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Background
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Background to LTP3 consultationBackground to LTP3 consultation

Consultation with residents took place in November and December 2009, in the form 
of a postal survey, with closing date of 18 December.

The survey was distributed by hand and post to all York households (c87000), in a 
leaflet combined with the annual budget consultation. The response was exceptional 
at 14% – a total of 12,190 completed surveys. 12,092 completed the survey by 
post and 98 completed it online. The results are accurate to within +/- 0.8% at the 
95% confidence level. 

Data-processing was carried out by an independent research agency; the report was 
written by the market research team, Marketing & Communications.

This report shows the figures for respondents who gave a definite response to each 
question.  Where responses do not add up to 100% this is due to multiple coding or 
computer rounding.
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Key findings from LTP3 2010Key findings from LTP3 2010

•Seven out of ten respondents support York’s vision for transport.  
Overall there is support for York’s goals being the same as the national 
transport goals, with 71% favouring supporting the economy through 
reliable and efficient transport.

•Congestion (81%), managing traffic into and around the city (75%) and 
managing traffic into and from York (70%) are the most important
transport challenges for addressing pressures on the city.

•Respondents think the council could tackle transport-related pressures 
by improving public transport (73%), making better use of the transport 
networks (71%), managing the amount of traffic entering the city (71%) 
and better management of delivery vehicles (69%).    

•Respondents tend to travel in and around the city by car (38%), by bus 
(23%) and on foot (16%). 
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York’s vision for transport
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% 

Strongly disagree
9%Disagree

5%

Strongly agree
23%

Agree
46%

Neither / nor
17%

69% of respondents agree with York’s vision for transport69% of respondents agree with York’s vision for transport
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% Agreement with the vision by usual mode of transport 
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Respondents who usually travel by bike (78%), Park and Ride (75%Respondents who usually travel by bike (78%), Park and Ride (75%--
77%) or by bus (76%) are significantly more likely to support Yo77%) or by bus (76%) are significantly more likely to support York’s rk’s 
vision for transport.  vision for transport.  

Usual 
mode of 
transport 
for getting 
around 
York

Other sub-group analysis:

Respondents over 75 years of age (76%) 
are also significantly more likely to support 
for York’s vision for transport.

*Low base – treat result with caution.
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York’s goals for transport
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% 
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0% 20% 40% 60% 80% 100%

Support the economy through reliable and efficient transport

Reduce transport’s emissions of carbon dioxide and other greenhouse gases
to tackle climate change

Contribute to better safety, security and health by making it less likely that
people are killed, injured or suffer ill-health as a result of the transport

network, and by promoting more healthy forms of transport

Promote greater equality of opportunity to access jobs, education/training,
services and facilities for all citizens

Improve quality of life for transport users and non-transport users, and to
promote a healthy natural environment.

Important / Very important
Neither / nor
Not important / not important at all

Overall there is majority support for York’s goals being the samOverall there is majority support for York’s goals being the same as the national view; e as the national view; 
71% think the council should support the economy through reliabl71% think the council should support the economy through reliable and efficient e and efficient 
transport and 68% think promoting more healthy forms of transportransport and 68% think promoting more healthy forms of transport is important.t is important.
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% who think it's important to support the economy through reliable and efficient 
transport 
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Respondents who usually travel by Park and Ride, getting there bRespondents who usually travel by Park and Ride, getting there by other means, y other means, 
(80%) are significantly more likely to think it’s important to s(80%) are significantly more likely to think it’s important to support the economy upport the economy 
through reliable and efficient transport.through reliable and efficient transport.

Usual 
mode of 
transport 
for getting 
around 
York

*Low base – treat result with caution.

Other sub-group analysis:

There are no significantly differences by sub-
group.  
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% who think it's important to reduce transport's emissions of carbon dioxide and 
other greenhouse gases
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Respondents who usually travel by bike (75%) are significantly mRespondents who usually travel by bike (75%) are significantly more likely to think it’s ore likely to think it’s 
important to reduce transport’s emissions of carbon dioxide and important to reduce transport’s emissions of carbon dioxide and other greenhouse other greenhouse 
gases to tackle climate change. gases to tackle climate change. 

Usual 
mode of 
transport 
for getting 
around 
York

*Low base – treat result with caution.

Other sub-group analysis:

Respondents aged 18-24 years (73%), female 
respondents (68%), BME respondents (72%) 
and those with no religious beliefs (66%) are  
also significantly more likely to think it’s 
important to reduce transport’s emissions.  
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% who think it's important to contribute to better safety, security and health and 
also by promoting more healthy forms of transport
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Respondents who usually travel by bike (79%) are significantly mRespondents who usually travel by bike (79%) are significantly more likely to think it’s ore likely to think it’s 
important to contribute to better safety, security and health animportant to contribute to better safety, security and health and promoting more d promoting more 
healthy forms of transport.healthy forms of transport.

