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Hello, and welcome!

In this edition of Streets Ahead, we visit the
brilliant YourCafe in Tang Hall.
This weekly community café turns donated
supermarket food destined for landfill into
delicious lunches. Anyone can go along
and enjoy a home-cooked meal and
a chat – and all on a ‘pay-as-you-feel’
basis.
It’s an inspiring story that is not only
tackling York’s food waste problem but is
bringing the local community together;
check out our feature on page 6 to
see what’s on the menu.
Meanwhile, we put on our
trainers to join GoodGym
York, where volunteers run
to an address to help out
on a project. This could be

anything from decorating or gardening at
a tenant’s home to fixing a leaky pond in a
local park.
And speaking of exercise, we find out about
Move Mates, a new ‘walking buddy’ scheme to
help socially isolated people get out of the house.
Trained volunteers meet someone at their home
and accompany them to wherever they want to
go – it could be the local shop, an appointment or
just for a stroll around the block and a chat.
We also take a look at the council’s short breaks
for carers service, which is recruiting people
to support children and young people with
disabilities, and how funding secured by Bell Farm
Community Association is benefitting tenants.
See you in the summer!
Denis Southall, Head of Housing Services
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Working together

to tackle anti-social behaviour
Are you having problems with anti-social
behaviour (ASB) in your area?
If so, the ASB hub is on hand to help.
Based at the council’s West Offices, this
partnership between the council and the police
holds monthly meetings with other agencies to
identify where it’s happening in the city.
The hub aims to ensure a quicker and more
efficient response to anti-social and nuisance
behaviour through a single team of enforcement
officers. Since it was set up in 2014, it’s dealt
with a variety of issues, including street drinking,
noisy neighbours, dog fouling, littering and
vandalism.

Paul Morrison, Community Safety Manager,
said: “The hub works well because it’s flexible.
Our joint approach with other agencies means
we can direct more resources into a particular
area of the city more quickly, benefitting those
communities.”
If you’ve been affected by ASB, please report
it to your housing officer who can pass the
information to the hub.

Universal Credit update
Now is a good time to start
budgeting for the year ahead
and getting your finances in
order.
So, it’s important to be aware
that there will be an extra week
in the next financial year – 53
weeks, rather than 52 – which
starts in April. This happens
once every seven years.
As all councils charge rent
weekly, residents will have to
pay 53 weeks’ rent – one extra
week. As Universal Credit is
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If you have a story you would like to share or want to suggest something to be
included in future editions, please email: kelly.conn@york.gov.uk
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based on 52 weeks’ worth of
payments, this will leave you
one week short of payment.
It is important that you pay
your full rent. You will need
to make up your full rent
payments from any other
money that you receive in your
Universal Credit.

If you are having any problems paying your rent, you
can call us on 01904 551550 option 4, option 2. There
is advice and help available so please get in touch.

Did you know?
We have 182 people who regularly
use our Facebook page.

Garages for rent
in T he Groves

There are garages available
to rent in The Groves area.
To rent a garage, you don’t
have to be a council tenant
and you don’t have to live in
The Groves.
If you are a council tenant
and want to rent a garage,
you must have no rent
arrears. From 1 April, the
rental cost for council tenants
is £9.24 per week, and for
most other people it’s £21.59
per week.
The garages are
approximately two metres
wide, five metres long and
1.8 metres high.
To apply, download an
i application form from
our website at https://www.
york.gov.uk/CouncilGarages,
or phone Jackie Harrison on
01904 552 438.
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Our building
projects
Here’s a quick round up of
our main building projects
around York:
• Marjorie Waite Court:
Extension of 29 new
Extra Care apartments,
four bungalows and a
new community room on
the Burton Stone Lane
Community Centre site.
Completion is due in
November 2020.
• Lincoln Court: Planning
application for an extension
for 15 one-bed apartments
at Lincoln Court has been
submitted with remodelling
of communal areas. Work
could start this summer and
last until spring 2020.
• Lowfield: A development
at the former Lowfield
School site in Acomb with
165 houses – 56 affordable
homes for rent and shared
ownership, 19 co-housing
and six self-build – plus
a care home, a public
services building and a
public open space. Work
should start this summer
and last about two years.
• Conversion of James
House, in James Street, to
57 self-contained flats for
temporary accommodation
for homeless households.
Completion is due in May.
• Five bungalows to rent
in Newbury Avenue.
Completion is due in July or
August.

