
THE USE OF A SEASON TICKET IS SUBJECT TO THE FOLLOWING 
CONDITIONS: 

 
 
1. The season ticket remains the property of City of York Council. 
 
2. The season ticket is valid Monday to Sunday inclusive until the date displayed on the 

season ticket. 
 
3. The season ticket is valid in any Council Standard Stay Car Parks.  
 
4. The season ticket must be displayed in a prominent position in the front windscreen of a 

vehicle whenever parked in a marked bay. Copies must not be used. 
 
5. The vehicle must be parked in a marked bay within the car parks. You are not guaranteed 

a parking space within any standard stay car park. 
 
6. City of York Council reserves the right to close either permanently or temporarily the car 

park in respect of which the season ticket is valid at the date of its issue. 
 
7. A season ticket may be cancelled by surrendering the season ticket to the parking services 

manager. A refund may be claimed equal to the value of full un-expired months of the 
season ticket. 

 
8. Take care not to lose or destroy your season ticket, this includes your season ticket being 

lost down the air vent in your vehicle. There will be a replacement fee for a replacement 
season ticket, please contact the office for further details. If your season ticket is for a 
vehicle with an overall length of 2.70 metres or less OR is classed as a low emission 
vehicle, then the replacement charges will be reduced by 50%.  

 
9. City of York Council will not accept any liability whatsoever in respect of the theft, loss 

or damage to any vehicle or its contents left on any of the car parks provided by the said 
council. Nor will it accept any such liability in respect of delay caused by the malfunction 
of any automatic barrier equipment. 

 
10. Any penalty charge notice issued through failure to comply with these conditions will be 

payable at the rate stated on that notice. 
 
11. All applications queries etc, in respect of season tickets should be made to the City 

Parking Office, 9 St Leonard’s Place, York, YO1 7ET. 
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