Usual 
mode of 
transport 
for getting 
around 
York

*Low base – treat result with caution.

Other sub-group analysis:

Respondents aged 18-24 years (73%), female 
respondents (73%), BME respondents (74%) and 
those who travel 1-2 miles to work (75%) are  also 
significantly more likely to think it’s important to 
promote more healthy forms of transport.
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% who think it's important to contribute to promote greater equality of opportunity
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Respondents who usually travel by bus (60%) are significantly moRespondents who usually travel by bus (60%) are significantly more likely to think it’s important to re likely to think it’s important to 
promote greater equality of opportunity to access jobs, educatiopromote greater equality of opportunity to access jobs, education / training, services and facilities n / training, services and facilities 
for all citizens.  Results by train and motorbike travellers arefor all citizens.  Results by train and motorbike travellers are not statistically significant as they not statistically significant as they 
reflect low base numbers using these modes.   reflect low base numbers using these modes.   

Usual 
mode of 
transport 
for getting 
around 
York

*Low base – treat result with caution.

Other sub-group analysis:

Respondents aged 75+ years (60%), female 
respondents (63%), disabled respondents (61%), 
and BME respondents (62%) are  significantly 
more likely to think it’s important to promote 
greater equality of opportunity. 
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% who think it's important to improve quality of life for users and non-users
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Respondents who usually travel by bike (73%) and by bus (71%) arRespondents who usually travel by bike (73%) and by bus (71%) are significantly more likely to e significantly more likely to 
think it’s important to improve the quality of life for transporthink it’s important to improve the quality of life for transport and nont and non--transport users, and to transport users, and to 
promote a healthy natural environment.  The results by train trapromote a healthy natural environment.  The results by train travellers are not statistically vellers are not statistically 
significant as it reflects a low base numbers using this mode.  significant as it reflects a low base numbers using this mode.  

Usual 
mode of 
transport 
for getting 
around 
York

*Low base – treat result with caution.

Other sub-group analysis:

Respondents aged 75+ years (69%) and female 
respondents (70%) are  significantly more likely to 
think it’s important to improve quality of like for 
transport users and non-users.
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Tackling York’s pressures through transport planning
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Aspects where 65% or more of respondents think the challenge is important for 
tackling the pressures facing the city
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9
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0% 20% 40% 60% 80% 100%

Travelling into and from York

Travelling within and around York

Access for people with a physical,
sensory or learning impairment

Road accidents, casualties and ill-
health

Congestion in and around the city

Tailoring what can be delivered to the
available funding

Important / Very important
Neither / nor
Not important / not important at all

81% of respondents think tackling congestion is the most importa81% of respondents think tackling congestion is the most important transport challenge the city faces.  nt transport challenge the city faces.  
This is closely followed by managing traffic in and around the cThis is closely followed by managing traffic in and around the city (75%), managing traffic into and from ity (75%), managing traffic into and from 
York (70%), minimising road accidents, casualties and illYork (70%), minimising road accidents, casualties and ill--health (69%), tailoring what can be delivered to health (69%), tailoring what can be delivered to 
available funding (66%) and access for people with a physical, savailable funding (66%) and access for people with a physical, sensory or hearing impairment (65%).ensory or hearing impairment (65%).
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Aspects where less than 65% of respondents think the challenge is important for 
tackling the pressures facing the city 
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Contributing to a greener and
successful economy

The movement of freight and goods in
and around the city

The increasing demand for local travel

Access for people living in remote
areas to jobs and services

Access for people living in deprived
areas to jobs and services

Access for visitors

Contributing to a less polluted city

The impact of unhealthy lifestyles

Important / Very important
Neither / nor
Not important / not important at all

Aspects considered of least importance for tackling the pressureAspects considered of least importance for tackling the pressures facing the city include s facing the city include 
access for visitors (48%) and the impact of unhealthy lifestylesaccess for visitors (48%) and the impact of unhealthy lifestyles (49%).(49%).
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Actions to tackle York’s transport challenges
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% 

61

71

66

60
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26

18

21
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21
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10