YOUR

Busting the adoption myths

A Day In
My Life

Russell Hodgson, the council’s YourWellbeing
Handyperson, helps tenants with DIY work or repairs
at their homes. He describes a typical day.
6am: I walk my rescue dog,
George – a Labrador – in the
park every morning.
8am: I drive to work from my
home in Leeds.
9am: Off to my first job of
the day, fixing a door catch at
an apartment for a tenant in
sheltered housing. I can be
asked to do anything, from
fixing a broken toilet seat to
putting together flat pack
furniture – or just changing a
lightbulb – all in the same day.
12 noon: I drive to someone’s
house to unblock a sink. The
best part of my job is having
a chat with tenants. The
service is available to anyone
who’s over 60 or disabled –
sometimes I could be the first
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person they’ve seen in weeks.
They’re really grateful for the
help, which makes the job very
rewarding.
2pm: I check out the next
day’s jobs before heading
home to take George out for
some more exercise.

If you’re interested in using the YourWellbeing
Handyperson service, please call 01904 552 300,
or email healthyhomes@york.gov.uk
For more information,
visit: www.york.gov.uk/handypersonservice

If you’re looking to start your
forever family and are thinking
of adoption, we’d love to hear
from you. We need a wide range
of people who can offer a child a
loving and secure home.
And you don’t need to own
your home, have more than one
spare bedroom or earn lots of
money to be able to adopt.
For example, if you were
interested in adopting siblings,
you may only need one spare
bedroom. If you don’t have a
spare bedroom, you can talk
to your housing officer about a
larger property.
Did you know that if you’re
employed, you’re entitled to
up to 52 weeks’ adoption leave
from work? You may also qualify
for statutory adoption pay. For
couples, leave can be shared.

You may also be entitled to:
• Child benefit
• Child tax credits/Universal
Credit
• Adoption allowance
• Extra financial support for
adopting siblings.

One Adoption will offer loads
of training and support both
before and after you adopt. We
run lots of playgroups, support
groups and events.
If you’re interested, please
come to one of our monthly
adoption information events.

For more information, call 0345 305 2576 or visit: www.oneadoption.co.uk
For information on adoption leave, visit:
www.first4adoption.org.uk/adoption-support/financial-support/adoption-leave-pay/

i

Do you have a few hours a week to spare?
If you have experience of
working with children and
young people or vulnerable
adults and have a few hours a
week to spare, then you could
become a ‘community short
break worker’.
Our carers offer much-needed
short breaks to support families
of disabled children and young
people with a range of learning

i

and physical disabilities.
You’ll make a real difference
to the lives of young people
in York and get to form lasting
relationships with them.
Your expenses will be covered
and you’ll get an hourly wage.
Selene Telfer, Short Breaks
Coordinator, said: “Community
short break workers make a huge
difference to the lives of young

people and their families
across the city.
“Many people in our team
fit their short break work
alongside other roles and
jobs, and it’s a great chance
to shape a young person’s life,
sharing new experiences and
helping them to gain some
independence from their
family.”

For more information, visit www.york.gov.uk/shortbreaks or call 01904 656 453.
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Volunteers
Sarah and Ellie.

