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YOUR

news

Welcome to the winter edition of Streets Ahead.
I hope you all had a great Christmas and New Year
and are looking forward to the rest of 2019.
Let’s start it with another great edition of Streets
Ahead. I’d like to highlight the articles
on the continued work across the
council to take services direct to
you in your communities. As well
as housing management officers
working locally, we also have adult
social care colleagues available for
you to drop in and chat to at our
Talking Points.
People who’ve used
these sessions have
found the approach
really makes a
difference in helping

them get a good life and being able to speak to
someone promptly.
Other great examples, which involve volunteers,
are the Christmas party for older people organised
by students from All Saints school and York
charity The Island, which helps young people to
get the mentoring they need. If you fancy a spot
of volunteering, please do get in touch.
We’ll have another edition for you in the spring
but in the meantime keep working on those New
Year’s resolutions.
Best regards
Denis Southall
Head of Housing Services

What you’ll find
in this issue

P4

P9

Sixth formers bring
plenty of good cheer
to Barstow House.

Top tips for tackling damp
and staying comfortably
warm this winter.

P10

Keith Chapman’s
Memorial Garden gets
the go-ahead.

StreetsAhead for you
If you have a story you would like to share or want to suggest something to be
included in future editions, please email: kelly.conn@york.gov.uk
Streets Ahead is available to download at www.york.gov.uk/streetsahead and is
also available in other languages, in large print, on CD or can be sent by email.
Please call 01904 551 244 or email: streetsahead@york.gov.uk
Streets Ahead is written and designed by RED Publications on behalf of City of
York Council’s Health, Housing and Adult Social Care Directorate.
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Stay up to date with our new Facebook page
Our new CYC Housing Facebook page is packed with
news, information and advice.
Whether it’s help with your heating bills or updates on
where to go for a chat with your local Housing Management
Officers, we hope you’ll find it useful.
You can also get questions answered about housingrelated matters between 9am and 5pm on weekdays – just
send us a message and we’ll respond online. However,
please continue to use the usual contact numbers for repairs
and maintenance queries.
You’ll also find loads of information about events and
activities in your area plus inspiring recipes and fun facts to
perk up your day.
We hope you will find our Facebook page a friendly and
useful community – just ‘like’ or ‘follow’ us and get involved.

i

Find out more at: https://en-gb.facebook.com/CYChousing/

Suspicious letter?

A few of our residents have recently told
us that they’ve received suspicious letters
asking them for urgent credit payments.
If you think you’ve received a fraudulent
letter, please contact our Citizen’s Advice
Consumer Helpline on 03454 04 05 06
or report it to Action Fraud on
0300 123 2040.
Always remember
to read any mail
carefully – often
bad spelling or
grammar is a good
sign that it’s not
legitimate!

?

Another bumper year
for Santa’s Socks

Thank you to everyone who helped make
Christmas stockings for the Santa’s Socks project.
More than 750 stockings were created, which
were filled with sweets and treats for people
facing a tough festive season. Individuals, groups,
local charities, businesses and council staff all
helped.
Socks were handed out to
about 15 locations, including:
• York food banks
• IDAS (Independent
Domestic Abuse Services)
• Council homelessness
services
• Clifton Children’s Centre
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Congratulations
to Enable!
The Enable scheme scooped the Best
Community Project award at the recent York
Community Pride Awards.
The project is a partnership between the
charity SASH, which supports homeless
youngsters, and the council. It involves
young people from SASH volunteering for
projects that help others – it has so far
supported 21 different projects. Enable was
nominated for this award for building a
sensory garden in the grounds of York House.
Three young people from SASH attended
the awards ceremony, who are all regular
Enable contributors.

