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How to make a complaint about disrepairs in your private rented property* 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

TYPE OF COMPLAINT 

 

Imminent risk to heath - e.g. 

 No heating in winter 

 Collapsing ceiling 

Minor disrepairs - e.g. 

 Dripping taps 

 Condensation  

 Serious problems - e.g. 

 Inadequate heating 

 Poor insulation 

 Lack of smoke alarms 

 Risk of falls 

Complain to 

landlord - should 

expect response 

within 24 hours. 

Tenant makes a complaint 

to landlord - see letter. 

The landlord must respond to the tenant’s 

complaint within 14 days and describe the action 

they will take to fix the problem. 

If the landlord does not respond, the 

response is inadequate, or the landlord 

responds with abuse or by issuing an 

eviction notice, the tenant should 

approach the council and request an 

inspection to validate the need for a 

repair. 

The landlord carries 

out the repair 

according to the 

specified timetable.  

This is the end of 

the matter. 

Report repairs direct to the 

landlord.  These are not issues 

where the local authority can help. 

We will verify the need of a repair 

and serve the relevant Housing 

Act 2004 Notice. The protection 

against retaliatory eviction 

applies and the landlord is not 

permitted to evict the tenant for 

a period of 6 months, providing 

you have acted in a tenant like 

manner. 

The landlord carries out 

the repair. 

If in doubt contact Housing 

Standards and Adaptations on 

(01904) 552300 or email 

housing.standards@york.gov.uk  
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