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Learners with medical needs – Self audit tool

(text in black is a paraphrase of Ofsted wording – blue text is commentary added by Specialist Teaching Team)

The new Ofsted framework considers the needs of learners with chronic or long term medical conditions alongside other vulnerable groups. Inspectors can ask questions of staff and pupils to prompt schools to ensure they are doing all they can to safeguard and support this potentially vulnerable group of learners. The outcomes for this group are usually reported under the judgement relating to the learning and progress of learners with special educational needs and/or disabilities. However, the work of the school and how it impacts on learners with medical needs can be evaluated through many aspects of The evaluation schedule for schools. 

1. School self evaluation should  identify what you are doing to support learners with chronic or long-term medical needs. Ofsted may ask for:

· for a copy of the school’s policy for dealing with medical needs and the administration of medication

· how the school ensures it is adhering to guidance provided by the local authority.

Prompt: 

· LA Green file: Supporting Children with Physical Disabilities and Medical Needs contains guidance on Medicines 2009, Education for Sick children Feb 2009, Moving and Handling Sept 09 and Managing Continence Dec 09. 

· Have you updated your policy in light of changes made in the LA guidance Managing Medicines 2009

· Have you or your nominated staff attended the LA training on implementing the guidance on Managing Medicines Jan 2009

· Are you aware of the changes in protocol relating to Individual Health Care plans and Emergency Treatment Plans

2. Where learners have long and persistent absences from school due to their with chronic or long-term medical needs, Ofsted might ask how the school is working with parents and other organisations including hospitals, to help to continue to support learners’ education and personal development and well-being. 

Prompt:

· Do you invite parents/carers and relevant health staff to assist in the writing of Individual Health Care Plans

· Do you welcome and act on advice from the community health teams including school nurses, specialist nurses, community nurses and paediatricians

· Do you share Individual Health Care Plans with extended school providers

3. Where relevant and appropriate, inspectors will want to ensure that learners with medical needs are represented in discussions. 

Inspectors may ask about:

Outcomes for individuals and different groups of learners
4. Does this group of learners achieve as well as other groups given their starting points? 

Prompt:

· Do you have any additional procedures in place for tracking progress or are your systems sufficiently robust to pick up on under achievement by a child with chronic or long term medical conditions.

· Do you access the Hospital & Home Teaching team for a child who will have a prolonged absence?

· Are you familiar with the LA statutory guidance on Access to Education for CY&P with Medical Needs Feb 2009

· Do you have a school policy on Education of Children who are unable to attend school due to Medical Conditions?

The extent to which pupils feel safe 

5. Are these pupils confident that staff can support them and offer reassurance when needed? Do schools ensure learners know how to keep themselves safe in helping them to manage their condition?

Prompt: 

· Are children included in the writing of their Individual Health Care Plan

· If not do they know that a member of staff knows how to support them

· Do they know who to approach for help or reassurance in relation to their health

· Are physically disabled pupils involved in reviewing their Moving and Handling Plans 

· Do you liaise with the LA, parents and transport providers about changes in care needs
The extent to which pupils adopt healthy lifestyles 

6. Are learners taught how to help manage their condition? This includes the implications for eating different foods which can be helpful or ill advised for different types of medical conditions. Does the school know about and provide suitable meals for these learners?

Prompt: 

· Are children encouraged to be as independent as possible in managing their condition?

· Is this itemised in their Individual Health Care Plan review

· How is information shared in school? 

· Has a member of staff attended LA training on educational implications (anaphylaxis, asthma, diabetes, epilepsy)

· How are catering staff informed and updated about dietary needs?

· Is dietary and allergy information shared with Food Technology staff, supply staff, extended schools?

The extent to which pupils contribute to the school and wider community 

7. How does the school ensure that learners with medical needs and chronic conditions have a voice? 

Prompt: 

· Are these children represented in School Councils?

· Are you using the ‘Listen to Me’ pupil participation materials to prepare for  planning & review meetings

· Are these C&YP involved in consultation and writing of Disability Equality Scheme

8. Are these learners included as much as is reasonably possible in school and community activities?

Prompt: 

· Are these children included in school trips/educational visits. 

· Are you aware of the LA guidance on Including Children with Additional Needs on Educational Visits

· Do these children access extended school activities; how does school facilitate this?

