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Process
In order to deliver the step change to York’s streets and spaces 
that are outlined in this document, three things need to happen:

•	 The council’s City Design Group must continue to be 
supported and all design decisions and maintenance plans 
should be assessed and approved by the group.

•	 It would also be greatly beneficial for the council to set 
up and support a York Design Panel to have an external 
oversight of design as recommended by the National 
Planning Policy Framework.

•	 The design and maintenance of public spaces must be linked 
into the management of their uses.  This is particularly 
important when it comes to access & mobility issues and the 
setting and ambience  of historic buildings, fixtures, fittings 
and the historic environment generally.

•	 It is also essential that the city council continues to have 
access to appropriate specialist advice and guidance as part of 
the design group, the development management process and 
policy development.

The decision making process is detailed in the flow diagram on 
the following page.

Membership of the City Design Group
It recommended that the council’s internal Design Group 
membership should include the following specialisms:

•	 Conservation architect
•	 City centre management
•	 Highway maintenance
•	 Public transport policy
•	 Accessibility 
•	 Highway design
•	 Highway policy
•	 Events and marketing
•	 Urban design
•	 Landscape design
•	 Access and mobility specialist

Key documents
The following documents are essential reading for any proposed 
highway maintenance or design work and should be read 
in conjunction with appropriate regulatory frameworks.  
References to these documents appear within this streets and 
spaces strategy and guidance where appropriate.

General
This way to better streets: 10 case studies on improving street 
design: CABE, 2007

Manual for Streets 1 Department for Transport, 2007

Manual for Streets 2 Chartered Institution of Highways & 
Transportation, 2010

Accessibility
Inclusive Mobility Department for Transport, 2002

York City Centre Access & Mobility Audit Draft Centre for 
Accessible Environments, 2012

Conservation and design
Streets for All: A guide to the management of London’s streets 
English Heritage 2004

Streets for All: Yorkshire and the Humber English Heritage, 
2005

This way to better streets: 10 case studies on improving street 
design: CABE, 2007

Standards & Principles for  Designing Cycling Infrastructure: 
City of York Council, 2011

Signs and clutter
Reducing Sign Clutter Dept. for Transport Traffic Advisory 
Leaflet 01/13, 2013

Surfacing
Scots Natural Stone Surfacing - Good Practice Guide Society of 
Chief Officers for Transportation in Scotland, 2000

The Suffolk Materials Manual, Design guidelines for the choice 
of surface materials: Suffolk County Council, 2007
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1. Project Vision & Objectives

2. Project Initiation 
Document: agreed 
methodology

3. Feasibility/Outline Design

Check opportunities 
for enhancement

Check against 
workstreams for 
synergy

Design Process

Informatives

•	 York city centre  
Access & Mobility 
Audit

•	 Manual for Streets 1

•	 Manual for Streets 2

•	 Scots Natural Stone 
Guide

•	 City of York 
Streetscape Strategy 
and Guidance

•	 City of York Standards 
& Principles for  
Designing Cycling 
Infrastructure

Define & agree vision & objectives through 
consultation with working group and key 
stakeholders including access groups and 
internal specialists.  Equality Impact Assessment 
undertaken

City Design Group agree draft PID to inform 
feasibility design stage

City Design Group agree draft PID to inform 
feasibility design stage

4. Detailed Design

Design review of draft detailed design for 
consultation by the City Design Group

Public consultation on draft detailed design to 
specifically include access groups

5. Final Design
Optional stage design review of final detailed design 
by City Design Group

6. Implementation Process

•	 Production/construction 
drawings

•	 Procurement
•	 Construction

City Design Group post completion evaluation and 
review

Key Groups

Process diagram
This diagram explains the process of 
developing  a highway improvement 
project in consultation with key 
groups including the City Design 
Group. A highway improvement 
project includes the annual 
maintenance programme and 
annual cycle of statutory utility 
companies  annual repair and renewal 
programmes.

Maintenance and renewal schemes 
will have a shorter more simplified 
version without public consultation 
but the process should remain the 
same.
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Next steps 2014 -2015

•	 Update existing specifications for laying natural stone and pre-cast materials for streets and spaces in accordance with the guidance in this document.

•	 Review existing guidelines and memoranda of agreements for utility companies and refresh in accordance with the guidance in this document.

•	 Develop short medium and long term action plans and detailed pallet of materials for each priority location that will deliver a step change in enhancing York’s streets and spaces in accordance 
with the principles and guidance in this document.

•	 Adopt a clear policy and process for managing public streets and spaces in accordance with the principles and guidance in this document.
•	
•	 Carry out a review of policy on the licensing and control of amplified street performers

•	 Consider a ban on ‘A’ boards in the city centre. 

•	 Consider bringing forward a ban on all ‘for sale’ and to ‘let signs’ in  conservation areas.

•	 Carry out a review of all Traffic Regulation Orders to identify out-of-date or unnecessary traffic signs and continue with de-cluttering the city.

•	 Roll out an audit of street clutter to include priority locations A, B & C.