19

7

9

69

0% 20% 40% 60% 80% 100%

Better connection between York and its
surrounding area

Managing the amount of traffic entering
the city

Better management of delivery vehicles

Planning new development to be more
accessible by all forms of transport

Promoting and providing for more active
travel such as walking and cycling

Making better use of the transport
networks

Improving public transport

Important / Very important
Neither / nor
Not important / not important at all

In order to tackle the transport challenges facing the city, sevIn order to tackle the transport challenges facing the city, seven out of ten respondents en out of ten respondents 
think it’s important to improve public transport (73%), make betthink it’s important to improve public transport (73%), make better use of the transport ter use of the transport 
networks (71%) and manage the amount of traffic entering the citnetworks (71%) and manage the amount of traffic entering the city (71%).  y (71%).  
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% 

52
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52

58

29

27

30

24

24

28

19

19

23
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24

14

47

0% 20% 40% 60% 80% 100%

Better connection between York, major
cities, airports and ports

Enabling more flexible ways of working
such as home working and flexible

hours

Building new transport networks

Technological improvements, such as
electric cars or Tram-Trains, to

minimise the environmental impacts of
travel

Rewarding the use of low emission
vehicles (those that help reduce local air

pollution and help tackle climate
change)

Measures to further improve road safety

Important / Very important
Neither / nor
Not important / not important at all

Other measures considered slightly less important for tackling tOther measures considered slightly less important for tackling the city’s transport he city’s transport 
challenges include building new transport networks (47%) and makchallenges include building new transport networks (47%) and making technological ing technological 
improvements, such as electric cars or Tramimprovements, such as electric cars or Tram--Trains (48%). Trains (48%). 
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% who think its important to improve public transport by usual mode of transport 
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mode of 
transport 
for getting 
around 
York

Other sub-group analysis:

Female respondents (77%) are also 
significantly more likely to think it’s 
important to improve public transport.

*Low base – treat result with caution.

Respondents who usually travel by bus (82%) are significantly moRespondents who usually travel by bus (82%) are significantly more re 
likely to think it’s important  to improve public transport.likely to think it’s important  to improve public transport.
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% who think its important to make better use of the transport  networks by usual 
mode of transport 
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mode of 
transport 
for getting 
around 
York

Other sub-group analysis:

Respondents who travel 11 miles or more 
to work (74%) are also significantly more 
likely to think it’s important to make better 
use of the transport networks. 

*Low base – treat result with caution.

Respondents who usually travel by bus (75%) are significantly moRespondents who usually travel by bus (75%) are significantly more re 
likely to think it’s important  to make better use of the transplikely to think it’s important  to make better use of the transport ort 
networks.networks.
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% who think its important to manage the amount of traffic entering the city
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mode of 
transport 
for getting 
around 
York

Other sub-group analysis:

Respondents who do not work (74%) are 
also significantly more likely to think it’s 
important to manage the amount of traffic 
entering the city. 

*Low base – treat result with caution.

Respondents who usually travel in and around York by bus (78%), Respondents who usually travel in and around York by bus (78%), bike (78%), Park bike (78%), Park 
& Ride (drive to) (76%) and on foot (76%) are significantly more& Ride (drive to) (76%) and on foot (76%) are significantly more likely to think it’s likely to think it’s 
important  to manage the amount of traffic entering the city.important  to manage the amount of traffic entering the city.
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Travel patterns of survey respondents
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% 

In full time education
1% Work from home

4%

Don't work
45%

Within the City of York 
Council area

37%

Outside the City of York 
Council area

13%

37% of respondents work within the City of York Council area, 1337% of respondents work within the City of York Council area, 13% % 
work outside the area and 45% do not work.  work outside the area and 45% do not work.  
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% 

38

0.5

1

7

1

13

16

23

0 5 10 15 20 25 30 35 40

Car

Train

Bus

Motorbike/moped/electric
bike
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ALL TYPES OF TRAVEL: 38% usually travel in and around York by caALL TYPES OF TRAVEL: 38% usually travel in and around York by car r 
and a further quarter (23%) usually travel by bus.  16% usually and a further quarter (23%) usually travel by bus.  16% usually 
travel around on foot and 13% by bike.   travel around on foot and 13% by bike.   

