StreetsAhead
Streets
Ahead
For City of York Council tenants and leaseholders • Winter 2020

Much more
inside...

Page

5

t,
id Arscot
Meet Dav Active
your newities Officer.
Commun

Page

10
Financial advic
e:
to help you to ge Top tips
t
out of Universa the most
l Credit.

P3 Rent increases
- and how they
could affect you.
P8 We want to
hear your views
on York’s new
homes plan.
P11 Find out more
about our new
Tenancy and
Wellbeing visits.

Conversation
starter
Pop along for a natter at York’s
chatty bench.

Page

3

2

YOUR

welcome

Hello, and welcome!
We’re kicking off our first edition of Streets
Ahead in 2020 with a couple of articles about
why it’s good to talk.
This includes a new council service
supporting young people to get into
work. If you know someone aged
18-24 who’s unemployed, our Future
Goals advisors can offer practical
advice on training, apprenticeships,
work experience and qualifications.
They’ll be at libraries and other
local venues, so why not pop
along for an informal chat
and a cuppa?
And have you heard about
the new ‘happy to chat’

bench in Museum Gardens? Aimed at tackling
loneliness and improving wellbeing, look out
for the gardens team who are spending time
there to encourage chats, especially with older
visitors.
We also meet our new Active Communities
Officer, David Arscott, who has some
innovative ideas about improving residents’
wellbeing.
And finally, we take a look at how to stay
safe in your home, with top tips on gas safety,
asbestos and electrical work.
See you in the Spring!
Denis Southall,
Head of Housing Services

What you’ll find
in this issue:

P4

How to help us to
tackle housing fraud.

DON’T GIVE TENANCY
FRAUD A HOME
Subletting
Abandonment
False Right to Buy
False Applications

FutureGoals
Are you aged 18 to 24 and thinking
about your future?

P9

Do you know a young
person looking for work?
Check out our new Future
Goals scheme.

FutureGoals provides:

P6

one-to-one support
ideas and options for future work or training
confidence, motivation and tips to manage anxiety

Contact us:
0800 9179 247
counter.fraud@veritau.co.uk

Keeping
and short-course
job searchyou
and optional
your family
safe
To sign up or for an informal chat:
and future.goals@york.gov.uk
well at home.
Catherine: 07936 341203
Gillian: 07923 206119
Paul: 07923 217369

StreetsAhead
Streets
Ahead for you
If you have a story you would like to share or want to suggest something to be
included in future editions, please email: kelly.conn@york.gov.uk
Streets Ahead is available to download at www.york.gov.uk/streetsahead and is
also available in other languages, in large print, on CD or can be sent by email.
Please call 01904 551 244 or email: streetsahead@york.gov.uk
Streets Ahead is written and designed by RED on behalf of City of York
Council’s Health, Housing and Adult Social Care Directorate.

Produced by
internal communication
agency (S_1999)
01904 479 500
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Getting people talking
Have you visited the new ‘Happy to Chat’ bench
in Museum Gardens yet?
Anyone can stop at the bench and strike up a
conversation– or just say hello. And the gardens
team are spending time there to encourage
people to get talking, especially older visitors.
The sign on the seat states ‘Sit here if you
don’t mind someone stopping to say hello’.
The aim of the initiative is to tackle loneliness
and improve wellbeing – so why not pop along
for a natter?

Don’t dump your rubbish

Rent increases in April

The council recently prosecuted
a resident for repeatedly
dumping waste in a communal
bin area despite receiving
advice and a number of
warnings. She received a court
fine and costs of £630.
Overflowing bins, rubbish
dumped in communal areas and
litter have a negative impact on
the environment and can make
an area feel unloved and untidy.
Everyone has a legal duty
to only give their waste to a
registered waste carrier or the
council. For more information,
visit: www.york.gov.uk/
crimenottocare
People who leave their bins
out between collections, or
put rubbish in other people’s

