How to upgrade Citrix on your Windows device

Citrix Receiver is old. Nowadays we use Citrix Workspace to connect to CYC. The following steps will
allow you to upgrade your old version of Citrix Receiver:

Step 1

Run the Citrix Receiver Cleanup Utility

This will remove all the old Citrix program files from your device. You should see a black window
asking you to “Press any key to continue”:

So press any key, and the box will tell you when it has finished:

@ C:\Users\rpbssgb\Downloads\ReceiverCleanupUtility.exe - O X

sktop and any browser ng Web Interface or S
orefront
Press any key to continue . . .

Receiver Cleanup Utility is running, please wait...

entries...

has finished uninstalling and removing Citrix Receiver components.
folder.
the Citrix Receiver experience, anonymous uninstall data will be sent to Citrix.

If the window doesn’t close you can close it yourself at this stage.


https://cycbloblrscoolpublic01.blob.core.windows.net/public01/ReceiverCleanupUtility.exe

Step 2

Download and Install Citrix Workspace

This will put Citrix Workspace on your computer which will be used when you log onto CYC

Click the link, once the file has downloaded you can then run the file:

@ citrixworkspaceAp...exe A
Click the file to run it:

(@ Citrix Workspace >
P

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser,

WDFkSPaEE - Allow applications access to your webcam and 1
microphone, i
- Allow applications to use your location,
- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically.

Click 5tart to set up and install Citrix Workspace app on
your computer.

cifrix

Click Start to begin:


https://cycbloblrscoolpublic01.blob.core.windows.net/public01/CitrixWorkspaceAppWeb.exe

@ Citrix Workspace

License Agreement

You must accept the license agreement below to proceed,

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and'or service(s) with which vou will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

CTX_code EP_R_A10352779

| accept the license agreement

Mext Cancel

Accept the license agreement and click Next:

@ Citrix Workspace

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware.

[ ]Enable app protection

Warning: You cannot disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
For more information, contact your system administrator,

Install Cancel

Ignore the tick box and click Install:



@ Citrix Workspace >

Cifrix.

J Installation successful

Click on Finish to begin using Citrix Workspace

And click Finish

Step 3

Download and Install the Skype HDX Plugin

This will allow you to use Skype for calls once you connect to CYC

Click the link, once the file has downloaded you can then run the file:

ﬁ' HDX_RealTime_Me...msi
Click the file to run it:


https://cycbloblrscoolpublic01.blob.core.windows.net/public01/HDX_RealTime_Media_Engine_for_Windows.msi

ﬁ Citrizx HDX RealTime Media Engine 2.9.200 Setup —

Welcome to the Citrix HDX RealTime
Media Engine 2.9.200 Setup Wizard

Itis strongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then dose any programs
you have running. Click Mext to continue the installation.

WARMIMG: This program is protected by copyright law and
international treaties.

IUInauthorized reproduction or distribution of this program, or any
portion of it, may result in severe dvil and criminal penalties, and

will be prosecuted to the maximum extent possible under law.
-

Cifrix

Click Next:

ﬁ Citrix HDX RealTime Media Engine 2.9.200 Setup —

End-User License Agreement

Flease read the following license agreement carefully

Last Revised: August 19, 2020 "
CITRIX LICENSE AGREEMENT

This is alegal agreement (" AGEEEMENT") between the end-user customer

{("vou'"), and the providing Citrix entity (the applicable providing entity is

hereinafter referred to as "CITRLY"). This AGREEMENT includes the Data
Processing Agreement, the Citrix Services Security Exhibit and any other

documents incorporated herein by reference. Your location of receipt of the Citrix
product (hereinafter "PRODUCT") and maintenance (hereinafter

"MANTENANCE") determines the providing entity as identified at
hittps:/www.citriz. com/buy licensing citriv-providing-entities html. BY W

[T accept the terms in the License Agreement

Print Back Cancel

Accept the terms and click Next:



ﬁ Citriz HDX RealTirne Media Engine 2.9.200 Setup — >

Ready to Install the Application

Click Install to begin the installation. Clid Back to review or change any of your
installation settings. Click Cancel to exit the wizard,

Back Install Cancel

Click Install:

jﬂ Citrizx HDX RealTime Media Engine 2.9.200 Setup — ot

Citrix HDX RealTime Media Engine
2.9.200 has been successfully installed

Click the Finish button to exit the Setup Wizard.

ncel

1]

And click Finish



Step 4
Download and install the Zoom Plugin

This will allow you to use Zoom once you connect to CYC

ﬁ' ZoomCitrixHDXMe...msi

Click the file to run it:

j‘% Zoom Plugin for Citrix Receiver — >

Welcome 1o the Zoom Plugin for Citrix Receiver A
Setup Wizard

The inztaller will guide you through the steps required to install 2oom Plugin for Citns Recerer on
wour computer.

WARMIMG: This computer program iz protected by copyright law and international treaties.
Idnauthorized duplication or distribution of thiz program, or any portion of it, may result in severe civil
ar criminal penalties, and will be prozecuted ta the maximum extent pozzible under the law.

¢ Back Caricel

Click Next:


https://cycbloblrscoolpublic01.blob.core.windows.net/public01/ZoomCitrixHDXMediaPlugin.msi

ﬁ Zoom Plugin for Citrix Receiver — >

Select Installation Folder LA

The ingtaller will inztall £oom Plugin for Citris Receiver ta the fallawing folder.

T inztall in this folder, chck "Mext". Ta nstall to a different falder, enter it below or click "'Browse'".

Enlder:
C:AProgram Files [#86)%"camCitrisH 0k ediaPlugin® Browse. .
Digk Coszt...
¢ Back Cancel
Click Next:
ﬁ Zoom Plugin for Citrix Receiver — >

Confirm Installation LA

The ingtaller iz ready to inztall £oom Plugin far Citris Beceiver on your cormputer.

Chick "Mest" ta start the installation.

¢ Back Cancel

Click Next:



jﬁ Zoom Plugin for Citrix Receiver — >

Installation Complete

Zaoom Plugin far Citrix B eceiver has been successfully installed.

Click "Cloze" to exit.

< Back Carnicel

Finally, click Close

You are now ready to log on to CYC

Some points to note:

e The screenshots for the downloads are from the Chrome browser. Depending on which one
you use, your downloads may display differently. You may need to find them in the
downloads section of your browser.

e You may see some User Account Control boxes appear which we are unable to capture for
this guide. Please click Yes to any that appear.

e If you are offered the option to Repair rather than Install either of the plugins, this just
means that the plugin is already on your computer. To get it to work with your new Citrix
Workspace you should choose Repair.