•	 Continue to roll out a programme of seat replacement for unsatisfactory seating and install new seats in locations identified in this guidance in Priority A locations

•	 Carry out an audit of existing seating in priority locations B & C and replace and renew in accordance with the audit findings and the City of York Access & Mobility Audit.
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Bibliography and further reading

A Plan for the City of York City of York Council 1948

British Astronomical Association: Campaign for Dark Skies:
http://www.britastro.org/dark-skies/index.html?1O

Bishophill, York, Appraisal and Renewal: George Pace, 1974

City of York Local Transport Plan 2006-2011, Annex C, Cycling 
Strategy: City of York Council, 2006

Creating an Inclusive Built Environment, Preferred Options 
Accessibility Supplementary Planning Document: Worcester 
City Council, 2011

Community Infrastructure Levy, an overview: Communities & 
Local Government, 2011

Design Manual for Roads and Bridges: Volume 4: Highways 
Agency, 2013

Drainage Design Guide: Adoption Standards for carriageways 
and other paved areas: Cornwall County Council, 2011

English Heritage Streets for All: Practical Case Study 6: Tactile 
Paving English Heritage, 2008

Equality Act 2010, HM Government, 2010

English Heritage Streets for All: Practical Case Study 2: 
Parking restrictions without yellow lines English Heritage, 2008

Get Britain Cycling: Summary & Recommendations: All Party 
Parliamentary Cycling Group, 2013.

Handbook for Cycle Friendly Design, Sustrans, 2014

Hereford Town Centre: Streetscape Design Strategy Hamilton-
Baillie Associates Ltd,  2009

Inclusive Mobility Department for Transport, 2002

Living Places: Caring for Quality Office of the Deputy Prime 
Minister, 2004

Local Transport Note 2/08, Cycle Infrastructure Design: 
Department for Transport, 2008

Local Transport Note 2/09, Pedestrian Guard railing: 
Department for Transport, 2009

Local Transport Note 1/08, Traffic Management and 
Streetscape: Department for Transport,  2008

Local Transport Note 2/08 Cycle Infrastructure Design: 
Department for Transport, 2008

Local Transport Note 1/12, Shared use routes for Pedestrians 
and Cyclists: Department for Transport,  2012

Manual for Streets 1 Department for Transport, 2007

Manual for Streets 2 Chartered Institution of Highways & 
Transportation, 2010

New Roads and Street Works Act 1991: Department for 
Transport,  1991

New Roads and Street Works Act 1991, Code of Practice 

(revised 2012), Department for Transport, 2012

Newton, R. and Ormerod, M. (2007–2011), The Design of 
Streets with Older People in Mind. University of Salford, 
Inclusive Design for Getting Outdoors (I’DGO), available at
www.idgo.ac.uk/design_guidance/streets.htm.

Paved with Gold CABE, 2006

Planning Campaign Briefing 7 - Light Pollution, CPRE, 2012

Oxford Public Realm Strategy Oxford City Council, 2000
Public Space Design Guide London Borough of Richmond, 
2006
Reducing Sign Clutter Dept. for Transport Traffic Advisory 
Leaflet 01/13, 2013

Roots and routes: guidelines on highways works and trees
- Consultation paper: Department for Transport, 2009

Scots Natural Stone Surfacing - Good Practice Guide Society of 
Chief Officers for Transportation in Scotland, 2000

Standards & Principles for  Designing Cycling Infrastructure: 
City of York Council, 2011

Setts and the City, cobbles, setts and historic townscape: Colin 
Davis, http://www.buildingconservation.com/articles/setts/setts.
htm

Streets for All: A guide to the management of London’s streets 
English Heritage 2004

Streets for All: Yorkshire and the Humber English Heritage, 
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2005

Streets For All: Practical Case Study 2: Parking restrictions 
without yellow lines English Heritage, 2005

Streetscape Manual Bath & North East Somerset Council, 2005

Specification for the Reinstatement of Openings in Highway: 
Department for Transport, 2010

Sustrans: http://www.sustrans.org.uk/our-services/
infrastructure/route-design-resources/streets-and-roads/cycle-
lanes

The History of York: From Earliest Times to the Year 2000: 
Patrick Nuttgens, 2007

Tactile paving DFT, 2007

Traffic Advisory Leaflet 10/97: Halifax Historic Core Zone 
Department of Transport, 1997

Traffic Advisory Leaflet 01/13 Reducing Sign Clutter:  
Department for Transport, 2013

Traffic Advisory Leaflet 5/11, Quality Audit: Department for 
Transport, 2011

The Historic Core Zones Project Review English Historic Towns 
Forum May, 2003

The value of Public Space CABE, 2004

The principles of inclusive design: CABE, 2006

This way to better streets: 10 case studies on improving street 

design: CABE, 2007

The Suffolk Materials Manual, Design guidelines for the choice 
of surface materials: Suffolk County Council, 2007

Trees and utilities – Volume 4: NJUG Guidelines For The 
Planning, Installation And Maintenance Of Utility Apparatus 
In Proximity To Trees (Issue 2) National Joint Utilities Group, 
2007

Views of York, Portrait of a City 1610 to Present Day: Peter 
Brown, York Civic Trust, 2012

Woodland Trust Briefing Note, Greening the Concrete Jungle: 
Woodland Trust, 2010

York, A Study in Conservation Lord Esher,  HMSO, 1968

York Central Historic Core Conservation Area Appraisal Alan 
Baxter Associates, 2011

York Economic Vision: New City Beautiful Alan Simpson 
Associates, 2010

York City Centre Access & Mobility Audit Draft Centre for 
Accessible Environments, 2012

York Footstreets Review (phase 3), Final Report: Halcrow 
Group Ltd, 2010

York Light Plan: Urban Design Group, 2006

York Delivery Plan Lighting Design: Sutton Vane Associates, 
2013
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