We’ll be increasing rents in
April, which will affect all
council tenants, licensees and
garage rents.
The increase, starting on
6th April, 2020, follows four
years of rent reductions.
Please update your
payment, including standing
order payments.
If you:
• Pay by Direct Debit, your
payments will increase
automatically
• Receive Housing Benefit,
your payments will be
adjusted automatically
but you must let Housing
Benefit know if your
circumstances change
• Receive Universal Credit,
you’ll need to update your
journals

bins, face on-the-spot fines of
up to £300.
Tips
• If you have your own bin,
store it on your property
between collections, or use
a bin lock (available to buy
online) to deter people from
accessing it. If you can’t do
this due to a disability or ill
health, you may be eligible for
help. Call 01904 551551 for
more information.
• Only use the bin allocated to
you by the council
• Don’t overfill your bin/
communal bins
• Dispose of excess waste or
larger items at the council’s
recycling centre at Hazel
Court, James Street. Or
arrange a Bulky
Waste collection,
which costs £22 for
10 items: Call 01904
551550 or email
ycc@york.gov.uk for
more information.

– what you need to do

i

If you have any
questions, please
contact your Housing
Management Officer.
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Is your neighbour subletting

their council home?
A York resident has been fined
more than £1,400 after being
caught subletting their council
home.
The resident had
previously had a council
home in Tadcaster. Selby
District Council received an
anonymous tip off about the
resident illegally subletting
the property after moving to
York.
An investigation by Veritau,
which investigates fraud for
City of York Council as well as

Subletting a
council home
deprives a
resident or family
in need of a
home.

i

Selby District Council, found
that the resident had been
managing a guest house in
York while subletting their
council property in Selby.
In December 2019, the
former council tenant pleaded
guilty at York Magistrates’
Court to one charge of
unlawful subletting and was
fined a total of £1,460.
This was the first
prosecution in North Yorkshire
under the Prevention of Social
Housing Fraud Act 2013.

DON’T GIVE TENANCY
FRAUD A HOME
Subletting
Abandonment
False Right to Buy
False Applications
Contact us:
0800 9179 247
counter.fraud@veritau.co.uk

If you have any concerns about fraudulent subletting
or any other type of housing fraud, please call the
Veritau fraud hotline on 0800 9179 247 – you don’t
have to leave your details and can remain anonymous.
Alternatively, email fraud@york.gov.uk.

How to find an approved local garage
If you want to buy, service,
repair or MOT a car or
motorbike, it’s important to use
a trustworthy garage.
You can find a list of local

i

garages that are approved,
audited and monitored by
York Trading Standards on the
Approved Garage
Scheme.

For more information, visit:
www.approvedgaragescheme.com or
contact Paul Wetherall on 01904 551525.

A big
Christmas
thank you
Two residents from
Honeysuckle House enjoyed
plenty of festive cheer when
they were treated to a threecourse Christmas dinner at a
York pub.
Stuart and Paul were
picked up by taxi and taken
to the Edinburgh Arms pub
on Fishergate. They enjoyed
a free meal with all the
trimmings and drinks with the
locals, and were even given a
Christmas present.
Sue Smith, Housing
Management Officer – West
Team, said: “A big thank you
to all the locals and landlord
and landlady, Dave and
Lorraine, who contributed to
this generous event. Stuart
and Paul thoroughly enjoyed
the day, and would have
otherwise spent Christmas
Day on their own.”
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Getting more
active in 2020
David Arscott recently
joined the council as Active
Communities Officer. Part
of David’s role is to improve
residents’ wellbeing – and he
has some innovative ideas.
“I want to encourage
people to explore beyond the
traditional coffee mornings,
bingo sessions and Friday
fish and chips,” says David
about his aims for residents
in our Independent Living
Communities (ILCs).
“This means discovering and
developing residents’ interests
and introducing them to others
with shared interests. We want
to improve people’s health
and wellbeing plus boost their

confidence and independence
through the activities that
they’re interested in.
“I’ll be listening carefully
to find out what people
are interested in and then
constructing new ideas around
what they say. Whether it’s
Shakespeare or Eastenders,
knitting, computer gaming or
watching sport, I’m keen to hear
about it.”
It’s early days and David has
been researching facilities in
the ILCs and what the local
community has to offer.
“All the ILCs are different
and I aim to encourage them
all to develop in their own
way,” explains David, whose

background includes bringing
change in communities
through community action and
development.
“I want to help people to
think more about what they’d
like to do, and then help them
to do it with others in the ILCs
and the local community. It’s
about keeping them stimulated
and active while tackling social
isolation.
“So far, I’ve discovered that
people have a wide variety of
interests; from gardening or
making something to walking,
the theatre and creative writing.”

