11am
EA held telecom on River
Ouse forecast to peak 5m
Boxing Day

10.30am
EA: Warning in place until
Friday for River Ouse to rise
to 3.7m.

EA Flood Alerts
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4.54pm
River Quse - EA
Warning issued
Osbaldwick area.

7.08am
Flood Alert for Ouse in York
including Huntington Road low ~ River Foss - Barrier pumping
likelihood of significant flooding  station running at full capacity,
impacts from surface water and  however due to volume of water
river flooding through to 28/12. levels still rising.

10.41am

9.14am 4.52pm
Warning for River Ouse Flood Alert issued for Foss
at Clifton. for “Flooding is expected

for extreme flooding on the
River Foss at Huntington (sic).”

4.55pm
River Foss - EA
Warning issued
Tang Hall area.

7.06pm
River Ouse - EA
Severe Warning

7.08pm 8.39pm

River Foss - EA

Severe Warning issued Acaster

issued issued Tang Hall Malbis.
Osbaldwick area. area.

7.07pm
River Foss - EA 7.09pm 8.55pm

Severe Warning River Ouse & Foss  River Ouse - EA
issued - EA Severe Flood Warning
Huntington area. Warning issued issued Peckitt
Osbaldwick/Tang Street area.
Hall /Huntington
areas. 9.03pm

River Ouse - EA
Flood Warning
issued Acaster
Malbis/Naburn.

6.30pm
Water entering Foss Barrier
leads EA to lift barrier.

5pm 6.30pm
Emergency

EA Flood Warning

services Boat

evacuation start on
Huntington Road.

7.30am 2-4pm
Front line teams Residents in Windsor Reports of flooded
deploy sandbag House relocated to other properties on
defences along CYC residential Homes. Huntington Road.
River Ouse.
5pm
9am 3.30pm Customer
Strategic York Flood Group Service/Silver
Coordination meets. EA Command rota

Group agree
Gold Command
will commence
on 27 at 8am.

11am

EA held flood
advisory service
teleconference.

During this

meeting North
Yorks Police calls
Silver Command.

12noon
Multi-agency
Silver Command
starts at Fulford
Road Police
station.

12noon
Communications
support put in
place for Sllver
Command.

advises that
excavator is

need identified.
Steps taken to

6.30pm
Rest centre set

up at Archbishop
Holgate School

(150 residents

being brought in action this. supported). 10pm
to remove debris EA flood maps
from Foss Barrier. 5-6pm identify homes/
Request for 24/7 CYC areas affected as
customer centre. flood risk.

3-6pm
Frontline teams deployed 3 pumps along River Ouse.

3-6pm
Adult Social Care Team identify vulnerable people
living in flood affected areas. Support offered to
relocate/provide assistance.

3pm-midnight
2,000 sandbags sent by frontline teams to deploy across the city, including 400 to traveller site on
James Street.

3-6pm
11 main road closures put in place.

7.30pm
Silver Command
meet at Fulford

5.14pm
Press release
issued ‘Provi-
sion in place to
protect the city
from flooding’.

5-9pm
Messages shared from
emergency services on
flooded roads.

Police Station.

8pm 9.27pm
Messages Road closure

shared from information
North Yorks shared on social

Police advising
of Severe Flood
Warnings.

media. Viewed by

50,000+ people,

retweeted almost
200 times.

9pm 9.40pm
Live broadcasting Social media
from BBC Radio message to
York starts at promote rest
Silver Command.  centre for those
affected in Y010 &
Y031 areas.

11.35pm

Message issued
reiterating staff/
partners working
around the clock to
help residents.

DECEMBER

6am
80 military staff iniially
deployed to assist
sandbagging and
evacuation.

8am
NYP visited over
600 addresses in
affected areas and
advised them to
leave.

8am
Gold Command
commences at
Harrogate Police
Station.

Sunday 27

2015

2.35pm
Discussions start
on recovery.

4pm
Energise Sports
Centre prepared as
second rest centre.

4pm 6-8pm
Roles for Flood water
accommodation/ swamps BT

exchange, phone
internet and many
mobile networks
fail including
hospital phones.

rest centre/

volunteers/
donations/offers
of help allocated.

All day

Teams deployed to send/fill 7,000 sandbags across York, army to support. Two buidlers” merchants

open depot to supply sand.

