronavirus
mailto:Eleonore.Batteux@phe.gov.uk
mailto:Stefanie.Bonfield@phe.gov.uk

Dr Leah Jones

Behavioural Science Team Leader

Public Health England Behavioural Science and Insights Unit
+442084953256

Leah.Jones@phe.gov.uk

Dr Dale Weston

Principle Behavioural Scientist

Public Health England Behavioural Science and Insights Unit
+441980616953

Dale.Weston@phe.gov.uk

If you wish to complain for any reason, please contact:
Complaints Manager:

Strategy Directorate

Wellington House,

133-155 Waterloo Road

London, SE1 8UG

Or email: complaints@phe.gov.uk
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