Other potential
ideas include:

i

To contact David, email David.Arscott@york.gov.uk or
call 07919 044078.

• Food and drink – visits to
cafes/cookery sessions
• Trips out – day visits,
shopping, markets, eating
out, cinema
• Games – chess, scrabble,
dominos, cards
• Continual learning – for
example, technology;
computer and internet
use, social media
• Music – playing an
instrument, listening to
music, DJing
• Volunteering locally
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Safe as houses
We take our responsibilities as a landlord seriously and your safety is extremely
important. We want to regularly remind you about ways to keep your household safe
and well at home.

Gas
Your gas appliances must have a gas safety
check every year – we’ll contact you when
this check is due. It’s really important that
we gain access to your property to carry out
these checks. If you’re not available for the
appointment, please contact us to arrange a
suitable alternative.
If you smell gas, always call
0800 111 999 immediately.
If you’re installing your own gas cooker,
always use a Gas Safe Registered engineer. If
you want to install any other gas appliances
in your home, such as a gas fire, you must ask
permission first.

i

For more information on gas servicing,
visit: www.york.gov.uk/GasServicing

Electrics:
Before making alterations to the electrical
systems in your home – for example, installing
light fittings or power to outdoor items, you
need to get permission from the council.
Always use a registered electrician and
provide us with copies of the certificates
you receive.
Make sure you know where your fuse box
is so you can turn the mains switch off in an
emergency.
Never overload sockets or plug adaptors into
other adaptors.
Never store anything on top of a microwave.
Never run cables under carpets or rugs.

i

For more information on
electrics, visit: www.york.gov.uk/
ResetTripSwitch

YOUR

Your home
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DIY and asbestos facts
The housebuilding industry used asbestos until
20 years ago so some of our homes may still
have it. Asbestos is not a risk to health if it is
undamaged, is properly sealed, or is somewhere
it can’t be easily disturbed.
So, in line with national guidance, we remove
asbestos where it’s in poor condition or may be
disturbed, or if it’s part of a repair or alteration
to your home.
You can still carry out home improvements
but you must let us know first. Do not work on,
break up, or remove materials you think may
contain asbestos.
Contact us right away if you think your home
contains asbestos:

• That has been damaged or disturbed
• Or is losing protective coatings or sealants

i

You can find more information
about asbestos at:
www.york.gov.uk/AsbestosAdvice

Water safety – Legionnaires’ disease
As your landlord, we must regularly check
homes and buildings with stored water to
ensure the chances of Legionnaires’ bacteria
occurring are minimised.
We must also let you know the possible causes
and symptoms of the disease so you can quickly
spot any problems and report any concerns to
us on 01904 551550 (option 4, option 1).

Legionnaires’ disease is very rare but can be
very serious. All hot and cold water systems are
potential sources of the bacteria growing.
The main areas of risk are where there is
stored water where the bacteria can multiply
and spread in spray from showers and taps.
There are some simple steps you can take at
home to lower the risk of infection:
• Run all taps for five minutes at least once a
week
• Keep all showerheads and taps clean and
free from limescale and mould
• Flush toilets with the lid down if they
haven’t been used for a few days
• Keep hot water temperatures at a minimum
of 55⁰C

i

For more information on water hygiene,
visit: www.york.gov.uk/Legionella

If you’d like to chat to us about an
For a non-emergency repair, please use
emergency repair, call 01904 551550 option this form: https://www.york.gov.uk/form/
4, option 1.
ReportCouncilHouseRepair
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Have your say on York’s