Café promotes community spirit
A project in Tang Hall is bringing people together for lunch and a chat while
tackling food waste in York.
It’s not just a home-cooked
meal that brings Kevin Gilligan
to YourCafe – it’s also the social
aspect of the visit.
“You always get a warm
welcome,” said Kevin. “I’ve been
coming here for about a year

and I’ve made some great new
friends. It’s a fantastic place.”
People enjoying the threecourse lunch at YourCafe in Tang
Hall Community Centre agree
that getting out of the house
for a chat is as important as the

“We decided to set up
YourCafe as we were
both concerned about
the issue of food waste
in York and wanted to do
something to reduce it.”
Margaret Hattam
(pictured left)

food. They tuck into plates piled
high with steaming fish pie or
lasagne, all served by smiling
volunteers. Also on the menu is
vegetable soup with sourdough
bread and olive tapenade,
risotto, steak, apple crumble
and custard and homemade
coffee and walnut cake.
The Fifth Avenue café
provides the local community
with a weekly lunch produced
from donated surplus ‘waste’
supermarket food that would
otherwise be thrown away.
Volunteers collect food each
week from local businesses
and shops and then work out
that day’s menu depending on
what’s been donated. The menu

includes a starter, main course
(including a vegan option) and
pudding with tea or coffee. It’s
also on a ‘pay-as-you-feel’ basis,
which can include money, time
or goods.
Margaret Hattam was inspired
to start the venture with a friend
in 2015.
“We decided to set up
YourCafe as we were both
concerned about the issue of
food waste in York and wanted
to do something to reduce it,”
said Margaret. “We also wanted
a project that would benefit the
local community – for us, it’s
about tackling food waste and
promoting community spirit.
The café is growing and today
we have Tesco, M&S, Co-op
and our local Costcutter all
contributing food that would
otherwise go in the bin.”
YourCafe feeds between 60
and 100 people each week.
Since 2015, it has saved a total
of 30 tonnes of surplus food –
enough to feed 41 people every
and Gillian Calvert.
Volunteers Gloria Downey
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Why not try one of York’s
ot her community cafés?

Volunteer Erica Barnes serves dinner to Kevin.

day for a year. Diners can also
take home any extra food, from
bread to tinned goods and
fresh vegetables. Nothing is
wasted; anything left over is
offered to parents at Tang Hall
Primary School.
Volunteer Kath Greaves
added: “We get a real mix
of people of all ages – the
communal tables allow
diners to share a meal in a
relaxed and friendly
environment.”
The Reverend Fran
Wakefield, priest in
charge at local St Hilda’s
Church, is another
regular diner.
“It’s the most amazing
community space and a
lovely way for people to
meet and socialise over
a fantastic three-course

Get involved

• YourCafe meets every
Wednesday between 11am
and 2pm during term time.
• Luke’s Larder is open
during school holidays
in St Luke’s Church Hall,
Burton Stone Lane.

i

Both projects are
looking for new
volunteers. Please visit
www.yourcafe.co.uk

• Red Tower Hunger Café
,
Red Tower Community Hu
Foss Islands Road. Pay as b,
you feel/what you can affor
There’s also crafts, suppor d.
t and
advice on offer.
• Community Tea Room,
Moor Lane Centre, Wains Ro
in Dringhouses. Have a cu ad
ppa
and a chat, Wednesdays fro
12 noon-1.30pm. For more m
information, email Tim Wau
Local Area Team Commun dby,
and Partnerships Officer, atity
tim.waudby@york.gov.uk
• Choose2 Youth café,
Hull Road Park. Open Mon
to Friday, 9.30am-3.30pm day
.

Volunteer
Ian Mortimer.

meal,” she said.
“I try to sit at a different table
every time – you meet all kinds
of people.”
Organisers are also involved
with Luke’s Larder, a community
initiative run during school
holidays at St Luke’s Church
on Burton Stone Lane. Food
is donated by local shops and
people are invited to take two
carrier bags of groceries home
in exchange for a ‘pay-as-youfeel’ donation.
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Putting a Spring in your step
Have you heard of GoodGym York?
This innovative project brings
together runners who want to
help local people with projects
while keeping active. They run to
an address, do a good deed and
then run home.
The volunteers have taken
part in hundreds of tasks around
the city since GoodGym York
started in 2017. It has almost
700 members and meets every
Monday to carry out good deeds.
Community tasks have
included bulb planting for Clifton
Residents’ Association, painting
at Sanderson House and helping
to build an accessible garden at
Marjorie Waite Court.
GoodGym – a national
organisation – also works with
Age UK to refer isolated, elderly
residents to be paired up with
volunteers. The older person gets
a regular visit from a runner, who
stays for a chat and a cuppa then
runs home.

