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Information leaflet about the support available for 
children and young people who have a visual 
impairment. 

Specialist Teaching Team Specialist Teaching Team 



What We Do 
Our visual support team provides specialist support to children and young 
people with reduced vision that cannot be corrected by wearing glasses.  

Support the child 
or young person 
in a wide range of 
settings, such as 
home and the  
educational  
setting 

Support for the  
families and the  
educational settings 
by working  together 
with regular  
communication  

We work closely with 
parents/caregivers as 
they know the most 
about the child or 
young person which 
helps us adapt our 
support for individual 
needs 

Where possible we  
accompany families to eye 
appointments in order to 
gain information about the 
impairment. We can then 
advise the hospital on any 
information regarding the 
impact on learning (if any) 

Advise the local  
authority and  
educational setting on 
changes that can be 
made to aid  
educational access 

Specialist staff to 
advise on specialist 
curriculum, such as 
Braille, mobility  
access and ICT 

How We 
Help  



The levels of support are dependent on the child or young persons needs. A priority 
system is used to determine support levels. This could be: 
 
 On request 
 
 Annual monitoring  
 
 Termly monitoring   
 
 Termly visits  
 
 Weekly visits  
 
 Multi-weekly visits  
 
Our aim is to enable children and young people to take part as independently as 
possible in their school life.  

Levels of Support 



We accept referrals from:  
 
 Parents 
 
 Schools 
 
 Early Year’s Providers 
 
 Health services 
 
 Social Services 

Referrals are always with parental consent.  

Referrals 

Contact Us 

Penny McDonald 
Head of the Specialist Teaching 
Team 
Penny.McDonald@york.gov.uk  
01904 554204  
Peter Bowles 
Senior Practitioner  
Peter.Bowles@york.gov.uk 
01904 554320 
Alison Prewer 
Resource Technician  
Alison.Prewer@york.gov.uk 
01904 554327   

@YorkSTTeam 

Follow us on Twitter for the 
latest information in our 

service. 

A copy of our referral 
form can be obtained by 
ringing 01904 554256 or 

download by clicking 
here 
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