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Background

• Enhanced Partnership Forum meetings – 

enquiries often made about improving disabled 

people’s bus access. But there was no simple 

way for the partnership to provide updates.

• Task & Finish Group set up to resolve this

• The group set up a tracker, listing issues and 

progress



Bus Accessibility Tracker

• A document to show progress made on issues 

relating to access to bus services for disabled 

people

• Lists the issues

• Lists the workstreams to resolve those issues

• Shows progress of those workstreams

• Updated monthly



• Mainly for updating the public – not a 

programme management tool

• Doesn’t guarantee that every issue on the list 

will be resolved

• But the tracker should enable efficient and 

informed discussions

Bus Accessibility Tracker



Headlines

• The first e-ink display has been installed in 

Elvington. 6 more planned (so far)

• Mobility Scooter permit system now explained 

on an iTravel webpage

• Council talking to bus operators to understand 

their driver training and opportunities for 

enhancements

• Investigating free taxi rides for access refusals



Park & Ride

• ‘Changing places toilets’ to be introduced at 

Rawcliffe and Grimston Bar

• Will improve parking spaces for disabled people

• A report will go to Transport Exec 7th October to 

get some funding. Then design work take place, 

which YAF can be consulted on



Bus stop figures

Improvement Installed Planned Total

Bus Shelter 24 7 31

Bus Shelter Lighting 6 7 13

Bus Shelter Seating 4 0 4

Real Time Display 138 57 195

Kerb Improvement 19 15 34

Other Scheme 1 1 2



Bus stop figures

• Of the 190 real time displays – only 5 don’t have 
audio



Elvington e-ink display



Any questions?

duncan.mcintyre@york.gov.uk
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