new homes plan
Building work has started on
the first homes at the Lowfield
Green site in Acomb.
The innovative development
of 165 new homes is a mix of
family houses, bungalows and
apartments for older people and
those with mobility issues.
It includes council houses
and shared ownership plus
six self-build homes and over
an acre of new public open
space. In addition, there are
plans for a 19-home community
housing project in partnership
with Yorspace comprising
sustainably-built, affordable
social housing.
The first homes should be
completed on the site later this
year.
The project, which has been
developed around residents’
needs, includes features like
shared outdoor space and high
standard insulation.
Meanwhile, design has started
at three other sites in York;
Duncombe Barracks (Burton
Stone Lane), Burnholme near
Tang Hall, and Ordnance Lane in

Fulford. Around 250 new ‘carbon
neutral’ homes could be built on
these sites, which are aimed at
tackling the climate emergency
while keeping residents’ energy
bills low. Planning applications
are due to be submitted this
summer and residents are
invited to share their views.
This is all part of the council’s
ambitious Housing Delivery
Programme, which aims to build
more than 600 homes in York

i

over the next five years.
“People have really valued
being involved in discussions
before anyone puts pen to
paper and starts designing the
developments,” said Michael
Jones, Head of Housing Delivery.
“The public events held so far
have been well attended and
extremely positive. The idea is
that local residents help to set
the brief for our architects and
design team.”

You can find more details in the Housing Delivery
Programme’s new design manual: www.york.gov.uk/
HousingDesignManual. For more information, contact
housing.delivery@york.gov.uk
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Are you a young person

looking for work?
If you’re aged 18-24 and not in work, education or training,
you may want to check out a new service in York.
Future Goals offers free advice
and information to young
people, including fresh ideas
and options for future training
– with the aim of getting into
work.
Run by the council’s
York Learning service, its
experienced one-to-one
advisers can meet weekly
to give support or help with
options for qualifications, work
experience, apprenticeships,
or just getting into the world of
work.
There’s also an optional
six-week course packed with
helpful information, such as
how to write a CV, improve your
interview skills, and identify
and explore transferable skills.
The course also offers tips on
managing anxiety.
Members of the Future Goals
team are based at West Offices,
local libraries and community
centres. Contact one of the team
for an informal chat, or meet
them for a cuppa and a biscuit
at your local community venue.
York Learning also offers a
number of other free courses in

local venues through its Family
Learning service, including
courses to help parents and
carers update their skills so they
can help their kids learn early
words and numbers or assist
with their maths and English
homework. Speak to us about
our Early Start, Learn Together
and Keep Up with the Children
in Maths and English courses.
In addition, you can study
for your English or Maths
qualifications in a friendly and
supportive atmosphere. Most
of our Family Learning courses
include free childcare.
Family Learning also puts on
workshops, such as Get Ready
for School and Stress Less, in
the summer term (from April
to July).

i

FutureGoals

Are you aged 18 to 24 and thinking
about your future?
FutureGoals provides:
one-to-one support
ideas and options for future work or

training
confidence, motivation and tips to mana
ge anxiety
job search and optional short-course
To sign up or for an informal chat:
future.goals@york.gov.uk
Catherine: 07936 341203
Gillian: 07923 206119
Paul: 07923 217369