GoodGym runners digging
over Millthorpe School
allotments.

et.
GoodGym runners set off from Priory Stre

Egg Cameron, who founded
GoodGym York, is very
passionate about the project.
“We call the elderly person our
‘coach’ because they provide
the motivation to get out and
run every week,” she said. “You
can’t not go out running as you’d
let them down. They share their
wisdom – it’s amazing what you
can learn – while we keep an eye
on how they are.”
Volunteers also help with oneoff ‘missions’ in older people’s
homes. This is available to
anyone over 60 and includes

gardening, moving items into
and out of lofts, and putting up
curtains.
Egg said: “We’re really flexible
with the work we do. Before
Christmas, we arranged to visit
someone who had Parkinson’s
Disease and needed help writing
their Christmas cards. We felt
that we’d really benefitted that
person, and the runners got a
great sense of wellbeing.”
Egg also recently started
another project in York called
Move Mates, a new 'walking
buddy' scheme. Move Mates aims
to help people who are socially
isolated to get out of the house.
Trained volunteers meet the
person at their home and walk
with them to wherever they want
to go – the local shop, a doctor’s
appointment or just to the park
for a chat.

i

Volunteers receive
training in adult
safeguarding, understanding
mental health issues and balance
and coordination exercises.
“Sometimes people won’t leave
the house due to mobility, fear
or social anxiety,” Egg explained.
“It’s not about fitness. It’s getting
people out into the fresh air and
integrated into society for the
good of both their physical and
mental health.
“We want to give people the
boost of confidence they need
to engage more in their
local community, be
independent and
also provide
opportunities
is looking for volunteers and
for gentle
people interested in using the
physical
walking buddy service.
activity.”
There is no minimum
commitment for volunteers.
Email
For more information on GoodGym York,
hello@movethemasses.org.uk
visit: www.goodgym.org/areas/york
to get involved.

Move Mates

Park
life
A trip to the park is a fantastic way of staying
healthy as it gets you out into the fresh air –
and it’s also free.
Homestead Park recently opened an innovative
‘outdoor gym’ with a range of equipment
offering an easy and social way for people to get
more active. More information at:
www.jrht.org.uk/about-us/homestead-park
Meanwhile, big changes are underway to
transform York’s play areas. A total of £400,000
is being invested, a combination of council and
community funding that’s already made big
changes. It’s all part of a wider scheme to make
improvements to 14 parks and play areas across
York, including:
• A new climbing ship being installed at
Rowntree Park
• New play equipment at West Bank Park
• Resurfacing at Scarcroft Green
• A new timber assault course and chain bridge
are due to be installed at Clarence Gardens
following a tender process.

i

To find out more about parks and
open spaces in the city, visit:
www.york.gov.uk/parks
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residents’ associations

Creating a better community
space in Bell Farm
for the HEIP grant, said the
improvements were already
benefitting residents.
Hilary explained: “The Bullring
was unsafe and a hotspot for
anti-social behaviour. We took
down big planters containing
bushes that were overgrown
and had lots of weeds. They
were restricting the sight of
drivers and pedestrians, making
it dangerous for both. We also
found that people had been
hiding needles in there.
“We’ve replaced the planters
with smaller plants and trees,
which has created a nice open

The Housing Environment
Improvement Programme
(HEIP):
• Is raised by and used for the
benefit of council tenants;
it now maximises value for
money by bringing together
different funding pots to
deliver bigger and more
coordinated schemes with
more impact in mixed tenure
areas such as Bell Farm
• Increases wider community
ownership
• Enhances the local
environment.

i

• 1 tbsp olive oil

• 1 medium white onion, diced

chopped

space that residents can use.
There’s nowhere for people to
hide now, so the anti-social
behaviour has calmed down a lot
– the area now feels a lot safer
for all residents.
“The grant – 70% HEIP and
30% Heworth ward funding –
has been spent in the best way
for all tenants and residents, and
it’s now a place that everyone
can use and enjoy.”