Feedback from the evening included:
‘So proud of SASH winning the York Community
Pride Awards! Was an amazing night.’ Beth
‘I had an amazing night. I was so grateful to be
invited and unbelievably proud to be part of such
an amazing experience. Thank you to everybody
involved.’ Jess

Don’t get left out in the cold

TOP
T
IPS

The winter weather can lead to issues like condensation, damp or frozen pipes – not to
mention higher energy bills. But a few simple changes can make a big difference.
• Cooking, drying clothes indoors and taking showers can
all add moisture to the air inside our homes, leading to
condensation, damp and mould. Using extractor fans
correctly, keeping ‘trickle vents’ open on double glazed
windows, putting lids on pans and drying washing
outside – if possible – can help. For more advice,
visit: www.york.gov.uk/condensation
• Keeping your heating on a low but constant temperature
– rather than turning it up and down – is the cheapest and
most effective way to heat your home
• For any frozen pipe issues this winter, contact the Housing
Repairs team on 01904 551550 (option 4, option 1).
To report emergency repairs only, outside normal office
hours, call 01904 630405.

i

Meanwhile, keep yourself and others safe; have a first aid kit handy and visit elderly
or vulnerable neighbours. For advice on staying warm this winter, visit the Age UK
website: www.ageuk.org.uk
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Check out our new annual tenant
and leaseholder report
Your Tenant and Leaseholder
Annual Report 2017-2018 is now
available online at www.york.gov.uk/
TenantLeaseholderAnnualReport
Find out about our Active Communities
Officer, the Housing restructures and much
more, including how your rent was spent.
If you would like a hard copy, please
contact Julie Hood, Housing Equalities &
Engagement Officer, on 01904 552097
or email Julie.hood@york.gov.uk

i

Do you need help getting on the

property ladder?
If you’re a first-time buyer, check out our new shared
ownership scheme.
It’s different to many other schemes because it offers you the
opportunity to buy a home from the open market – within a
given price range.
If you apply, and are eligible, for the scheme and the home
you’d like to buy fits the criteria, you can opt to buy between
25% and 75% of the property. You will be charged rent on
the remainder.

i

For more information, email
sharedownership@york.gov.uk, call 01904 552621
or visit www.york.gov.uk/sharedownership

This scheme is part
of our
five-year plan to cr
eate a
total of 630 new ho
mes
with a minimum of
40%
affordable housing.
Other developments
in the
pipeline include:
• Our programme of
900 new
homes for older peop
le
• 57 brand new unit
s of
temporary accomm
odation
for homeless househ
olds at
James House.
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Transforming lives

Talking Points

There are so many brilliant peo
lives of residents. This edition,

Talking Point locations:

• York Explore: Thursday, 10am12pm and 2pm-4pm (drop in and
Have you visited one of our Talking as physiotherapists and opticians.
booked appointments)
Points yet?
Mike Richardson, Transformation
• Lidgett Grove, Acomb: 1st and
We opened our first Talking Point Programme Manager, says: “Our
3rd Wednesday of the month,
in Acomb in April 2018, which
aim is to bring social care skills
9.30am-11.30am (booked
proved to be a huge success. We
into the community and reduce
appointments, some drop-ins)
now have four around the city –
waiting times.
with plans for more.
“Using Talking Points allows
• Oaken Grove, Haxby: 2nd
Talking Points are community
people to see a social worker
and 4th Tuesday of the month,
locations that offer residents
within an average of one week –
10.30am-12.30pm (booked
informal face-to-face conversations that’s down from an average of
appointments)
with adult social care staff. You
nine weeks’ wait one year ago.
• West Offices: There are plans
can talk through options and get
“We’ve had fantastic feedback,
to move this to a GP practice in
advice in a more personal way –
with more than 95% of those
the city centre.
whether you need help getting out who’ve used the service saying
There are more Talking Points
of the house, support as a carer, or they’re happy with our actions.
planned across the city,
information about local activities
This is just the beginning of a
including in York Hospital to
and events. Staff can also refer you whole new approach to adult
focus on helping people return
to a wide variety of support, such
social care.”
home quickly and another in
the east of the city – so watch
To make an appointment, call the social care team
i on 01904 555111.
this space.

YOUR

ople and organisations working hard to improve the
we take a closer look at two amazing initiatives.