If you’d like to learn more about Future Goals,
visit future.goals@york.gov.uk or call Gillian on
07923 206119.
For more information about Family Learning,
visit www. https://yorklearning.org.uk or call
01904 554277.
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Universal Credit: Are you
getting the most out of it?
If you receive Universal
Credit, there are lots of
entitlements that you may
not know about. Here are
six of the best.
Up to 85 per cent of childcare
costs can be reimbursed.
If you’re working while
receiving Universal Credit,
you can apply for up to
£646.35 per month for one
child, and up to £1,108.40
for two or more children. You
can report costs online. For
more information, visit www.
understandinguniversalcredit.
gov.uk.
Having no ‘work clothes’
doesn’t have to stop you
Up to 50 per cent off train and bus
accepting a job.
travel if you’re eligible for a Jobcentre
Plus Travel Discount Card.
There’s a Flexible Support Fund
to help you cover the costs
Great for getting you to interviews and
of starting work. This money
appointments as well as being valid for
doesn’t have to be paid back
all other journeys. Speak to your work
and can cover costs like clothing
coach for more information.
and uniforms to start work,
and travel to interviews. Speak
to your work coach for more
Reduce your Council Tax bill. Save scheme offers anyone
information.
receiving Universal Credit,
Depending on your
If you’re expecting a child,
circumstances and where you and some people entitled to
you may be entitled to a one- live, you may be eligible for a Working Tax Credit, incentives
off payment.
Council Tax Reduction. Apply to save from £1 to £50 per
month. After two years, you’ll
The Sure Start Maternity Grant at www.gov.uk.
get an extra 50p for every £1
is a £500 payment. This doesn’t
you’ve saved. More info at
have to be paid back and won’t Get help to start saving.
www.gov.uk.
The government’s Help to
affect your benefit payments.

Chicken Curry

YOUR

health
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g,
Craving comfort food? Try this warmin
st.
protein-packed dish with a healthy twi

Serves 2.
utes.
Preparation 15 minutes. Cooking 45 min

Ingredients:

• 1 tbsp olive oil or vegetable oil
• 1 large onion, chopped
• 2 cloves of garlic, finely chopped
• 1 large tomato, chopped
• 1 tbsp tomato purée
• 1 medium chilli, chopped
• 1/4 tsp of each of the following - chilli, coriander, cumin and
turmeric powder
• 250g chicken breast, chopped
• 1 tbsp natural yoghurt
• Black pepper to taste
• 130g basmati rice
• 160g cauliflower
• 10mm cube of ginger, finely
chopped
• 1 tbsp fresh coriander

Method:

1. Heat the oil in a large, non-stick saucepan or
frying pan, and fry the onions until soft.
2. Add the garlic, tomato, tomato purée, chopped
chilli and spices. Cook for a few minutes. Then
add two tablespoons of water and allow to
reduce.
3. Add the chicken and cook for 10–15 minutes
on a medium heat.
4. Add the yoghurt, stirring slowly. Season with
black pepper and simmer for a further 5–10
minutes.
5. Meanwhile, cook the rice following the packet
instructions and boil or steam the cauliflower
until tender.
6. Garnish the curry with ginger and coriander,
and serve with rice and cauliflower.
Recipe provided courtesy of
Macmillan Cancer Support.
For information, support or
just someone to talk to about
cancer, call 0808 808 0000
or visit macmillan.org.uk.

Help at home
Do you have any questions
about tenancy or your
wellbeing?
If so, our new Tenancy and
Wellbeing Visits are designed
for you.
Our Housing Management
Officers (HMOs) are trialling
a scheme to help support
residents in their home with any
tenancy or health and wellbeing
issues.
The visits give residents the

opportunity to chat about any
areas that they may want some
friendly advice about. Your local
HMO will also be able to suggest
local services or organisations
that might be useful for anyone
in your household, plus
community initiatives in your
area.
We’ll contact you in advance
to ask if you’d like a visit, so
don’t worry about us turning up
unannounced.

i
For more information, contact
HMO.east@york.gov.uk or
HMO.central@york.gov.uk

Dedicated phone time

Your Housing Management
Officer (HMO)

HMOs have a dedicated phone slot but are also available through the
week if it’s appropriate for them to take the call.
Call

Meet

Mel Dobbin – Clifton/Bootham
Email: melanie.dobbin@york.gov.uk

Call 01904 553 260

Meet on Wednesdays 12.30pm-4pm at
West Offices

Carole Lynn – Clifton
Email: carole.lynn@york.gov.uk

Call 01904 553 973

Meet on Wednesdays 1-4pm at Marjorie
Waite Court

Eloise Mitchell – Walmgate
Email: eloise.mitchell@york.gov.uk

Call 01904 553 688

Meet on Thursday morning at West Offices,
9am to 12.30pm – please check with Eloise
first

Linda Stubbs – Foxwood
Email: linda.stubbs@york.gov.uk

Call 01904 553 718

Meet on Wednesdays 9am-12pm at
Foxwood Community Centre

Emma Evans – Clifton
Email: emma.evans@york.gov.uk

Call 01904 551 227

Meet on Mondays 10am-1pm at Marjorie
Waite Court

Louise Kenny and Kippy Bahia – Tang Hall
Email: louise.kenny@york.gov.uk or
kippy.bahia@york.gov.uk

Call Louise on 01904 551 269 or
Kippy on 01904 551 268

Meet on Fridays, 9.30pm-1pm, at Tang Hall
Community Centre or 9am-12.30 pm West
Offices. Please check with Kippy first.