You can submit any scheme for HEIP funding to the HEIP panel via your local Community
Involvement Officer. Their details can be found on the Residents’ Association page at:
www.york.gov.uk/ResidentsAssociations

health

Method:

Ingredients:

• 1 stick of celery, roughly

Hilary Platt.
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be ready in minutes.
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tes, cooking time eight minutes.
Serves four. Preparation time two minu

• 2 cloves garlic, minced

Bell Farm Community Association has been making
improvements to The Bullring after securing £14,000 of
joined-up funding.
Work has included clearing an
open space on The Bullring – a
big roundabout on Bell Farm
Avenue, Huntington Road – to
make it safer and more appealing
to local residents.
The project was funded
by a Housing Environment
Improvement Programme (HEIP)
grant – which has replaced the
Estate Improvement Grant, both
of which come from council rent
revenue – plus Heworth ward
grant funding.
Hilary Platt, Chair of Bell
Farm Community Association,
part of the team which applied

Creamy pea soup

• 1 leek, roughly chopped
• 450g frozen peas

• 700ml vegetable stock
• 50g raw cashews

• 1 tbsp balsamic vinegar

(optional)

• Salt and pepper to taste

1. Heat the olive oil in a
medium saucepan and
saute the onions and garlic
until softened. Add the
chopped leek and celery
and cook for a further
couple of minutes.
2. Stir in the peas and
cashews, then add the
stock and balsamic
vinegar. Season with salt
and pepper and simmer
for five minutes.
3. Transfer to a blender and
mix until smooth.
4. Ladle the soup into four serving bowls.
This recipe was kindly provided by the Vegan
Society, and there are plenty more delicious
recipes on its website: www.vegansociety.com

T ips to combat hay fever
Itchy, blocked or runny nose?
Red, itchy, puffy or watery
eyes? Itchy throat, headache
and sinus pain?
The hay fever season is just
around the corner and the
severity of symptoms can vary.
Some people need medication
to manage their symptoms
and others can manage their
condition by avoiding triggers.
If treatment is needed, a
wide range of medication can
be bought from community
pharmacies and supermarkets
without seeing a GP. These
medicines are often cheaper to
buy than paying for medication
on an NHS prescription.

These top tips can help you to
avoid the triggers:
• Keep house and car windows
closed, especially when pollen
counts are high (mornings
between 7am and 9am, and
evenings between 5pm and
7pm)
• Avoid large grassy areas,
woodland, cutting the grass,
pollutants and car fumes
• Wear wraparound sunglasses
• If possible, stay indoors when
the pollen count is high
• Use petroleum jelly inside
your nose to block inhalation
of pollen
• Don’t dry washing outside to
avoid pollen sticking to your
clothes.

i

For more self
care advice, go to
www.nhs.uk
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Competition corner

The closin
g
date is
Friday 26
Apr
2019. il
We have a £25 Smyths Toys gift voucher to give away to a lucky winner.

Spot the difference

There are ten differences to spot in the images below.
The first correct entry drawn after the closing date wins the prize.
Entrants must be aged 16 or under and part of a council property household in York.
Name: ..........................
......................................
Address: ......................
......................................
......................................
Postcode: ...................
Age: .............................

Congratulations to last edition’s winner, Owen and Eila of
Chapelfields Road, who won a £25 voucher.

Word search

Spring has sprung!
To get you in the mood
for the new season, find the
spring-related words in our word
search – with a prize to fill you
with the joys of spring.
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PICNIC
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SEEDLING
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We have a £25 Marks & Spencer gift
voucher to give away to one lucky
word search winner.
Words are hidden up, down, across or
diagonally in any direction.
The closing date is Friday 26 April
Please return your entry to: Kelly Conn,
2019. The first entry drawn out after Customer Services Improvement Team Leader,
this date wins the prize. Good luck! West Offices, Station Rise, York, YO1 6GA.
Name: ...........................................................
Congratulations to last edition’s winner,
Renata Perini-Helton of Corbridge House,
who won a £25 Marks and Spencer gift
voucher.

Address: .......................................................
........................................................................

WIN!

We have a
Marks & S £25
p
gift vouch encer
er
give away to
!