The Island
The Island is a York charity that
matches vulnerable children and
young people with adult mentors.
It supports 8-13-year-olds who
might be struggling to cope for
a variety of reasons; it could be
bullying, low confidence or selfesteem, or an unsettled home life.
The regular weekly mentoring
sessions help provide stability
and help to build their confidence
and move forward in their lives.
Nigel Poulton, Manager of
Mentoring Services at The Island,
says: “The benefit to a child of
having a mentor is having a
positive adult role model in their
life. This not only helps to build
their self-esteem, it can also give
them the resilience they need to
go back into school and home life

community 7
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Could you
care for local
children in need
of support in
your home?
With around 100 children and
young people being supported
by foster carers in York at any
time, the council is always

looking for new foster carers to
join the team.
Fostering is about looking after
children in a safe and secure
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environment when they can’t live
with their own families. As James
Lee from the council’s Fostering
Team explains, they’re not looking
for just one type of carer:
“The children and young people
who need our care are from a
wide range of backgrounds and
have very differing needs, so we
need foster carers with different
experiences and skills to help
them,” says James.
“Many people consider fostering
when their own children have
left home and they have a bit
more time and space, while
others foster young people
alongside their own children.
If you have experience of living
or working with children and
young people, either in a work
setting or at home, and think you
might be able to help then please
get in touch.”

To find out more about how you can help local children by fostering,
call 01904 555678 or visit www.york.gov.uk/fostering
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Deck the halls!

A group of Year 13 sixth form students from All Saints RC
Secondary School got into the festive spirit by organising a
Christmas party at Barstow House as part of their coursework.
The nine students served up
free party food and drinks
to residents, with festive
sandwiches and Christmas cake
on the menu. They also put on
seasonal music, a raffle and
general knowledge quiz plus a
carol singalong at the event on
11 December.

The students organised
the party for a unit of their
BTEC National Diploma in
Business. They knew they
were going to host a Christmas
party for people in the local
community and one of the
students’ parents who works at
Barstow House suggested they
host it there.
The students visited the
independent living scheme
ahead of the event to put up the
Christmas tree and decorations
and hand out invitations. They
applied to AVIVA Insurance
for help with funding the
event, while local
Tenants and residents from the businesses on
local Nunnery Lane community Bishopthorpe
came along – and everyone was Road helped
out with
invited to wear their favourite
raffle prizes.
Christmas jumper.

“The students put on a
fantastic spread and everyone
got so much out of this brilliant
event,” said Julie Graham, Active
Communities Officer. “It got the
generations chatting and singing
carols together. The young people
had thought of everything, from
napkins and crackers to doing the
washing up. Everyone was full
of praise for them – and we
are looking forward to the
next event!”
The afternoon was
such a success that
the school is now
considering making it a
regular event, with plans
for another party for Easter.
Meanwhile, there was also
festive help for residents at
Delwood. Volunteers from private
scheme Homeyork House in
Fulford visited Delwood before
Christmas to help put up a tree
and festive decorations. While
there, the volunteers noticed
some of the keep fit activities
taking place and are now
planning to trial an ‘Ouch Potato’
fitness class.
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Bloomin’ brilliant
Keith’s garden gets the go-ahead

Making a difference
Volunteers from Foxwood
Residents’ Association
have applied for grants to
help with various projects
in their area.

A memorial garden is to be created to
honour community campaigner Keith
Chapman.

The Nunnery Lane Residents’ Association
has been working with the council’s Forgotten
Corners project to set up the garden in memory
of Keith, who died in January 2018. Work is
expected to start in the new year on the garden,
which is due to be located on the corner of
St Benedict Road and Custance Walk.
Elin Hullis, Chair of Nunnery Area Residents’
Association, said: “We are really excited that
funding has been awarded for this project and
I am sure that Keith would have been delighted
with our plans.”
Groups and community campaigners were
invited to bid for a share of the £100,000
available from Forgotten Corners, which aims
to improve green spaces in the city. Nunnery
Area Residents’ Association was granted
£2,000 to help create the Keith Chapman
Memorial Garden.
Keith, who worked tirelessly for the community
and was also an active member of the Streets
Ahead tenants’ panel, was posthumously
awarded Good Neighbour of the Year at the
2018 Community Pride Awards.
Other Forgotten Corners projects include a
pond and wildlife habitat by Clifton Green
Primary School and improvement to
the lawn at York Explore library.

Foxwood Resi
Associatiodnents

These include:
• Grassed areas and verges being edged
• Replanting of communal areas and tubs
• Reducing the width of hedges that
obstruct paths
• Lopping trees that overhang paths
• Deep cleaning fouled footpaths
• The possible repositioning of some
landscaping stones
• Signage being cleaned and repainted
While this work will be for public areas,
tenants are also encouraged to support the
project by doing similar work on their own
property frontage.