Alison Booth – Lindsey Avenue
Email: Alison.booth@york.gov.uk

Call 01904 555 783

Meet on Thursdays 9am-12pm at Space
217 Community Hub, Lindsey Avenue

Groves
Email: HMO.central@york.gov.uk

Call 01904 551 275

Meet on Tuesdays 12.30pm-4pm at West
Offices

Gill Dyer – Thirteen Group and the villages
Email: gillian.dyer@york.gov.uk

Call 01904 555 093

Meet on Thursdays 12.30pm-4pm at
West Offices

Sharron Hutchinson - Clementhorpe/
Cambridge St. Email: s.hutchinson@york.gov.uk

Call 01904 553 722

Meet on Wednesday mornings at West
offices, 9am-12.30pm

Nicki Simpson – Bell Farm
Email: nicki.simpson@york.gov.uk

Call 01904 551 271

Meet on Tuesdays 9am-1pm at Bell Farm
Community Centre

Sharon Yeoman – Bull Lane/Heworth
Email: sharon.yeoman@york.gov.uk

Call 01904 555 701

Meet on Tuesdays 9.30am-12.30pm at
The Avenues Children’s Centre

Angela Spence – Cornlands
Email: angela.spence@york.gov.uk

Call 01904 551 209

Meet on Mondays 9am-1pm at Gateway
Centre, Front Street, Acomb

Charly Stokes and Neil McFarlane – Carr estate Call Charly on 01904 551 455 or
Email: charly.stokes@york.gov.uk
Neil on 01904 553 993
Email: neil.mcfarlane@york.gov.uk

Meet Neil on Mondays 12.30pm-4pm at
West Offices

Gary Garland – Kingsway West
Email: gary.garland@york.gov.uk

Call 01904 553 719

Meet on Mondays 9am-1pm Gateway
Centre, Front Street, Acomb

Diane Ward – Muncaster/Pottery Lane and
Arran Place. Email: diane.ward@york.gov.uk

Call 01904 553 774

Meet on Thursdays 12pm-3pm at Bell
Farm Community Centre

James Powell – Delwood
Email: james.powell@york.gov.uk

Call 01904 553954

Meet on Thursdays 9am-12.30pm at
West Offices

Hazel Whur – Chapelfields
Email: hazel.whur@york.gov.uk

Call 01904 551 202

Meet Tuesdays 9am-12.30pm at West
Offices

The following are based at a scheme. Please ring to arrange a visit from your HMO.
Wayne Lowther – City Mills and central Email: wayne.lowther@york.gov.uk

Call 01904 552 619

Glen Harding – Barstow House/Nunnery Lane Email: glen.harding@york.gov.uk

Call 01904 552 297

Sandra Elliott – Alex Lyon House/Tang Hall Email: Sandra.elliott@york.gov.uk

Call 01904 552 618

The Glebe/Dunnington Email: HMO.east@york.gov.uk

Call 01904 552 617

Kerrie Smith-Jankowskyj – Gale Farm Court/Lowfields Email: Kerrie.smith-jankowskyj

Call 01904 552 298

Sue Smith – Honeysuckle/Dringhouses Email: sue.smith@york.gov.uk

Call 01904 552 624

Toby Simmons – Lovell House/Dringhouses/Kingsway West

Call 01904 552 622 for Lincoln Court/
Kingsway West, or call 01904 552 626 for
Lovell/Dringhouses

An online version of this directory is available at www.york.gov.uk/HMODirectory

