
How to reset your password 
 

 

1. Go to https://passwordreset.microsoftonline.com  
2. Enter your email address and the captcha code: 

 
 

3. To reset your password, choose the first option “I’ve forgotten my password”, if you think 
you have locked it out choose the second option: 
 

 
 
 

https://passwordreset.microsoftonline.com/


4. Enter the code from your Microsoft Authenticator App and click next: 
 

 
 
 

5. Choose a new password, this must meet the CYC password policy criteria: 
 
 

 
 
 
 
 
 
 



6. If you choose a password that does not meet the CYC password policy you will receive the 
following: 
 

 
 

7. If it is successful, you’ll see the following and will also receive an email confirming the 
password reset: 
 

 
 

 