The extent to which pupils develop workplace skills that will contribute to their future economic well-being 

9. How well does the school help support learners at risk of missing a significant amount of schooling because they require hospitalisation or need to be home but are still able to study?

Prompt:

· Do you have a school policy on Education of Children who are unable to attend school due to Medical Conditions?

· Do you access the Hospital & Home Teaching team for a child who will have a prolonged absence?

· Do you liaise effectively with the H&HT

· Are C&YP able to access the  VLE and/or distance learning when absent from school

· Are C&YP appropriately supported during work experience and Diploma and/or Foundation Learning placements

The quality of teaching 

10. How have teaching, the curriculum and/or the use of resources been amended to help meet the needs of learners with chronic or long term medical needs?

Prompt: 

· Have you made any ‘reasonable adjustments’ to your curriculum delivery in terms of differentiated materials, additional support or specialist equipment to facilitate access for individual learners with chronic or long term medical needs?

11. Are teachers aware of when it is and is not advisable for learners to participate in different activities?

Prompt:

· Are these issues addressed in an Individual Health Care Plan supplemented by an Individual Educational Plan where appropriate.

· Are there effective home school liaison procedures in place eg E-mail / mobile contact or liaison book

The quality of care, guidance and support 

12. How well is the school helping to minimise the disruption to learners’ education and promoting their health and well-being?

Prompt: 

· This could be evidenced by your Managing Medicines policy and Access to Education for CY&P with Medical Needs policy

13. How well trained are staff to help support learners? For example has there been separate training, over and above first aid training, that covers administering medicines, using an epi-pen, providing insulin injections and testing pupils’ sugar levels)? 

Prompt: 

· This could be evidenced by reference to the LA Managing Medicines policy which advises that children requiring ‘emergency treatment' in school will have an Emergency Treatment Plan written by the health professional. Personal training relating to the child will be provided by the School Nurse team.
14. To what extent are staff aware of the potential risks of a learners' condition not being well managed in school? For example, are staff alert to what would constitute an emergency?

Prompt: 

· This would be evidenced in the Individual Health Care Plan or the Emergency Treatment Plan. 
· How do teachers and TAs plan their response to an emergency during a lesson. This could be agreed in a Teacher/TA Agreement Form at the beginning of each year and updated termly.
15. How well is transition managed between phases and schools to ensure learners are able to continue with their education with the least amount of disruption?

Prompt: 

· This could be evidenced by Transition liaison meetings; transitions visits; sharing of Individual Health Care Plans. 

· Pen portraits at transition and ensuring information is shared with ALL relevant parties (especially cover staff, PE staff, Heads of Year and SLT, MLSAs etc)

How effective are the leadership and management in embedding ambition and driving improvement? 

16. How well do the school and governing body monitor and evaluate policies for supporting, guiding and caring for learners with chronic or long term medical needs?

Prompt: 

· This would be evidenced as above in 1 2 & 4

The effectiveness with which the school promotes equal opportunity and tackles discrimination. 

17. Do those responsible for leading and managing the school know how many learners at the school have chronic or long term medical needs and is the progress made by these learners tracked as a separate group?

Prompt: 

· This would be evidenced as above in 4 above
The effectiveness of the school’s engagement with parents and carers 

18. How does the school know if parents are satisfied with the quality of support, guidance and care provided by staff at the school?

Prompt: 

· This would be evidenced through annual review of Individual Health Care Plans, parent-teacher meetings, informal verbal liaisons

The effectiveness of partnerships in promoting learning and well-being 
19. How well does the school work with other providers, organisations and services to support the well-being and education of learners with chronic or long-term medical needs?

Prompt: 

· As in 2 above.

Attachments: 

LA Supporting Children with Physical Disabilities and Medical Needs (Green file contents)

· Managing Medicines Guidance Jan 09

· Access to Education Policy Feb 09

· Moving and Handling Guidance Sept 09

· Managing Continence Guidance Dec 09




Original Ofsted document link:





� HYPERLINK "http://www.ofsted.gov.uk/Ofsted-home/Forms-and-guidance/Browse-all-by/Education-and-skills/Schools/Supplementary-guidance-and-resources" ��http://www.ofsted.gov.uk/Ofsted-home/Forms-and-guidance/Browse-all-by/Education-and-skills/Schools/Supplementary-guidance-and-resources�  
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