Doing good at Foxwood

A group of Good Gym runners has been
helping out in Foxwood as part of the scheme’s
many volunteering projects across York.
Good Gym combine regular exercise with
helping our communities – from hanging
curtains in an older person’s house to weeding
a tenants’ garden.
The group tidied up flowerbeds and trimmed
hedges that were overhanging footpaths in
Foxwood, helping to improve the area.

i

For more information on
Good Gym, visit:
www.goodgym.org/areas/york

Fish pie

YOUR

time: 45-55 minutes
Preparation time: 15 minutes Cooking
Serves six
• 1kg sweet potato, cut into
large chunks

• 2 tsp rapeseed oil
• 2 leeks, halved lengthways,
then chopped

• 1 heaped tbsp plain flour
• 1 fish stock cube
• 400ml skimmed milk
• good pinch white pepper
• 25g fresh parsley, chopped
(plus a little to garnish)

• 1 heaped tsp smoked paprika
• 300g pollock and 300g
salmon, cut into cubes

• pinch black pepper

health

Method
• Preheat oven to
180°C/gas 4. Boil the
sweet potatoes for 15-20
minutes until soft. Drain.
• Heat oil in a pan over a
low-medium heat and fry
the leeks, stirring regularly,
until they soften (about
7-8 minutes).
• Sprinkle flour over the leeks and crumble over the stock cube.
Mix well for about a minute until leeks are coated.
• Slowly stir in a quarter of the milk until it becomes quite thick,
then gradually add the rest, stirring constantly, until it comes
to the boil. Stir in white pepper and parsley and remove from
the heat.
• Mash sweet potatoes thoroughly with smoked paprika.
• Add leek sauce to an ovenproof dish and add the fish, pushing
it into the sauce. Top with sweet potato and bake for 25-35
minutes. Sprinkle on remaining parsley and black pepper.
Recipe courtesy of Diabetes UK. For more information,
visit: www.diabetes.org.uk.

Why wait to see your doctor?
You may not need to…
When you’re not very well, you just want to get help as soon
as possible. But GP practices are getting busier and it can be
frustrating when you can’t get an appointment to see a doctor
straight away.
Did you know that, for several health conditions, other
professionals can help and provide treatment? It may not be
necessary to see your GP.
In fact, it could be more appropriate and quicker for you
to see another health professional, such as a practice nurse,
counsellor, physiotherapist or pharmacist. These are experts
in their field and can be better equipped to treat you because
they’re experienced in dealing with your particular condition.

i
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For more information, visit:
https://www.valeofyorkccg.nhs.uk/your-health/

Don’t forg
et,
you can als
o call
NHS 111 to
speak to
a fully train
ed
adviser 24
/7.

Competition corner
The closin
g
date is
28 Februa
ry
2019.

Spot the difference

We have one £25 Smyths Toys gift voucher to give away to a lucky winner.
There are ten differences to spot in the images below.
The first correct entry drawn after the closing date wins the prize.
Entrants must be aged 16 or under and part of a council property household in York.
Name: ..........................
......................................
Address: ......................
......................................
......................................
Postcode: ...................
Age: .............................

Congratulations to last edition’s winner, Ayrton Emmingham,
from The Wandle, who won a £25 voucher.

Word search

Curl up on
the sofa and
get cosy with our winter
warmer wordsearch.
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CHESTNUTS
COSY
FESTIVE
FROSTY
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SNOWFLAKE
SNOWMAN

And there’s a £25 Marks & Spencer
gift voucher up for grabs for one
lucky winner!
So, sit back and relax and try your
hand at finding the 15 words hidden
up, down, across or diagonally in any
direction.
The closing date is 28 February,
Please return your entry to: Kelly Conn,
2019. The first entry drawn out of
Customer Services Improvement Team Leader,
the hat after this date wins the prize.
West Offices, Station Rise, York, YO1 6GA.
Good luck!
Name: ...........................................................
Congratulations to last edition’s winner,
Ms J Fentiman, of Ancress Walk, Nunnery
Lane, who won a £25 Marks and Spencer
gift voucher.

Address: .......................................................
........................................................................

WIN!
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!

