Universal Credit Claim Process
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Find out you need to claim Universal Credit
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Create and register a Universal Credit account

with an email addreas ! Must be completed within 7 days or
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Nl " account may close 1
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I Claimant has 1 hour to enter code "
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! Must be completed within 28 days |
| or claim may close —l
I
Make a declaration that information given is | !
correct and accept a high level claimant I 1
commitment : 1
1

Must be completed within one
month or claim may close 'I_
Call Universal Credit helpline and arrange new
claim interview !
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Attend Jobcentre appointment(s) to:

Must be completed within 7 days or |

claim may close 1
l_________________..
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. . . I Steps 6 - 9 must have taken place to
7 Universal Credit processing days | get full payment on time 1
|
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First Universal Credit payment due
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