Other sub-group analysis:

Respondents who live in the north 
(postcode YO32 – 49%), south (postcode 
YO19 - 48%), east (YO41 – 59%) and west 
(YO26 – 43%) suburbs are significantly 
more likely to travel in and around the city 
by car. 
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COMMUTING: A third of ‘all’ respondents travel two miles or lessCOMMUTING: A third of ‘all’ respondents travel two miles or less to work (34%) and a further 31% travel to work (34%) and a further 31% travel 
between three and five miles.  Greater proportions of respondentbetween three and five miles.  Greater proportions of respondents who work within the CYC area travel s who work within the CYC area travel 
between 1 and 2 miles (30%) and 3 and five miles (41%).  Perhapsbetween 1 and 2 miles (30%) and 3 and five miles (41%).  Perhaps unsurprisingly, respondents who work unsurprisingly, respondents who work 
outside the CYC area travel further outside the CYC area travel further –– 80% travel 11 miles or more to work.   80% travel 11 miles or more to work.   
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% who travel 11 miles or more to work

Respondents travelling 11 miles or more to work are significantlRespondents travelling 11 miles or more to work are significantly more likely to live in the YO41 y more likely to live in the YO41 
postcode (39%) and the YO23 postcode area (35%). (Although the rpostcode (39%) and the YO23 postcode area (35%). (Although the results for YO41 are esults for YO41 are 
significant they are based to a low base number).  Respondents wsignificant they are based to a low base number).  Respondents who travel between 3 and 5 ho travel between 3 and 5 
miles to work tend to live in the YO32 (43%) and YO24 (41%) postmiles to work tend to live in the YO32 (43%) and YO24 (41%) postcode areas. code areas. 
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Overall, 38% of “all” respondents regularly travel in and aroundOverall, 38% of “all” respondents regularly travel in and around York by car, 23% regularly travel by York by car, 23% regularly travel by 
bus, 16% on foot, 13% by bike and 8% by Park & Ride.  Perhaps unbus, 16% on foot, 13% by bike and 8% by Park & Ride.  Perhaps unsurprisingly, car usage increases surprisingly, car usage increases 
considerably among those who work outside the CYC area (52%). Enconsiderably among those who work outside the CYC area (52%). Encouragingly, 23% of respondents couragingly, 23% of respondents 
who work within the CYC area regularly travel in and around Yorkwho work within the CYC area regularly travel in and around York by bike and 19% regularly walk. by bike and 19% regularly walk. 

% who use regularly use a particular mode of transport for travel in and around 
York by those who work within and outside the CYC area 
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Overall, 50% of respondents who travel less than a mile to work Overall, 50% of respondents who travel less than a mile to work regularly travel in and around regularly travel in and around 
York on foot.  Respondents who travel further for work (3 miles York on foot.  Respondents who travel further for work (3 miles or more) are more likely to or more) are more likely to 
regularly use their cars for journeys in and around York (from 5regularly use their cars for journeys in and around York (from 53% to 66%).  3% to 66%).  

% who use regularly use a particular mode of transport for travel in and around 
York by distance people travel to work 
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Response rates and demographics
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from within the
postcode area

% who responded to
the survey overall

14% of households in York responded to the survey, with survey r14% of households in York responded to the survey, with survey responses varying by postcode, esponses varying by postcode, 
with YO32 the highest at 20%, and YO1 and YO41 the lowest at 1% with YO32 the highest at 20%, and YO1 and YO41 the lowest at 1% respectively.respectively.
Response rates Response rates withinwithin each postcode area show that YO19 residents and YO32 residents each postcode area show that YO19 residents and YO32 residents were good were good 
responders at 17% and 16% respectively, compared with YO1 resideresponders at 17% and 16% respectively, compared with YO1 residents, where only 3% responded. nts, where only 3% responded. 

% Response rates
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Higher response rates to the survey were from YO32 and YO24.  Higher response rates to the survey were from YO32 and YO24.  
Higher response rates Higher response rates withinwithin each postcode area were from YO19 each postcode area were from YO19 
and YO32.and YO32.
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% 

Prefer not to say
2%75 years or more

15%

18-34 years
10%

35-54 years
29%

55-74 years
44%

39% of respondents are aged between 18 and 54 years and 59% are 39% of respondents are aged between 18 and 54 years and 59% are 
aged over 55 years.aged over 55 years.
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% 

Male
50%

Female
47%

Prefer not to say
3%

50% of respondents are male and 47% are female.50% of respondents are male and 47% are female.
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% 

Yes - disabled
11%

No
85%

Prefer not to say
4%

11% of respondents have a disability.11% of respondents have a disability.
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% 
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Asian British

Chinese or
other ethnic

group
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say

94% of respondents belong to the White British ethnic group and 94% of respondents belong to the White British ethnic group and 
2.5% to the BME community.2.5% to the BME community.

BME = 2.5%
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81.5% of respondents are heterosexual and just under 2% are gay,81.5% of respondents are heterosexual and just under 2% are gay,
lesbian or bisexual.lesbian or bisexual.
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65% of respondents hold Christian beliefs and 22% hold no religi65% of respondents hold Christian beliefs and 22% hold no religious ous 
beliefs.beliefs.