All day
32 roads closed.

9am onwards

CYC Customer Centre on 24/7. Provisions put in place to have
alternative phone number for CYC customer service.
Flood email created flood@york.gov.uk.

With the support from the armed forces & volunteers 75 pallets
of sand bags filled (3,000) in the depot

Flooding In York - Timeline

City of York Council’s high level overview of the events between 23 and 31 December 2015. More details will become available through the independent enquiry.

am
RAF Chinook lifts equipment
to help repair Foss Barirer.

Monday 28
20

DECEMBER 15

2am
Foss Barrier operational
after emergency repairs
overnight.

11am
Recovery group

8am

meet for the first

Teams go

7.30am 4.30pm
CYC sandbag 3 more CYC
electricity Customer Service

sub-stations in
the Piccadilly area

phone numbers
made available.

door-to-door to

time. deliver lealfets

as a precaution.

8am

13 search and
rescue boats

deployed.
2.15pm
8am 10,000 sandbags
Front line teams prepared.
sent ot Fordlands
to assess pumping pm
options. Underground telephone cable fault affecting 40,000
customers.
All day
Housing teams find flood victims alternative accommodation.
All day
4x4 provision put inplace to assist people in Fordlands and City Mills.
All day
Work starts to identify funding available to support residents and
businesses.
All day

Received 5,000 filled sandbags from supplier. Approximately 10,000
sandbags filled, 13,000 deployed, 1,000 sent to Cawood.

5.20am
Majority of BT
domestic phone
lines restored.
4,000 broadband
customers still

and give advice

6.15pm and information.

Archbishop

Holgate rest

centre stood
down.

affected. 7pm
Teams identified
to go door-to-door
to affected
properties until
6 January.

All day

All CYC phone lines operational continued with 24/7 Customer Centre until 5pm on 31

All day
Gulleys and
qutters on Foss
Bank and
Huntington Road
cleaned.

Strategic Coordination Group held at regular intervals thoughout. Silver Command held reqular meetings between at least 8-12 hour intervals/twice a day minimum.

EA supporting the City with 5,000 filled bags. NYCC support with 1,000 filled bags (CYC to collect).
Harrogate Council 1,000 filled bags (CYC to collect). Imphal barracks 3,00 filled bags (CYC to collect).
YW 1,000 filled bags (delivered to Cawood) by CYC. Jewsons 6,500 filled sandbags. 20x1 ton filled bags.

12.28am
Reminder of rest
centre location and
support for
vulnerable
residents.

6.15am
Press release
issued on
multi-agency
approach to help
protect
residents and
businesses
in York.

6.27am
Road closure
information shared
on social media.
Facebook post
reaches 250,000,
tweet read over
45,000 times.

6.52pm 10pm
Social media messages Social media
regarding affected message on

alternative CYC
phone number
seen over 60,000

phone lines, inlcuding
alternative contsact
numbers for hospital,

police, CYC etc. times.
9.15am
Soci'a! media message 10.11pm
ad"'s”.‘g Yearsley Pool Alternative number
wil be closed. for customer
service
promoted on social
media seen by
60,000 people on
Twitter.
9am-5pm
Regular traffic and travel messages posted on
social media.

All day

Working with emergency services to share road safety/flood water

warning on social media.

2pm 4pm
Visit from Prime ~ Web page created

Minister. www.york.gov.uk/
flood
8am
Calls for
volunteers to help
with sandbags.
8.40am 2.47pm
Social media Social media

messages on road
closures, traffic
and travel.

posts on waste
collections and
supoprt for
vulnerable people.

12.57pm
Social media
message
thanking
volunteers for
sandbaging -
‘Due to incredible
supoprt we have
enough’.

Live coverage from BBC Radio York throughout the floods from Silver Command, including interviews with emergency services/agencies.

7.58am
Informaion on
road closures
shared on social

1.28pm
Advice on

insurance and
latest travel

media. information
shared on social
media and
website.
8.40am 3.59pm
Public health Press release

advice shared on
social media and

issued on help
for residents and

website. businesses
affected by
flooding.
9.53am 5.34pm
Foss Barrier Leaflet with
now operational adivce for

message shared
after EA post on
social media.

residents and
businesses posted
on social media
and website.
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3pm Silver Command stood down.
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