Adding Citrix to your Windows device

To connect to CYC from a non-CYC device you will need to download
and install Citrix Workspace.

Step 1: Download the installer from the ICT Portal
Step 2: Double click the download to begin the
installation

@ Citrix Workspace

Welcome to Citrix Workspace app

Citrix Workspace app gives you
secure and unified access to all your
apps and desktops with the
convenience and freedom you need
to get your work done.

Continue Cancel

Step 3: Click Continue



@} Citrix Workspace

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service covering
the Citrix product(s) and/or service(s) with which you will be using this
component This component is licensed for nse only with such Citrix product(s)
and/or service(s).

CTX_code EP_T_A10352779

| agree

Step 4: Check the “l agree” box and click continue
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Add-on(s)

Citrix plugins and services (1/2)

D Start App Protection after installation (©

Enable Single Sign-on (©

Third party plugins (1/3)
[:] Install Microsoft Teams VDI Plugin O
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Step 5: Leave default settings and click install
& Citrix Workspace

Installation successful

Your Citrix Workspace is now ready to use.

If you require any help, see product document

Step 6: Click Finish

Step 7: Close any additional windows, login prompt is not
required.

You should now be able to access Citrix via navigating to
https://myapps.york.gov.uk/ on your web browser.

Note: If you have an older version of Citrix Workspace
this may still work but if not then please upgrade to the
latest version.
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